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1. Write your roll number in the space provided on the top of
this page.

2. This paper consists of seventy five multiple-choice type of
questions.

3. At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off the paper

seal on the edge of this cover page. Do not accept a booklet
without sticker-seal and do not accept an open booklet.

(ii) Tally the number of pages and number of questions in
the booklet with the information printed on the cover
page. Faulty booklets due to pages/questions missing
or duplicate or not in serial order or any other
discrepancy should be got replaced immediately by a
correct booklet from the invigilator within the period
of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.

(iii) After this verification is over, the Test Booklet Number
should be entered on  the OMR Sheet and the OMR
Sheet Number should be entered on this Test Booklet.

(iv) The test booklet no. and OMR sheet no. should be same.
In case of discrepancy in the number, the candidate should
immediately report the matter to the invigilator for
replacement of the test booklet / OMR Sheet.

4. Each item has four alternative responses marked (1), (2), (3)
and (4). You have to darken the circle as indicated below on
the correct response against each item.
Example :
where (3) is the correct response.

5. Your responses to the items are to be indicated in the OMR
Sheet given inside the Booklet only. If you mark your
response at any place other than in the circle in the OMR
Sheet, it will not be evaluated.

6. Read instructions given inside carefully.
7. Rough Work is to be done in the end of this booklet.
8. If you write your Name, Roll Number, Phone Number or put

any mark on any part of the OMR Sheet, except for the space
allotted for the relevant entries, which may disclose your
identity, or use abusive language or employ any other unfair
means, such as change of response by scratching or using
white fluid, you will render yourself liable to disqualification.

9. You have to return the Original OMR Sheet to the invigilators
at the end of the examination compulsorily and must not
carry it with you outside the Examination Hall. You are,
however, allowed to carry original question booklet on
conclusion of examination.

10. Use only Black Ball point pen.
11. Use of any calculator or log table etc., is prohibited.
12. There is no negative marks for incorrect answers.
13. In case of any discrepancy in the English and Hindi versions,

English version will be taken as final.

Instructions for the Candidates ¯Ö¸üßõÖÖÙ£ÖµÖÖë Ûêú ×»Ö‹ ×®Ö¤ìü¿Ö
1. ‡ÃÖ ¯ÖéÂšü Ûêú ‰ú¯Ö¸ü ×®ÖµÖŸÖ Ã£ÖÖ®Ö ¯Ö¸ü †¯Ö®ÖÖ ¸üÖê»Ö ®Ö´²Ö¸ü ×»Ö×ÜÖ‹ …
2. ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü ²ÖÆãü×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü …
3. ¯Ö¸üßõÖÖ ¯ÖÏÖ¸ü´³Ö ÆüÖê®Öê ¯Ö¸ü, ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ †Ö¯ÖÛúÖê ¤êü ¤üß •ÖÖµÖêÝÖß … ¯ÖÆü»Öê

¯ÖÖÑ“Ö ×´Ö®Ö™ü †Ö¯ÖÛúÖê ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê ŸÖ£ÖÖ ˆÃÖÛúß ×®Ö´®Ö×»Ö×ÜÖŸÖ
•ÖÖÑ“Ö Ûêú ×»Ö‹ ×¤üµÖê •ÖÖµÖëÝÖê, ×•ÖÃÖÛúß •ÖÖÑ“Ö †Ö¯ÖÛúÖê †¾Ö¿µÖ Ûú¸ü®Öß Æîü :
(i) ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê Ûêú ×»Ö‹ ¯Öã×ÃŸÖÛúÖ ¯Ö¸ü »ÖÝÖß ÛúÖÝÖ•Ö Ûúß ÃÖß»Ö

ÛúÖê ±úÖ›Ìü »Öë … ÜÖã»Öß Æãü‡Ô µÖÖ ×²Ö®ÖÖ Ã™üßÛú¸ü-ÃÖß»Ö Ûúß ¯Öã×ÃŸÖÛúÖ
Ã¾ÖßÛúÖ¸ü ®Ö Ûú¸ëü …

(ii) Ûú¾Ö¸ü ¯ÖéÂšü ¯Ö¸ü ”û¯Öê ×®Ö¤ìü¿ÖÖ®ÖãÃÖÖ¸ü ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ Ûêú ¯ÖéÂšü ŸÖ£ÖÖ
¯ÖÏ¿®ÖÖë Ûúß ÃÖÓÜµÖÖ ÛúÖê †“”ûß ŸÖ¸üÆü “ÖîÛú Ûú¸ü »Öë ×Ûú µÖê ¯Öæ¸êü
Æïü … ¤üÖêÂÖ¯ÖæÞÖÔ ¯Öã×ÃŸÖÛúÖ ×•Ö®Ö´Öë ¯ÖéÂšü/¯ÖÏ¿®Ö Ûú´Ö ÆüÖë µÖÖ ¤ãü²ÖÖ ü̧Ö †Ö
ÝÖµÖê ÆüÖë µÖÖ ÃÖß×¸üµÖ»Ö ´Öë ®Ö ÆüÖë †£ÖÖÔŸÖ ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü Ûúß
¡Öã×™ü¯ÖæÞÖÔ ¯Öã×ÃŸÖÛúÖ Ã¾ÖßÛúÖ¸ü ®Ö Ûú¸ëü ŸÖ£ÖÖ ˆÃÖß ÃÖ´ÖµÖ ˆÃÖê
»ÖÖî™üÖÛú¸ü ˆÃÖÛêú Ã£ÖÖ®Ö ¯Ö¸ü ¤æüÃÖ¸üß ÃÖÆüß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ »Öê »Öë …
‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖê ¯ÖÖÑ“Ö ×´Ö®Ö™ü ×¤üµÖê •ÖÖµÖëÝÖê … ˆÃÖÛêú ²ÖÖ¤ü ®Ö
ŸÖÖê †Ö¯ÖÛúß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ¾ÖÖ¯ÖÃÖ »Öß •ÖÖµÖêÝÖß †Öî̧ ü ®Ö Æüß †Ö¯ÖÛúÖê
†×ŸÖ×¸üŒŸÖ ÃÖ´ÖµÖ ×¤üµÖÖ •ÖÖµÖêÝÖÖ …

(iii) ‡ÃÖ •ÖÖÑ“Ö Ûêú ²ÖÖ¤ü ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÛúÖ ®ÖÓ²Ö ü̧ OMR ¯Ö¡ÖÛú ¯Ö ü̧ †Ó×ÛúŸÖ Ûú ȩ̈ü
†Öî̧ ü OMR ¯Ö¡ÖÛú ÛúÖ ®ÖÓ²Ö ü̧ ‡ÃÖ ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ¯Ö ü̧ †Ó×ÛúŸÖ Ûú ü̧ ¤ëü …

(iv) ¯ÖÏ¿®Ö ¯Öã×ÃŸÖÛúÖ ®ÖÓ. †Öî¸ü OMR ¯Ö¡ÖÛú ®ÖÓ. ÃÖ´ÖÖ®Ö ÆüÖê®Öê “ÖÖ×Æü‹ … µÖ×¤ü
®ÖÓ²Ö¸ü ×³Ö®®Ö ÆüÖë, ŸÖÖê ¯Ö¸üßõÖÖ£Öá ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ / OMR ¯Ö¡ÖÛú ²Ö¤ü»Ö®Öê
Ûêú ×»Ö‹ ×®Ö¸üßõÖÛú ÛúÖê ŸÖã¸ÓüŸÖ ÃÖæ×“ÖŸÖ Ûú¸ëü …

4. ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ×»Ö‹ “ÖÖ¸ü ˆ¢Ö¸ü ×¾ÖÛú»¯Ö (1), (2), (3) ŸÖ£ÖÖ (4) ×¤üµÖê ÝÖµÖê
Æïü … †Ö¯ÖÛúÖê ÃÖÆüß ˆ¢Ö¸ü Ûêú ¾Öé¢Ö ÛúÖê ¯Öê®Ö ÃÖê ³Ö¸üÛú¸ü ÛúÖ»ÖÖ Ûú¸ü®ÖÖ Æîü •ÖîÃÖÖ
×Ûú ®Öß“Öê ×¤üÜÖÖµÖÖ ÝÖµÖÖ Æîü :
ˆ¤üÖÆü¸üÞÖ :
•Ö²Ö×Ûúú(3) ÃÖÆüß ˆ¢Ö¸ü Æîü …

5. ȪÏ¿®ÖÖë Ûêú ̂ ¢Ö̧ ü Ûêú¾Ö»Ö ̄ ÖÏ¿®Ö ̄ Öã×ÃŸÖÛúÖ Ûêú †®¤ü̧ ü ×¤üµÖê ÝÖµÖê OMR ̄ Ö¡ÖÛú ̄ Ö ü̧ Æüß †Ó×ÛúŸÖ
Ûú ü̧®Öê Æïü … µÖ×¤ü †Ö¯Ö OMR ¯Ö¡ÖÛú ¯Ö ü̧ ×¤üµÖê ÝÖµÖê ¾Öé¢Ö Ûêú †»ÖÖ¾ÖÖ ×ÛúÃÖß †®µÖ
Ã£ÖÖ®Ö ¯Ö ü̧ ˆ¢Ö ü̧ ×“ÖÅ®ÖÖÓ×ÛúŸÖ Ûú ü̧ŸÖê Æïü, ŸÖÖê ˆÃÖÛúÖ ´Öæ»µÖÖÓÛú®Ö ®ÖÆüà ÆüÖêÝÖÖ …

6. †®¤ü¸ü ×¤üµÖê ÝÖµÖê ×®Ö¤ìü¿ÖÖë ÛúÖê ¬µÖÖ®Ö¯Öæ¾ÖÔÛú ¯ÖœÌëü …
7. Ûú““ÖÖ ÛúÖ´Ö (Rough Work) ‡ÃÖ ¯Öã×ÃŸÖÛúÖ Ûêú †×®ŸÖ´Ö ¯ÖéÂšü ¯Ö¸ü Ûú¸ëü …
8. µÖ×¤ü †Ö¯Ö OMR ¯Ö¡ÖÛú ¯Ö¸ü ×®ÖµÖŸÖ Ã£ÖÖ®Ö Ûêú †»ÖÖ¾ÖÖ †¯Ö®ÖÖ ®ÖÖ´Ö, ¸üÖê»Ö

®Ö´²Ö¸ü, ±úÖê®Ö ®Ö´²Ö¸ü µÖÖ ÛúÖê‡Ô ³Öß ‹êÃÖÖ ×“ÖÅ®Ö ×•ÖÃÖÃÖê †Ö¯ÖÛúß ¯ÖÆü“ÖÖ®Ö ÆüÖê
ÃÖÛêú, †Ó×ÛúŸÖ Ûú¸üŸÖê Æïü †£Ö¾ÖÖ †³Ö¦ü ³ÖÖÂÖÖ ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æïü, µÖÖ ÛúÖê‡Ô
†®µÖ †®Öã×“ÖŸÖ ÃÖÖ¬Ö®Ö ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æïü, •ÖîÃÖê ×Ûú †Ó×ÛúŸÖ ×ÛúµÖê ÝÖµÖê
ˆ¢Ö¸ü ÛúÖê ×´Ö™üÖ®ÖÖ µÖÖ ÃÖ±êú¤ü ÃµÖÖÆüß ÃÖê ²Ö¤ü»Ö®ÖÖ ŸÖÖê ¯Ö¸üßõÖÖ Ûêú ×»ÖµÖê
†µÖÖêÝµÖ ‘ÖÖê×ÂÖŸÖ ×ÛúµÖê •ÖÖ ÃÖÛúŸÖê Æïü …

9. †Ö¯ÖÛúÖê ¯Ö ü̧ßõÖÖ ÃÖ´ÖÖ¯ŸÖ ÆüÖê®Öê ¯Ö ü̧ ´Öæ»Ö OMR ¯Ö¡ÖÛú ×®Ö ü̧ßõÖÛú ´ÖÆüÖê¤üµÖ ÛúÖê
»ÖÖî™üÖ®ÖÖ †Ö¾Ö¿µÖÛú Æîü †Öî̧ ü ¯Ö ü̧ßõÖÖ ÃÖ´ÖÖ×¯ŸÖ Ûêú ²ÖÖ¤ü ˆÃÖê †¯Ö®Öê ÃÖÖ£Ö ¯Ö ü̧ßõÖÖ ³Ö¾Ö®Ö
ÃÖê ²ÖÖÆü̧ ü ®Ö »ÖêÛú ü̧ •ÖÖµÖë … ÆüÖ»ÖÖÓ×Ûú †Ö¯Ö ¯Ö ü̧ßõÖÖ ÃÖ´ÖÖ×¯ŸÖ ¯Ö ü̧ ´Öæ»Ö ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ
†¯Ö®Öê ÃÖÖ£Ö »Öê •ÖÖ ÃÖÛúŸÖê Æïü …

10. ÛúÖ»Öê ²ÖÖ»Ö ¯¾ÖÖ‡Õ™ü ¯Öê®Ö ÛúÖ Æüß ‡ÃŸÖế ÖÖ»Ö Ûú ȩ̈ü …
11. ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü ÛúÖ ÃÖÓÝÖÞÖÛú (Ûîú»ÖÛãú»Öê™ü¸ü) µÖÖ »ÖÖÝÖ ™êü²Ö»Ö †Ö×¤ü ÛúÖ

¯ÖÏµÖÖêÝÖ ¾ÖÙ•ÖŸÖ Æîü …
12. ÝÖ»ÖŸÖ ˆ¢Ö¸üÖë Ûêú ×»Ö‹ ÛúÖê‡Ô ®ÖÛúÖ¸üÖŸ´ÖÛú †ÓÛú ®ÖÆüà Æïü …
13. µÖ×¤ü †ÓÝÖÏê•Öß µÖÖ ØÆü¤üß ×¾Ö¾Ö¸üÞÖ ´Öë ÛúÖê‡Ô ×¾ÖÃÖÓÝÖ×ŸÖ ÆüÖê, ŸÖÖê †ÓÝÖÏê•Öß ×¾Ö¾Ö¸üÞÖ

†Ó×ŸÖ´Ö ´ÖÖ®ÖÖ •ÖÖ‹ÝÖÖ …
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MANAGEMENT 
PAPER – III 

 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All 
questions are compulsory. 

 
1. From the following two statements of Assertion (A) and Reasoning (R), indicate the 

correct code : 
 Assertion (A) : The quantity of a product demanded invariably changes inversely to 

changes in its price. 
 Reason (R) : The price effect is the net result of the positive substitution effect and 

negative income effect. 
 Codes : 
 (1) (A) and (R) both are correct.  
 (2) (A) is incorrect but (R) is correct. 
 (3) (A) is correct but (R) is incorrect. 
 (4) (A) and (R) both are incorrect. 
 
2. Match the items of the List – I with that of the List – II and suggest the correct code from 

the following : 
List – I List – II 

i. Cost function a. Kinked demand
ii. Supply function b. Isoquants 
iii. Production function c. Engineering method 
iv. Oligopoly d. Factor prices 

 Codes : 
  i ii iii iv 
 (1) c d a b 
 (2) b a c d 
 (3) a b d c 
 (4) d c b a 
 
3. Which one of the following combinations may not render the investment multiplier 

inapplicable ? 
 (1) Net imports, undistributed profits and taxation. 
 (2) Excess stocks of consumption goods, debt cancellation and savings. 
 (3) Price inflation, public investment programmes and strong liquidity preference. 
 (4) Closed economy, unemployment in the economy, constant marginal propensity to 

consume. 
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¯ÖÏ²Ö®¬Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

 

×®Ö¤ìü¿Ö : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 
 

1. †×³ÖÛú£Ö®Ö (A) ŸÖ£ÖÖ ÛúÖ¸üÞÖ (R) Ûêú ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ´Öë ÃÖê ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
 †×³ÖÛú£Ö®Ö (A) : ´ÖÖÑÝÖß ÝÖ‡Ô ˆŸ¯ÖÖ¤ü Ûúß ´ÖÖ¡ÖÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö †×®Ö¾ÖÖµÖÔ ºþ¯Ö ÃÖê ˆÃÖÛêú ´Öæ»µÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûêú ×¾Ö¯Ö¸üßŸÖ 

ÆüÖêŸÖÖ Æîü …  

 ÛúÖ¸üÞÖ (R) : ´Öæ»µÖ ¯ÖÏ³ÖÖ¾Ö ÃÖÛúÖ¸üÖŸ´ÖÛú Ã£ÖÖ®ÖÖ¯Ö®®Ö ¯ÖÏ³ÖÖ¾Ö †Öî¸ü ®ÖÛúÖ¸üÖŸ´ÖÛú †ÖµÖ ¯ÖÏ³ÖÖ¾Ö ÛúÖ ×®Ö¾Ö»Ö ¯Ö×¸üÞÖÖ´Ö 
Æîü …  

 Ûæú™ü : 

 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü …  

 (2) (A) ÝÖ»ÖŸÖ Æîü, ¯Ö Ó̧üŸÖã (R) ÃÖÆüß Æîü …  

 (3) (A) ÃÖÆüß Æîü, ¯Ö¸ÓüŸÖã (R) ÝÖ»ÖŸÖ Æîü …  

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  

 
2. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÆüß Ûæú™ü “Öã®Öë : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

i. »ÖÖÝÖŸÖ ±ú»Ö®Ö  a. ÝÖÏÓ×£ÖµÖãŒŸÖ ´ÖÖÑÝÖ 

ii. †Ö¯ÖæÙŸÖ ±ú»Ö®Ö  b. ÃÖ´ÖÖêŸ¯ÖÖ¤ü  

iii. ˆŸ¯ÖÖ¤ü®Ö ±ú»Ö®Ö  c. ‡Ó•Öß×®ÖµÖØ¸üÝÖ ×¾Ö×¬Ö  

iv. †»¯ÖÖ×¬ÖÛúÖ¸ü  d. ÃÖÖ¬Ö®Ö ´Öæ»µÖ  

 Ûæú™ü : 

  i ii iii iv 
 (1) c d a b 
 (2) b a c d 
 (3) a b d c 
 (4) d c b a 
 
3. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÓµÖÖê•Ö®Ö ×®Ö¾Öê¿Ö ÝÖãÞÖÛú ÛúÖê †¯ÖÏµÖÖê•µÖ ®ÖÆüà ²Ö®ÖÖŸÖÖ ? 

 (1) ×®Ö¾Ö»Ö †ÖµÖÖŸÖ, †×¾ÖŸÖ×¸üŸÖ »ÖÖ³Ö †Öî¸ü Ûú¸üÖ¬ÖÖ®Ö  

 (2) ˆ¯Ö³ÖÖêÝÖ ¾ÖÃŸÖã†Öë ÛúÖ †×ŸÖ×¸üŒŸÖ Ã™üÖòÛú, ŠúÞÖ-¸ü§üßÛú¸üÞÖ ŸÖ£ÖÖ ²Ö“ÖŸÖ  

 (3) Ûúß´ÖŸÖ ´Öã¦üÖÃ±úß×ŸÖ, ÃÖÖ¾ÖÔ•Ö×®ÖÛú ×®Ö¾Öê¿Ö ÛúÖµÖÔÛÎú´Ö ŸÖ£ÖÖ ¯ÖÏ²Ö»Ö ŸÖ¸ü»ÖŸÖÖ †×¬Ö´ÖÖ®Ö  

 (4) ²ÖÓ¤ü †£ÖÔ¾µÖ¾ÖÃ£ÖÖ, †£ÖÔ¾µÖ¾ÖÃ£ÖÖ ´Öë ²Öê¸üÖê•ÖÝÖÖ¸üß, ˆ¯Ö³ÖÖêÝÖ Ûú¸ü®Öê Ûúß ×Ã£Ö¸ü ÃÖß´ÖÖÓŸÖ ¯ÖÏ¾Öé×¢Ö  
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4. Match the items of the List – I with that of the List – II and suggest the correct code from 
the following : 

List – I List – II 
i. Competitive Parity a. Variations in Advertising 
ii. Promotional Elasticity of Market b. Level advertising 
iii. Optimal promotional mix c. Advertising expenditure decision 
iv. Contra-cycle advertising d. Marginal equivalency of media outlay 

 Codes : 
  i ii iii iv 
 (1) b c a d 
 (2) a b c d 
 (3) b a d c 
 (4) d a b c  
 
5. Match the following and indicate the code of correct matching : 

List – I List – II 
a. Classical conditioning i. Response-Stimulus learning 
b. Operant conditioning ii. Stimulus-Response learning 
c. Cognitive theory iii. Stimulus-Stimulus learning 
d. Social learning iv. Modelling process 

 Codes : 
  a b c d 
 (1) ii iii iv i 
 (2) ii i iii iv 
 (3) i ii iii iv 
 (4) iv iii ii i 
 
6. Boss offers an employee a promotion which has huge increase in salary along with a new 

title. It also requires employee to work ten hours more per week along with shifting to a 
remote place. It is an example of which one of the following ? 

 (1) Approach conflict 
 (2) Approach – Approach conflict 
 (3) Approach – Avoidance conflict 
 (4) Avoidance – Avoidance conflict 
 
7. Which one of the following is not an example of semantic barrier ? 
 (1) Poorly chosen words and phrases 
 (2) Faulty translation 
 (3) Use of symbols that have various meanings 
 (4) Guarding against certain type of information  
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4. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

i. ¯ÖÏ×ŸÖÃ¯Ö¬Öá ÃÖ´ÖŸÖÖ  a. ×¾Ö–ÖÖ¯Ö®Ö ´Öë ×³Ö®®ÖŸÖÖ  
ii. ²ÖÖ•ÖÖ¸ü Ûúß ÃÖÓ¾Ö¬ÖÔ®Ö »ÖÖê“Ö  b. ÃÖ´ÖÃŸÖ¸üßµÖ ×¾Ö–ÖÖ¯Ö®Ö  
iii. ‡Â™üŸÖ´Ö ÃÖÓ¾Ö¬ÖÔ®Ö ×´ÖÁÖ c. ×¾Ö–ÖÖ¯Ö®Ö ¾µÖµÖ ×®ÖÞÖÔµÖ  
iv. ¯ÖÏ×ŸÖ“ÖÛÎú ×¾Ö–ÖÖ¯Ö®Ö  d. ´Öß×›üµÖÖ ¯Ö×¸ü¾µÖµÖ Ûúß ÃÖß´ÖÖÓŸÖ ÃÖ´ÖÖ®ÖŸÖÖ 

 Ûæú™ü : 
  i ii iii iv 
 (1) b c a d 
 (2) a b c d 
 (3) b a d c 
 (4) d a b c  
 
5. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûú¸ëü †Öî¸ü ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ¯ÖÏ×ŸÖ×ÂšüŸÖ †®ÖãÛæú»Ö®Ö  i. ¯ÖÏ×ŸÖ×ÛÎúµÖÖ-ˆ§üß¯ÖÛú †×¬ÖÝÖ´Ö  
b. ÛúÖ¸üÝÖ¸ü †®ÖãÛæú»Ö®Ö  ii. ˆ§üß¯ÖÛú-¯ÖÏ×ŸÖ×ÛÎúµÖÖ †×¬ÖÝÖ´Ö  
c. ²ÖÖê¬ÖÖŸ´ÖÛú ×ÃÖ¨üÖÓŸÖ  iii. ˆ§üß¯ÖÛú-ˆ§üß¯ÖÛú †×¬ÖÝÖ´Ö  
d. ÃÖÖ´ÖÖ×•ÖÛú †×¬ÖÝÖ´Ö  iv. ´ÖÖò›üØ»ÖÝÖ ¯ÖÏ×ÛÎúµÖÖ  

 Ûæú™ü : 
  a b c d 
 (1) ii iii iv i 
 (2) ii i iii iv 
 (3) i ii iii iv 
 (4) iv iii ii i 
 
6. ²ÖÖÃÖ ‹Ûú Ûú´ÖÔ“ÖÖ¸üß ÛúÖê ¯Ö¤üÖê®®Ö×ŸÖ ÛúÖ ¯ÖÏÃŸÖÖ¾Ö ¤êüŸÖÖ Æîü ×•ÖÃÖ´Öë ®Ö‹ ¯Ö¤ü Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö ¾ÖêŸÖ®Ö ´Öë ³ÖÖ¸üß ¾Öé×¨ü ¿ÖÖ×´Ö»Ö Æîü … 

‡ÃÖÛêú ×»Ö‹ Ûú´ÖÔ“ÖÖ¸üß ÛúÖê ¤æü¸üÃ£Ö Ã£ÖÖ®Ö ¯Ö¸ü Ã£ÖÖ®ÖÖÓŸÖ×¸üŸÖ ÆüÖê®Öê Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö ¯ÖÏ×ŸÖ ÃÖ¯ŸÖÖÆü ¤üÃÖ ‘ÖÓ™êü †×¬ÖÛú ÛúÖ´Ö Ûú¸ü®ÖÖ 
ÆüÖêÝÖÖ … µÖÆü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖ ˆ¤üÖÆü¸üÞÖ Æîü ? 

 (1) ˆ¯ÖÖÝÖ´Ö ÃÖÓ‘ÖÂÖÔ 
 (2) ˆ¯ÖÖÝÖ´Ö – ˆ¯ÖÖÝÖ´Ö ÃÖÓ‘ÖÂÖÔ 
 (3) ˆ¯ÖÖÝÖ´Ö – ¯Ö×¸üÆüÖ¸ü ÃÖÓ‘ÖÂÖÔ 
 (4) ¯Ö×¸üÆüÖ¸ü – ¯Ö×¸üÆüÖ¸ü ÃÖÓ‘ÖÂÖÔ 
 
7. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¿Ö²¤üÖ£ÖÔ †¾Ö¸üÖê¬Ö ÛúÖ ˆ¤üÖÆü¸üÞÖ ®ÖÆüà Æîü ? 
 (1) †ÃÖÓŸÖÖêÂÖ•Ö®ÖÛú œÓüÝÖ ÃÖê “Öã®Öê ÝÖ‹ ¿Ö²¤ü †Öî¸ü ¾ÖÖŒµÖÖÓ¿Ö  
 (2) ¤üÖêÂÖ¯ÖæÞÖÔ †®Öã¾ÖÖ¤ü  
 (3) ˆ®Ö ÃÖÓÛêúŸÖÖë ÛúÖ ˆ¯ÖµÖÖêÝÖ ×•Ö®ÖÛêú ×¾Ö×³Ö®®Ö †£ÖÔ Æïü …  
 (4) Ûú×ŸÖ¯ÖµÖ ¯ÖÏÛúÖ¸ü Ûúß ÃÖæ“Ö®ÖÖ Ûêú ×¾Ö¯Ö¸üßŸÖ ¸üõÖÞÖ  
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8. Assertion (A) : Equity theory of work motivation is based on social exchange process, 
in which individuals make contributions (inputs) and expect certain 
rewards (outcomes). 

 Reason (R) : Individuals decide whether or not a particular exchange is satisfactory 
by comparing their inputs and outcomes with those of others and try to 
rectify inequality. 

 Codes : 
 (1) (A) is correct but (R) is not correct. 
 (2) (A) is not correct but (R) is correct. 
 (3) Both (A) and (R) are correct and (R) is right explanation of (A). 
 (4) Both (A) and (R) are correct but (R) is not the right explanation of (A). 
 
9. Which one of the following methods of performance appraisal involves ranking 

employees from best to worst in a particular trait ? 
 (1) Graphic Rating Scale method (2) Forced Distribution method 
 (3) Paired Comparison method (4) Alternation Ranking method 
 
10. Which one of the following is not a basic feature of ‘Scanlon Plan’ ? 
 (1) Philosophy of competition (2) Identity 
 (3) Competence  (4) Involvement system 
 
11. A union of electricians working in different industries is called by which one of the 

following ? 
 (1) Craft Union (2) Industrial Union 
 (3) General Union (4) National Union 
 
12. Which one of the following is not correct about voluntary retirement scheme in public 

enterprises ? 
 (1) It was designed to help enterprises rationalise their surplus manpower. 
 (2) Salary for the purpose of VRS consists of basic pay only. 
 (3) Benefits are in addition to money that has accrued to provident fund. 
 (4) Benefit is tax-free severance payment. 
 
13. In case Mutual Funds invest in the securities whose price variations suggest the general 

price movement, it is called  
 (1) Hedge Fund (2) Index Fund 
 (3) Growth Fund  (4) Balanced Fund 
 
14. Indicate the correct code of the combinations of the following methods commonly used 

for capital budgeting 
 a. Payback Period 
 b. Profitability Index 
 c. Utility theory 
 d. Internal rate of return 
 Codes : 
 (1) a, b and c (2) b, c and d 
 (3) a, b and d (4) a, c and d 
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8. †×³ÖÛú£Ö®Ö (A) : ÛúÖµÖÔ ¯ÖÏÖêŸÃÖÖÆü®Ö ÛúÖ ÃÖÖ´µÖ ×ÃÖ¨üÖÓŸÖ ÃÖÖ´ÖÖ×•ÖÛú ×¾Ö×®Ö´ÖµÖ ¯ÖÏ×ÛÎúµÖÖ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü, ×•ÖÃÖ´Öë ¾µÖ×ŒŸÖ 
µÖÖêÝÖ¤üÖ®Ö (†ÖÝÖŸÖ) ¤êüŸÖê Æïü †Öî¸ü Ûú×ŸÖ¯ÖµÖ ¯Öã¹ýÃÛúÖ¸ü (¯Ö×¸üÞÖÖ´Ö) Ûúß †¯ÖêõÖÖ ¸üÜÖŸÖê Æïü …  

 ÛúÖ¸üÞÖ (R) : ¾µÖ×ŒŸÖ †¯Ö®Öê †ÖÝÖŸÖÖë †Öî¸ü ¯Ö×¸üÞÖÖ´ÖÖë Ûúß ŸÖã»Ö®ÖÖ †®µÖ ¾µÖ×ŒŸÖµÖÖë Ûêú †ÖÝÖŸÖÖë †Öî¸ü ¯Ö×¸üÞÖÖ´ÖÖë ÃÖê 
Ûú¸üÛêú µÖÆü ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖê Æïü ×Ûú ŒµÖÖ ÛúÖê‡Ô †ÖÝÖŸÖ ÃÖÓŸÖÖêÂÖ•Ö®ÖÛú Æîü †Öî̧ ü ¾Öê †ÃÖ´ÖÖ®ÖŸÖÖ ÛúÖê ¤æü¸ü 
Ûú¸üŸÖê Æïü †£Ö¾ÖÖ ®ÖÆüà …  

 Ûæú™ü : 
 (1) (A) ÃÖÆüß Æîü, ¯Ö¸ÓüŸÖã (R) ÃÖÆüß ®ÖÆüà Æîü …  
 (2) (A) ÃÖÆüß ®ÖÆüà Æîü, ¯Ö¸ÓüŸÖã (R) ÃÖÆüß Æîü …  
 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü …  
 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ÓüŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü …  
 
9. ×®ÖÂ¯ÖÖ¤ü®Ö ´Öæ»µÖÖÓÛú®Ö Ûúß ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ×ÛúÃÖ ×¾Ö×¬Ö ´Öë Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ ×ÛúÃÖß ÝÖãÞÖ ×¾Ö¿ÖêÂÖ ´Öë ÃÖ¾ÖÖì¢Ö´Ö ÃÖê ÃÖ²ÖÃÖê ÜÖ¸üÖ²Ö 

´Öë ÁÖêÞÖßÛú¸üÞÖ ¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü ? 
 (1) †Ö»ÖêÜÖßµÖ ¸êüØ™üÝÖ ¯Öî´ÖÖ®ÖÖ ×¾Ö×¬Ö  (2) ²Ö»ÖÖŸÖË ×¾ÖŸÖ¸üÞÖ ×¾Ö×¬Ö  
 (3) µÖã×Ý´ÖŸÖ ŸÖã»Ö®ÖÖ ×¾Ö×¬Ö  (4) ÛÎú´ÖÖÓŸÖ¸üÞÖ ¸êüØ™üÝÖ ×¾Ö×¬Ö  
 
10. ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ÛúÖî®Ö ‘ÃÛîú®Ö»ÖÖò®Ö µÖÖê•Ö®ÖÖ’ Ûúß †Ö¬ÖÖ¸ü³ÖæŸÖ ×¾Ö¿ÖêÂÖŸÖÖ ®ÖÆüà Æîü ? 
 (1) ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ ÛúÖ ¤ü¿ÖÔ®Ö (2) ¯ÖÆü“ÖÖ®Ö 
 (3) ÃÖÖ´Ö£µÖÔ (4) †ÓŸÖ¸ü³ÖÖÔ×¾ÖŸÖŸÖÖ ¯ÖÏÞÖÖ»Öß  
 
11. ×¾Ö×³Ö®®Ö ˆªÖêÝÖÖë ´Öë ÛúÖµÖÔ¸üŸÖ ‡»Öê×Œ™Òü×¿ÖµÖ®ÖÖë ÛúÖ ÃÖÓ‘Ö ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ŒµÖÖ ÛúÆüÖ •ÖÖŸÖÖ Æîü ? 
 (1) ×¿Ö»¯Ö ÃÖÓ‘Ö (2) †ÖîªÖê×ÝÖÛú ÃÖÓ‘Ö 
 (3) ÃÖÖ´ÖÖ®µÖ ÃÖÓ‘Ö (4) ¸üÖÂ™ÒüßµÖ ÃÖÓ‘Ö 
 
12. »ÖÖêÛú ˆª´ÖÖë ´Öë Ã¾Öî×“”ûÛú ÃÖê¾ÖÖ×®Ö¾Öé×¢Ö µÖÖê•Ö®ÖÖ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ŒµÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 
 (1) ‡ÃÖÛúÖ ˆ¤Ëü¤êü¿µÖ ˆ¯ÖÛÎú´ÖÖë ÛúÖê †¯Ö®Öê †×¬Ö¿ÖêÂÖ •Ö®Ö¿Ö×ŒŸÖ ÛúÖê µÖã×ŒŸÖÃÖÓÝÖŸÖ ²Ö®ÖÖ®ÖÖ £ÖÖ … 
 (2) ¾Öß.†Ö¸ü.‹ÃÖ. Ûêú ×»Ö‹ ¾ÖêŸÖ®Ö ´Öë Ûêú¾Ö»Ö ´Öæ»Ö ¾ÖêŸÖ®Ö ¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü …  
 (3) ³Ö×¾ÖÂµÖ ×®Ö×¬Ö ´Öë ˆ¯ÖÖÙ•ÖŸÖ ´Öã¦üÖ (¬Ö®Ö¸üÖ×¿Ö) Ûêú †×ŸÖ×¸üŒŸÖ »ÖÖ³Ö ÆüÖêŸÖÖ Æîü …  
 (4) »ÖÖ³Ö Ûú¸ü-´ÖãŒŸÖ ¯Öé£ÖŒÛú¸üÞÖ ³ÖãÝÖŸÖÖ®Ö ÆüÖêŸÖÖ Æîü …  
 
13. µÖ×¤ü ´µÖã“Öã†»Ö ±Óú›ü ˆ®Ö ¯ÖÏ×ŸÖ³Öæ×ŸÖµÖÖë ´Öë ×®Ö¾Öê¿Ö Ûú¸üŸÖê Æïü ×•Ö®ÖÛêú ´Öæ»µÖÖë ´Öë ‘Ö™ü-²ÖœÌü ÃÖÖ´ÖÖ®µÖ ´Öæ»µÖ ˆŸÖÖ¸ü-“ÖœÌüÖ¾Ö ÛúÖê ¤ü¿ÖÖÔŸÖÖ 

Æîü, ŸÖÖê ‡ÃÖê ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ŒµÖÖ ÛúÆüÖ •ÖÖŸÖÖ Æîü ? 
 (1) Æêü•Ö ±Óú›ü (2) ‡Ó›êüŒÃÖ ±Óú›ü  
 (3) ÝÖÏÖê£Ö ±Óú›ü  (4) ²Öî»Öê®ÃÖ›ü ±Óú›ü  
 
14. ¯ÖæÑ•Öß ²Ö•ÖØ™üÝÖ Ûêú ×»Ö‹ ÃÖÖ´ÖÖ®µÖŸÖµÖÖ ˆ¯ÖµÖÖêÝÖ Ûúß •ÖÖ®Öê ¾ÖÖ»Öß ×®Ö´®ÖÖÓ×ÛúŸÖ ×¾Ö×¬ÖµÖÖë Ûêú ÃÖ´Öã““ÖµÖ Ûêú ÃÖÆüß Ûæú™ü ÛúÖê ¤ü¿ÖÖÔ‡‹ : 
 a. ×®Ö¾Öê¿Ö ¾ÖÖ¯ÖÃÖß †¾Ö×¬Ö 
 b. »ÖÖ³Ö¤üÖµÖÛúŸÖÖ ÃÖæ“ÖÛúÖÓÛú  
 c. ˆ¯ÖµÖÖê×ÝÖŸÖÖ ×ÃÖ¨üÖÓŸÖ  
 d. ¯ÖÏ×ŸÖ»ÖÖ³Ö Ûúß †ÖÓŸÖ×¸üÛú ¤ü¸ü  
 Ûæú™ü : 
 (1) a, b †Öî̧ ü c (2) b, c †Öî̧ ü d 
 (3) a, b †Öî̧ ü d (4) a, c †Öî̧ ü d 
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15. Match the items of List – I with those of List – II and indicate the correct code from the 
following : 

List – I List – II 
i. Sale of existing firm to the management a. Reverse synergy 
ii. Financing acquisition with substantial 

secured borrowings  
b. Management buyout 

iii. Firms demerged worth more to other 
firms 

c. Reverse capital budgeting 

iv. Cash inflows on demerger at present at 
the sacrifice in form of cash out-flow on 
transfer of division/asset 

d. Leveraged buyout 

 Codes : 
  i ii iii iv 
 (1) a b c d 
 (2) c a b d 
 (3) b d a c 
 (4) b a d c 
 

16. NPV and IRR methods of investment evaluation may give divergent accept-reject 
decisions on account of which of the following ? 

 a. Varying initial investment 
 b. Divergent cash flows from the investment projects 
 c. Disparity in the lives of the investment projects 
 Indicate the correct code of their combinations 
 Codes : 
 (1) a and b only (2) b and c only 
 (3) a and c only (4) a, b and c all 
 
17. Match the items of List – I with the items of List – II and select the code of correct 

matching : 
List – I List – II 

a. Latent demand i. More consumers would like to buy the 
product than can be satisfied. 

b. Full demand ii. Consumers may be attracted to products that 
have undesirable social consequences. 

c. Overfull demand iii. Consumers may share a strong need that 
cannot be satisfied by an existing product. 

d. Unwholesome demand iv. Consumers are adequately buying all 
products put into the market place. 

 Codes : 
  a b c d 
 (1) iii i iv ii 
 (2) iii iv i ii 
 (3) iv iii i ii 
 (4) i ii iii iv 
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15. ÃÖæ“Öß – I ŸÖ£ÖÖ ÃÖæ“Öß – II ÛúÖ ×´Ö»ÖÖ®Ö Ûú¸ëü ŸÖ£ÖÖ ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

i. ×¾Öª´ÖÖ®Ö ±ú´ÖÔ Ûêú ¯ÖÏ²ÖÓ¬Ö®Ö ÛúÖê ²Öê“Ö®ÖÖ  a. ×¾Ö¯Ö¸üßŸÖ ÃÖÆü×ÛÎúµÖÖ  
ii. ÛúÖ±úß †×¬ÖÛú ÃÖã¸ü×õÖŸÖ ˆ¬ÖÖ¸üÖë Ûêú ÃÖÖ£Ö ×¾Ö¢Ö ¯ÖÖê×ÂÖŸÖ 

†×¬ÖÝÖÏÆüÞÖ 
b. ¯ÖÏ²ÖÓ¬Ö ¯ÖæÞÖÔÛÎúµÖ 

iii. †»ÖÝÖ ÆüÖê®Öê ¾ÖÖ»Öß ±ú´ÖÔ ¤æüÃÖ¸üß ±ú´ÖÖí Ûêú ×»ÖµÖê †×¬ÖÛú 
»ÖÖ³Ö¤üÖµÖÛú Æîü …  

c. ×¾Ö¯Ö¸üßŸÖ ¯ÖæÑ•Öß ²Ö•ÖØ™üÝÖ  

iv. ¯ÖÏ³ÖÖÝÖ/ÃÖÓ¯Ö×¢Ö Ûêú †ÓŸÖ¸üÞÖ Ûêú ÛúÖ¸üÞÖ ®ÖÛú¤üß ²Ö×Æü¯ÖÏÔ¾ÖÖÆü 
Ûêú ºþ¯Ö ´Öë ŸµÖÖÝÖ Ûêú ÛúÖ¸üÞÖ ¾ÖŸÖÔ´ÖÖ®Ö ´Öë ×›ü´Ö•ÖÔ¸ü ÃÖê 
®ÖÛú¤üß †ÓŸÖ¯ÖÏÔ¾ÖÖÆü  

d. ×»Ö¾Ö¸êü•›ü ¯ÖæÞÖÔÛÎúµÖ 

 Ûæú™ü : 
  i ii iii iv 
 (1) a b c d 
 (2) c a b d 
 (3) b d a c 
 (4) b a d c 
 

16. ×®Ö¾Öê¿Ö ´Öæ»µÖÖÓÛú®Ö Ûúß ‹®Ö.¯Öß.¾Öß. ŸÖ£ÖÖ †Ö‡Ô.†Ö¸ü.†Ö¸ü. ×¾Ö×¬ÖµÖÖÑ ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ×ÛúÃÖÛêú ÛúÖ¸üÞÖ Ã¾ÖßÛéúŸÖ-†Ã¾ÖßÛéúŸÖ ×®ÖÞÖÔµÖÖë 
´Öë ×³Ö®®Ö ÆüÖê ÃÖÛúŸÖß Æïü ? 

 a. †»ÖÝÖ-†»ÖÝÖ †Ö¸Óü×³ÖÛú ×®Ö¾Öê¿Ö  
 b. ×®Ö¾Öê¿Ö ¯Ö×¸üµÖÖê•Ö®ÖÖ†Öë ÃÖê ×³Ö®®Ö ®ÖÛú¤üß ¯ÖÏ¾ÖÖÆü  
 c. ×®Ö¾Öê¿Ö ¯Ö×¸üµÖÖê•Ö®ÖÖ†Öë Ûêú •Öß¾Ö®ÖÛúÖ»ÖÖë ´Öë †ÃÖ´ÖÖ®ÖŸÖÖ  
 ˆ®ÖÛêú ÃÖ´Öã““ÖµÖÖë Ûêú ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
 Ûæú™ü : 
 (1) Ûêú¾Ö»Ö a †Öî¸ü b (2) Ûêú¾Ö»Ö b †Öî¸ü c  
 (3) Ûêú¾Ö»Ö a †Öî¸ü c (4) a, b †Öî̧ ü c ÃÖ³Öß 
 
17. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ÃÖÆüß ´Öê»Ö Ûêú Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ¯ÖÏ“”û®®Ö ´ÖÖÑÝÖ  i. ÃÖÓŸÖãÂ™ü ×Ûú‹ •ÖÖ ÃÖÛú®Öê Ûúß ŸÖã»Ö®ÖÖ ´Öë ˆŸ¯ÖÖ¤ü ÛúÖê †×¬ÖÛú ˆ¯Ö³ÖÖêŒŸÖÖ 

ÜÖ¸üß¤ü®ÖÖ “ÖÖÆüŸÖê Æïü …  
b. ¯ÖæÞÖÔ ´ÖÖÑÝÖ  ii. ˆ¯Ö³ÖÖêŒŸÖÖ ˆ®Ö ˆŸ¯ÖÖ¤üÖë Ûêú ¯ÖÏ×ŸÖ †ÖÛúÙÂÖŸÖ ÆüÖê ÃÖÛúŸÖê Æïü ×•Ö®ÖÛêú †¾ÖÖÓ”û®ÖßµÖ 

ÃÖÖ´ÖÖ×•ÖÛú ¯Ö×¸üÞÖÖ´Ö ÆüÖêŸÖê Æïü …  
c. ¯ÖæÞÖÖÔ×¬ÖÛú ´ÖÖÑÝÖ  iii. ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÖê‡Ô šüÖêÃÖ ´ÖÖÑÝÖ ¯ÖÏÛú™ü Ûú¸ü ÃÖÛúŸÖÖ Æîü •ÖÖê ×ÛúÃÖß ×¾Öª´ÖÖ®Ö ˆŸ¯ÖÖ¤ü 

ÃÖê ÃÖÓŸÖãÂ™ü ®ÖÆüà Ûúß •ÖÖ ÃÖÛúŸÖß …  
d. †Ã¾ÖÖ³ÖÖ×¾ÖÛú ´ÖÖÑÝÖ  iv. ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü ´Öë ˆŸÖÖ¸üß ÝÖ‡Ô ÃÖ³Öß ¾ÖÃŸÖã‹Ñ ¯ÖµÖÖÔ¯ŸÖ ´ÖÖ¡ÖÖ ´Öë ÜÖ¸üß¤üŸÖê Æïü …  

 Ûæú™ü : 
  a b c d 
 (1) iii i iv ii 
 (2) iii iv i ii 
 (3) iv iii i ii 
 (4) i ii iii iv 
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18. Match the items of List – I with the items of List – II and select the code of correct 
matching : 

List – I 
(Medium of Mass 
Communication) 

List – II 
(Limitations) 

a. Outdoor i. Relative high cost; increasing consumer 
resistance 

b. Yellow pages ii. Over production could lead to runaway costs 
c. Brochures iii. High competition; long ad purchase lead time; 

creative limitations 
d. Telephone iv. Limited audience selectivity; creative limitations 

 Codes : 
  a b c d 
 (1) iv iii ii i 
 (2) i ii iii iv 
 (3) iii ii iv i 
 (4) iv ii i iii 
 
19. “The manufacturer threatens to withdraw a resource or terminate a relationship if 

intermediaries fail to cooperate”, refers to which one of the following channel power ? 
 (1) Referent power (2) Coercive power 
 (3) Legitimate power (4) Reward power 
 
20. Assertion (A) : A company’s positioning and differentiation strategy must change over 

the product life cycle. 
 Reason (R) : A company’s product, market and competitors change over the product 

life cycle. 
 Codes : 
 (1) (A) is correct, but (R) is incorrect. 
 (2) (A) is incorrect but (R) is correct. 
 (3) Both (A) and (R) are correct, but (R) is not the right explanation of (A). 
 (4) Both (A) and (R) are correct, and (R) is the right explanation of (A). 
 
21. The following information is given : 
 Expected usage of 50,000 units in a period of 250 days 
 Cost of processing an order ` 20 per order 
 Carrying cost per unit ` 0.50 for the period lead time on an order : 5 days 
 Company wants to keep a reserve supply of two day’s usage. 
 How many units will be included in the reorder point ? 
 (1) 2000 (2) 1000 
 (3) 400 (4) 1400 
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18. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
ÃÖæ“Öß – I 

(•Ö®ÖÃÖÓ“ÖÖ¸ü ´ÖÖ¬µÖ´Ö) 
ÃÖæ“Öß – II 

(¯Ö×¸üÃÖß´ÖÖ‹Ñ) 
a. ²ÖÖÊ  i. ŸÖã»Ö®ÖÖŸ´ÖÛú ºþ¯Ö ÃÖê ˆ““Ö »ÖÖÝÖŸÖ, ²ÖœÌüŸÖÖ ˆ¯Ö³ÖÖêŒŸÖÖ ¯ÖÏ×ŸÖ¸üÖê¬Ö  
b. µÖê»ÖÖê ¯Öê×•ÖÌ•Ö ii. †×ŸÖ ˆŸ¯ÖÖ¤ü®Ö »ÖÖÝÖŸÖ ÛúÖê †×®ÖµÖÓ×¡ÖŸÖ Ûú¸ü ÃÖÛúŸÖÖ Æîü …  
c. ²ÖÎÖê¿Ö¸ü (×¾Ö¾Ö¸üÞÖ ¯Öã×ÃŸÖÛúÖ) iii. ˆ““Ö ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ, »ÖÓ²Öê ×¾Ö–ÖÖ¯Ö®Ö ÛÎúµÖ »Öß›ü ÃÖ´ÖµÖ; ÃÖé•Ö®ÖÖŸ´ÖÛú 

¯Ö×¸üÃÖß´ÖÖ‹Ñ 
d. ™êü»Öß±úÖê®Ö iv. ÃÖß×´ÖŸÖ ¤ü¿ÖÔÛú ¾Ö¸üÞÖõÖ´ÖŸÖÖ; ÃÖé•Ö®ÖÖŸ´ÖÛú ¯Ö×¸üÃÖß´ÖÖ‹Ñ 

 Ûæú™ü : 
  a b c d 
 (1) iv iii ii i 
 (2) i ii iii iv 
 (3) iii ii iv i 
 (4) iv ii i iii 
 
19. “µÖ×¤ü ´Ö¬µÖÃ£Ö ÃÖÆüµÖÖêÝÖ Ûú¸ü®Öê ´Öë †ÃÖ±ú»Ö ¸üÆüŸÖê Æïü ŸÖÖê ×¾Ö×®Ö´ÖÖÔŸÖÖ ÃÖÓÃÖÖ¬Ö®Ö ¾ÖÖ×¯ÖÃÖ »Öê®Öê †£Ö¾ÖÖ ÃÖÓ²ÖÓ¬Ö ÃÖ´ÖÖ¯ŸÖ Ûú¸ü®Öê Ûúß 

¬Ö´ÖÛúß ¤êüŸÖÖ Æîü …”, ÛúÖ †Ö¿ÖµÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ×¾Ö¯ÖÞÖ®Ö ´ÖÖ¬µÖ´Ö ¿Ö×ŒŸÖ ÃÖê Æîü ? 
 (1) ÃÖÖÓ¤üÙ³ÖÛú ¿Ö×ŒŸÖ (2) †¾Ö¯Öß›ÌüÛú ¿Ö×ŒŸÖ 
 (3) ×¾Ö×¬ÖÃÖ´´ÖŸÖ ¿Ö×ŒŸÖ (4) ¯Öã¹ýÃÛúÖ¸ü ¿Ö×ŒŸÖ 
 
20. †×³ÖÛú£Ö®Ö (A) : ˆŸ¯ÖÖ¤ü •Öß¾Ö®Ö “ÖÛÎú Ûêú ÃÖÖ£Ö ×ÛúÃÖß ÛÓú¯Ö®Öß Ûúß ×Ã£Ö×ŸÖ ŸÖ£ÖÖ ×¾Ö³Öê¤ü®Ö ¸üÞÖ®Öß×ŸÖ †¾Ö¿µÖ ²Ö¤ü»ÖŸÖß     

Æîü …  
 ÛúÖ¸üÞÖ (R) : ˆŸ¯ÖÖ¤ü •Öß¾Ö®Ö “ÖÛÎú Ûêú ÃÖÖ£Ö ×ÛúÃÖß ÛÓú¯Ö®Öß Ûêú ˆŸ¯ÖÖ¤ü, ²ÖÖ•ÖÖ¸ü †Öî¸ü ¯ÖÏ×ŸÖÃ¯ÖÙ¬ÖµÖÖë ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö 

ÆüÖêŸÖÖ Æîü …  
 Ûæú™ü : 
 (1) (A) ÃÖÆüß Æîü, ¯Ö¸ÓüŸÖã (R) ÃÖÆüß ®ÖÆüà Æîü …  
 (2) (A) ÃÖÆüß ®ÖÆüà Æîü, ¯Ö¸ÓüŸÖã (R) ÃÖÆüß Æîü …  
 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ÓüŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü …  
 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü …  
 
21. ×®Ö´®ÖÖÓ×ÛúŸÖ ÃÖæ“Ö®ÖÖ ¤üß ÝÖ‡Ô Æîü : 
 250 ×¤ü®Ö Ûúß †¾Ö×¬Ö ´Öë 50,000 ‡ÛúÖ‡µÖÖë ÛúÖ †®Öã´ÖÖ×®ÖŸÖ ˆ¯ÖµÖÖêÝÖ  
 ×ÛúÃÖß †Ö¤êü¿Ö Ûúß ¯ÖÏÖêÃÖêØÃÖÝÖ Ûúß »ÖÖÝÖŸÖ ` 20 ¯ÖÏ×ŸÖ †Ö¤êü¿Ö Æîü …  
 †¾Ö×¬Ö Ûêú ×»Ö‹ ¸üÜÖÖ¾Ö »ÖÖÝÖŸÖ ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô ` 0.50 Æîü … 
 ×ÛúÃÖß †Ö¤êü¿Ö Ûêú ×»Ö‹ ¯ÖÏ×ÛÎúµÖÖ ÃÖ´ÖµÖ : 5 ×¤ü®Ö … 
 ÛÓú¯Ö®Öß ¤üÖê ×¤ü®Ö Ûêú ˆ¯ÖµÖÖêÝÖ Ûúß †Ö¸ü×õÖŸÖ †Ö¯ÖæÙŸÖ ¸üÜÖ®ÖÖ “ÖÖÆüŸÖß Æîü …  
 ¯Öã®Ö:†Ö¤êü¿Ö (×¸ü†Öò›Ôü¸ü) Ø²Ö¤ãü ´Öë ×ÛúŸÖ®Öß ‡ÛúÖ‡µÖÖÑ ¿ÖÖ×´Ö»Ö ÆüÖëÝÖß ? 
 (1) 2000 (2) 1000 
 (3) 400 (4) 1400 
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22. Statement – I : A variable in the Linear Programming problem representing the unused 
quantity of an input resource is called surplus variable. 

 Statement – II : Values of the variables in the objective function of the dual of a primary 
problem denote shadow prices of the variables. 

 Codes :  
 (1) Both the Statements are correct. 
 (2) Both the statements are incorrect. 
 (3) Statement – I is correct while Statement – II is incorrect. 
 (4) Statement – I is incorrect while Statement – II is correct. 
 
23. The least amount of time an activity is expected to consume. Which one of the following 

relates to the above expression as per PERT language ? 
 (1) Expected time (2) Most likely time 
 (3) Optimistic time (4) Pessimistic time 
 
24. Which one of the following is not covered while considering the types of costs involved in 

quality control ? 
 (1) Preventive costs (2) Manufacturing costs 
 (3) Inspection costs (4) Failure costs 
 
25. Match the items of List – I with the items of List – II and indicate the code of correct 

matching : 
List – I List – II 

a. The parameters of the distribution are 
n and p 

i. Normal distribution 

b. The mean and the variance of the 
distribution are identical 

ii. Exponential distribution 

c. The mean and the standard deviation 
of the distribution determines central 
location and spread respectively. 

iii. Binomial distribution 

d. The graph of the probability density 
function of the distribution slopes 
downward to the right from its 
maximum mean value 

iv. Poisson distribution  

 Codes : 
  a b c d 
 (1) iii iv i ii 
 (2) i ii iii iv 
 (3) iv iii i ii 
 (4) iii i iv ii 
 
26. When a researcher wants to select a representative sample to assess different parameters 

from a large sized finite heterogeneous population, which one of the following sampling 
techniques is the most appropriate ? 

 (1) Judgemental sampling (2) Simple random sampling 
 (3) Stratified random sampling (4) Quota sampling 
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22. Ûú£Ö®Ö – I : ×ÛúÃÖß †ÖÝÖ´Ö ÃÖÓÃÖÖ¬Ö®Ö Ûúß †¯ÖÏµÖãŒŸÖ ´ÖÖ¡ÖÖ ÛúÖê ¤ü¿ÖÖÔ®Öê ¾ÖÖ»Öê ¸îü×ÜÖÛú ¯ÖÏÖêÝÖÏÖØ´ÖÝÖ ÃÖ´ÖÃµÖÖ ´Öë “Ö¸ü ÛúÖê 
†×¬Ö¿ÖêÂÖ “Ö¸ü ÛúÆüÖ •ÖÖŸÖÖ Æîü …  

 Ûú£Ö®Ö – II : ×ÛúÃÖß ¯ÖÏÖ£Ö×´ÖÛú ÃÖ´ÖÃµÖÖ Ûêú «îü¬Ö Ûêú ¾ÖÃŸÖã×®ÖÂšü ¯ÖÏÛúÖµÖÔ ´Öë “Ö¸üÖë ÛúÖ ´Öæ»µÖ “Ö¸üÖë Ûêú ”ûÖµÖÖ ´Öæ»µÖ ÛúÖê 
²ÖŸÖÖŸÖÖ Æîü …  

 Ûæú™ü :  
 (1) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü …  
 (2) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü …  
 (3) Ûú£Ö®Ö – I ÃÖÆüß Æîü, •Ö²Ö×Ûú Ûú£Ö®Ö – II ÝÖ»ÖŸÖ Æîü …  
 (4) Ûú£Ö®Ö – I ÝÖ»ÖŸÖ Æîü, •Ö²Ö×Ûú Ûú£Ö®Ö – II ÃÖÆüß Æîü …  
 
23. “×ÛúÃÖß ÝÖ×ŸÖ×¾Ö×¬Ö ¯Ö¸ü ÃÖ²ÖÃÖê Ûú´Ö ÃÖ´ÖµÖ ÜÖ¯Ö®Öê Ûúß ˆ´´Öß¤ü Æîü …” ¯Ö™Ôü »ÖëÝÖã‹•Ö Ûêú †®ÖãÃÖÖ¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ †×³Ö¾µÖ×ŒŸÖ ´Öë 

ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü ? 
 (1) ¯ÖÏŸµÖÖ×¿ÖŸÖ ÃÖ´ÖµÖ  (2) ÃÖ¾ÖÖÔ×¬ÖÛú †¾ÖÃÖ¸ü ¯Ö¸ü »ÖÝÖ®Öê ¾ÖÖ»ÖÖ ÃÖ´ÖµÖ  
 (3) †Ö¿ÖÖ¾ÖÖ¤üß ÃÖ´ÖµÖ  (4) ×®Ö¸üÖ¿ÖÖ¾ÖÖ¤üß ÃÖ´ÖµÖ  
 
24. »ÖÖÝÖŸÖÖë Ûêú ¯ÖÏÛúÖ¸üÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú¸üŸÖê ÃÖ´ÖµÖ ÝÖãÞÖ¾Ö¢ÖÖ ×®ÖµÖÓ¡ÖÞÖ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖê ¿ÖÖ×´Ö»Ö ®ÖÆüà ×ÛúµÖÖ •ÖÖŸÖÖ ? 
 (1) ×®Ö¾ÖÖ¸üÛú »ÖÖÝÖŸÖ  (2) ×¾Ö×®Ö´ÖÖÔÞÖ »ÖÖÝÖŸÖ  
 (3) ×®Ö¸üßõÖÞÖ »ÖÖÝÖŸÖ  (4) †ÃÖ±ú»ÖŸÖÖ »ÖÖÝÖŸÖ  
 
25. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ÃÖÆüß ×´Ö»ÖÖ®Ö ¾ÖÖ»Öê Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ×¾ÖŸÖ¸üÞÖ Ûêú ¯ÖÏÖ“Ö»Ö n †Öî¸ü p Æïü … i. ÃÖÖ´ÖÖ®µÖ ×¾ÖŸÖ¸üÞÖ 
b. ×¾ÖŸÖ¸üÞÖ ÛúÖ ´ÖÖ¬µÖ ŸÖ£ÖÖ ×¾Ö“Ö¸üÞÖ ‹ÛúÃÖ´ÖÖ®Ö Æïü …  ii. “Ö¸ü‘ÖÖŸÖÖÓÛúß ×¾ÖŸÖ¸üÞÖ 
c. ×¾ÖŸÖ¸üÞÖ ÛúÖ ´ÖÖ¬µÖ ŸÖ£ÖÖ ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö ÛÎú´Ö¿Ö: 

Ûêú®¦üßµÖ ×Ã£Ö×ŸÖ ŸÖ£ÖÖ ×¾ÖÃŸÖÖ¸ü ÛúÖ ×®Ö¬ÖÖÔ¸üÞÖ Ûú¸üŸÖê  
Æïü …  

iii. ×«ü¯Ö¤üß ×¾ÖŸÖ¸üÞÖ 

d. ×¾ÖŸÖ¸üÞÖ œüÖ»Ö (Ã»ÖÖê¯Ö) Ûêú ÃÖÓ³ÖÖ¾µÖŸÖÖ ‘Ö®ÖŸ¾Ö ¯ÖÏÛúÖµÖÔ 
ÛúÖ †Ö¸êüÜÖ †¯Ö®Öê †×¬ÖÛúŸÖ´Ö ´ÖÖ¬µÖ ´ÖÖ®Ö ÃÖê ®Öß“Öê 
¤üÖ‡Õ †Öî̧ ü œü»ÖŸÖÖ Æîü …  

iv. ¯ÖÖê‡ÃÖ®Ö ×¾ÖŸÖ¸üÞÖ 

 Ûæú™ü : 
  a b c d 
 (1) iii iv i ii 
 (2) i ii iii iv 
 (3) iv iii i ii 
 (4) iii i iv ii 
 
26. •Ö²Ö ÛúÖê‡Ô ¿ÖÖê¬ÖÛúŸÖÖÔ ²Ö›Ìêü †ÖÛúÖ¸ü Ûúß ×®ÖµÖŸÖ ×¾Ö•ÖÖŸÖßµÖ •Ö®ÖÃÖÓÜµÖÖ ÃÖê ×¾Ö×³Ö®®Ö ¯ÖÏÖ“Ö»ÖÖë ÛúÖ ´Öæ»µÖÖÓÛú®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ 

¯ÖÏ×ŸÖ×®Ö×¬Ö ¯ÖÏ×ŸÖ¤ü¿ÖÔ “Öã®Ö®ÖÖ “ÖÖÆüŸÖÖ Æîü, ŸÖÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö ŸÖÛú®ÖßÛú ÃÖ¾ÖÖÔ×¬ÖÛú ˆ¯ÖµÖãŒŸÖ ÆüÖêÝÖß ? 
 (1) ×®ÖÞÖÔµÖÖŸ´ÖÛú ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö (2) ÃÖÖ´ÖÖ®µÖ µÖÖ¥ü×“”ûÛú ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö  
 (3) ÃÖÓÃŸÖ×¸üŸÖ µÖÖ¥ü×“”ûÛú ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö  (4) ×®ÖµÖŸÖÖÓ¿Ö ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö  
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27. Statement – I : The mean of the sampling distribution of mean is equal to the parameter 
value of the population mean. 

 Statement – II : Stratified sampling technique is unrestricted probability (random) 
sampling technique. 

 Codes :  
 (1) Both the Statements are correct. 
 (2) Both the Statements are incorrect. 
 (3) Statement – I is correct while Statement – II is incorrect. 
 (4) Statement – I is incorrect while Statement – II is correct. 
 
28. You are given the following information about advertising expenditure and sales : 
                                                                               (` in lakh) 

 Advertisement (X) Sales (Y) 
Arithmetic mean 10 90 
Standard Deviation 3 12 

 Correlation coefficient between advertising expenditure and sales = 0.80. What is the 
likely sales for advertising budget of ` 15 lakh ? 

 (1) 120 lakh (2) 106 lakh 
 (3) 58 lakh (4) 48 lakh 
 
29. Assertion (A) : McDonald’s India Pvt. Ltd., the wholly-owned subsidiary of the US 

based fast-food giant McDonald’s Corporation, along with Coca-Cola, 
is developing a fruit based beverage, to be retailed exclusively at 
McDonald’s outlets. 

 Reason (R) : Organizations rightly try to diversify in order to spread their risks across 
several industries. 

 Codes : 
 (1) (A) and (R) both are correct and (R) is the right explanation of (A). 
 (2) (A) and (R) both are correct but (R) is not the right explanation of (A). 
 (3) (A) is correct but (R) is incorrect. 
 (4) (R) is correct but (A) is incorrect. 
 
30. Statement – I : Competitors analysis begins with identification of potential competitors. 
 Statement – II : An industry analysis gives information regarding probable sources of 

competition. 
 Codes :  
 (1) Statement – I is correct but II is incorrect. 
 (2) Statement – II is correct but I is incorrect. 
 (3) Both the Statements are correct. 
 (4) Both the Statements are incorrect. 
 
31. Strategic management consists of which one of the following combinations : 
 (a) Environmental scanning (b) Strategy for outplay 
 (c) Strategy formulation (d) Strategy implementation 
 (e) Evaluation and control 
 Codes :  
 (1) (a), (b), (c) and (d) only (2) (b), (c), (d) and (e) only 
 (3) (a), (c), (d) and (e) only (4) (b), (c) and (d) only 
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27. Ûú£Ö®Ö – I : ´ÖÖ¬µÖ Ûêú ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö ×¾ÖŸÖ¸üÞÖ ÛúÖ ´ÖÖ¬µÖ •Ö®ÖÃÖÓÜµÖÖ ´ÖÖ¬µÖ Ûêú ¯ÖÏÖ“Ö»Ö ´Öæ»µÖ Ûêú ÃÖ´ÖÖ®Ö Æîü … 
 Ûú£Ö®Ö – II : ÃÖÓÃŸÖ¸üßµÖ ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö ŸÖÛú®ÖßÛú †¯ÖÏ×ŸÖ²ÖÓ×¬ÖŸÖ ÃÖÓ³ÖÖ¾µÖŸÖÖ (µÖÖ¥ü×“”ûÛú) ¯ÖÏ×ŸÖ¤ü¿ÖÔ “ÖµÖ®Ö ŸÖÛú®ÖßÛú 

Æîü …  
 Ûæú™ü :  
 (1) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü …  
 (2) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü …  
 (3) Ûú£Ö®Ö – I ÃÖÆüß Æîü, •Ö²Ö×Ûú Ûú£Ö®Ö – II ÝÖ»ÖŸÖ Æîü …  
 (4) Ûú£Ö®Ö – I ÝÖ»ÖŸÖ Æîü, •Ö²Ö×Ûú Ûú£Ö®Ö – II ÃÖÆüß Æîü …  
 

28. †Ö¯ÖÛúÖê ×¾Ö–ÖÖ¯Ö®Ö ¾µÖµÖ ŸÖ£ÖÖ ×²ÖÛÎúß Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖæ“Ö®ÖÖ ¤üß ÝÖ‡Ô Æîü : 
                                                                                 (»ÖÖÜÖ ` ´Öë) 

 ×¾Ö–ÖÖ¯Ö®Ö (X) ×²ÖÛÎúß (Y) 
†ÓÛúÝÖ×ÞÖŸÖßµÖ ´ÖÖ¬µÖ 10 90 
¯ÖÏ´ÖÖ¯Ö ×¾Ö“Ö»Ö®Ö 3 12 

 ×¾Ö–ÖÖ¯Ö®Ö ¾µÖµÖ ŸÖ£ÖÖ ×²ÖÛÎúß Ûêú ²Öß“Ö ÃÖÆüÃÖÓ²ÖÓ¬Ö ÝÖãÞÖÖÓÛú = 0.80.  
 ` 15 »ÖÖÜÖ Ûêú ×¾Ö–ÖÖ¯Ö®Ö ²Ö•Ö™ü ÃÖê ×ÛúŸÖ®Öß ×²ÖÛÎúß ÆüÖê®Öê Ûúß ÃÖÓ³ÖÖ¾Ö®ÖÖ Æîü ? 
 (1) 120 »ÖÖÜÖ (2) 106 »ÖÖÜÖ 
 (3) 58 »ÖÖÜÖ (4) 48 »ÖÖÜÖ 
 
29. †×³ÖÛú£Ö®Ö (A) : µÖæ.‹ÃÖ. †Ö¬ÖÖ×¸üŸÖ ×¾Ö¿ÖÖ»Ö ±úÖÃ™ü ±æú›ü ´ÖîÛú›üÖê®ÖÖ»›ËüÃÖ ÛúÖ¯ÖÖì¸êü¿Ö®Ö Ûúß ÃÖÆüÖµÖÛú ´ÖîÛú›üÖê®ÖÖ»›ËüÃÖ 

‡Ó×›üµÖÖ ¯ÖÏÖ.×»Ö. ÛúÖêÛúÖÛúÖê»ÖÖ Ûêú ÃÖÖ£Ö ±ú»Ö †Ö¬ÖÖ×¸üŸÖ ¯ÖêµÖ ¯Ö¤üÖ£ÖÔ ²Ö®ÖÖ ¸üÆüß Æîü •ÖÖê Ûêú¾Ö»Ö 
´ÖîÛú›üÖê®ÖÖ»›ËüÃÖ Ûêú ÜÖã¤ü¸üÖ ×²ÖÛÎúß Ûêú®¦üÖë ¯Ö¸ü Æüß ×²ÖÛêúÝÖÖ …  

 ÛúÖ¸üÞÖ (R) : ÃÖÓÝÖšü®Ö †¯Ö®Öê •ÖÖê×ÜÖ´Ö ÛúÖ ×¾ÖÃŸÖÖ¸ü Ûú‡Ô ˆªÖêÝÖÖë ´Öë Ûú¸ü®Öê Ûêú ÛÎú´Ö ´Öë Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ Æîü …  
 Ûæú™ü : 
 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ŸÖ£ÖÖ (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü …  
 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ŸÖ£ÖÖ (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (3) (A) ÃÖÆüß Æîü, ¯Ö¸ÓüŸÖã (R) ÝÖ»ÖŸÖ Æîü …  
 (4) (R) ÃÖÆüß Æîü, ¯Ö¸ÓüŸÖã (A) ÝÖ»ÖŸÖ Æîü …  
 
30. Ûú£Ö®Ö – I : ¯ÖÏ×ŸÖÃ¯Ö¬Öá ×¾Ö¿»ÖêÂÖÞÖ ÃÖÓ³ÖÖ×¾ÖŸÖ ¯ÖÏ×ŸÖÃ¯ÖÙ¬ÖµÖÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûêú ÃÖÖ£Ö ¯ÖÏÖ¸Óü³Ö ÆüÖêŸÖÖ Æîü …  
 Ûú£Ö®Ö – II : ˆªÖêÝÖ ×¾Ö¿»ÖêÂÖÞÖ ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ Ûêú ÃÖÓ³ÖÖ×¾ÖŸÖ ÄÖÖêŸÖÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë •ÖÖ®ÖÛúÖ¸üß ¤êüŸÖÖ Æîü …  
 Ûæú™ü :  
 (1) Ûú£Ö®Ö – I ÃÖÆüß Æîü ¯Ö¸ÓüŸÖã Ûú£Ö®Ö – II ÝÖ»ÖŸÖ Æîü …  
 (2) Ûú£Ö®Ö – II ÃÖÆüß Æîü ¯Ö¸ÓüŸÖã Ûú£Ö®Ö – I ÝÖ»ÖŸÖ Æîü …  
 (3) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü …  
 (4) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü …  
 

31. ¾µÖæÆüÖŸ´ÖÛú ¯ÖÏ²ÖÓ¬Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê ÃÖÓµÖÖê•Ö®Ö ÃÖê ÃÖ´²Ö×®¬ÖŸÖ Æîü ? 
 (a) ¯ÖµÖÖÔ¾Ö¸üÞÖ ÃÛîúØ®ÖÝÖ  (b) ¯ÖÏ×ŸÖÃ¯Ö¬Öá ÛúÖê ²ÖÖÆü¸ü Ûú¸ü®Öê ÆêüŸÖã ¾µÖæÆü  
 (c) ¾µÖæÆü ×®Öºþ¯ÖÞÖ  (d) ¾µÖæÆü ÛúÖµÖÖÔ®¾ÖµÖ®Ö  
 (e) ´Öæ»µÖÖÓÛú®Ö †Öî¸ü ×®ÖµÖÓ¡ÖÞÖ 
 Ûæú™ü :  
 (1) Ûêú¾Ö»Ö (a), (b), (c) †Öî̧ ü (d) (2) Ûêú¾Ö»Ö (b), (c), (d) †Öî̧ ü (e)  
 (3) Ûêú¾Ö»Ö (a), (c), (d) †Öî̧ ü (e) (4) Ûêú¾Ö»Ö (b), (c) †Öî̧ ü (d)  
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32. Michael Porter’s Five Forces Model includes which one of the following combinations ? 
 (a) Threat of new potential entrants 
 (b) Threat of substitute product / service  
 (c) Bargaining power of suppliers 
 (d) Bargaining power of buyers 
 (e) Rivalry among current competitors 
 (f) Rivalry among prospective competitors 
 Codes : 
 (1) (a), (c), (d), (e) and (f) (2) (a), (b), (d), (e) and (f) 
 (3) (a), (b), (c), (e) and (f) (4) (a), (b), (c), (d) and (e) 
 
33. Which one of the following is not a common motivation of an entrepreneur ? 
 (1) Desire to maintain the status quo 
 (2) Search for more rewarding work 
 (3) Search for personal and professional growth 
 (4) Desire for independence 
 
34. The SFURTI programme of the government is to boost production in which one of the 

following industries ? 
 (1) Auto-components industry (2) Industries using renewable energy 
 (3) Khadi and village industry (4) Construction industry 
 
35. Match the items of List – I with the items of List – II and identify the correct code of 

combination : 
List – I List – II 

a. Entrepreneurship and Dynamic Capitalism i. A.D. Chandler Jr. 
b. The Affluent Society ii. J.K. Galbraith 
c. Theory of Economic Development iii. Joseph Schumpeter 
d. The Dynamics of Industrial Capitalism iv. B.A. Kirchhoff  

 Codes : 
  a b c d 
 (1) i iii ii iv 
 (2) i ii iii iv 
 (3) iv iii ii i 
 (4) iv ii iii i 
 
36. Statement – I : Entrepreneurs recognize opportunities where others see chaos or 

confusion. 
 Statement – II : Entrepreneurs bring aggressive capital for the existing business in 

traditional market place. 
 Codes :  
 (1) Statement – I is correct but II is not correct. 
 (2) Statement – II is correct but I is not correct. 
 (3) Both the Statements are correct. 
 (4) Both the Statements are incorrect. 
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32. ´ÖÖ‡ÔÛú»Ö ¯ÖÖê™Ôü¸ü Ûêú ¯ÖÖÑ“Ö ²Ö»Ö (±úÖ‡Ô¾Ö ±úÖêÃÖìÃÖ) ´ÖÖò›ü»Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÓµÖÖê•Ö®Ö ¿ÖÖ×´Ö»Ö Æîü ? 
 (a) ®Ö‹ ÃÖÓ³ÖÖ×¾ÖŸÖ ¯ÖÏ¾Öê¿ÖÛú ÛúÖ ÜÖŸÖ¸üÖ  
 (b) Ã£ÖÖ®ÖÖ¯Ö®®Ö ˆŸ¯ÖÖ¤ü/ÃÖê¾ÖÖ ÛúÖ ÜÖŸÖ¸üÖ  
 (c) †Ö¯ÖæÙŸÖÛúŸÖÖÔ†Öë Ûúß ÃÖÖî¤êü²ÖÖ•Öß ¿Ö×ŒŸÖ  
 (d) ÛÎêúŸÖÖ†Öë Ûúß ÃÖÖî¤êü²ÖÖ•Öß ¿Ö×ŒŸÖ  
 (e) ×¾Öª´ÖÖ®Ö ¯ÖÏ×ŸÖÃ¯Ö¬ÖÔÛúÖë Ûêú ²Öß“Ö ¿Ö¡ÖãŸÖÖ 
 (f) ³ÖÖ¾Öß ¯ÖÏ×ŸÖÃ¯Ö¬ÖÔÛúÖë Ûêú ²Öß“Ö ¿Ö¡ÖãŸÖÖ 
 Ûæú™ü : 
 (1) (a), (c), (d), (e) †Öî̧ ü (f) (2) (a), (b), (d), (e) †Öî̧ ü (f) 
 (3) (a), (b), (c), (e) †Öî̧ ü (f) (4) (a), (b), (c), (d) †Öî̧ ü (e) 
 
33. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ˆª´Öß Ûúß ÛúÖî®Ö ÃÖß †Ö´Ö †×³Ö¯ÖÏê¸üÞÖÖ ®ÖÆüà Æîü ? 
 (1) µÖ£ÖÖ×Ã£Ö×ŸÖ ÛúÖê ²Ö®ÖÖ‹ ¸üÜÖ®Öê Ûúß ‡“”ûÖ 
 (2) †×¬ÖÛú »ÖÖ³Ö¯ÖÏ¤ü ÛúÖ´Ö Ûúß ŸÖ»ÖÖ¿Ö  
 (3) ¾µÖ×ŒŸÖÝÖŸÖ †Öî¸ü ¾µÖÖ¾ÖÃÖÖ×µÖÛú ×¾ÖÛúÖÃÖ Ûúß ŸÖ»ÖÖ¿Ö  
 (4) Ã¾ÖŸÖÓ¡ÖŸÖÖ Ûúß ‡“”ûÖ 
 
34. ÃÖ¸üÛúÖ¸ü ÛúÖ Ã±æúÙŸÖ (‹ÃÖ.‹±ú.µÖæ.†Ö¸ü.™üß.†Ö‡Ô.) ÛúÖµÖÔÛÎú´Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ˆªÖêÝÖ Ûêú ˆŸ¯ÖÖ¤ü®Ö ÛúÖê ²ÖœÌüÖ¾ÖÖ ¤êü®Öê Ûêú 

×»Ö‹ Æîü ? 
 (1) †Öò™üÖê (¾ÖÖÆü®Ö) Ûú»Ö¯Öã•Öì ˆªÖêÝÖ (2) ®Ö¾ÖßÛú¸üÞÖßµÖ ‰ú•ÖÖÔ ÛúÖ ˆ¯ÖµÖÖêÝÖ Ûú¸ü®Öê ¾ÖÖ»Öê ˆªÖêÝÖ  
 (3) ÜÖÖ¤üß †Öî¸ü ÝÖÏÖ´ÖÖêªÖêÝÖ  (4) ×®Ö´ÖÖÔÞÖ ˆªÖêÝÖ  
 
35. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ÃÖÆüß ´Öê»Ö Ûêú Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
a. ‹Ó™ü¸ü¯ÖÏæ×®ÖµÖ¸ü×¿Ö¯Ö ‹Þ›ü ›üÖµÖ®ÖÖ×´ÖÛú Ûîú×¯Ö™ü×»Ö•´Ö i. ‹.›üß. “Öï›ü»Ö¸ü •Öæ×®ÖµÖ¸ü  
b. ¤ü ‹°»Öã‹Ó®™ü ÃÖÖêÃÖÖµÖ™üß  ii. •Öê.Ûêú. ÝÖÖ»Ö²ÖÎê£Ö 
c. £µÖÖê¸üß †Öò±ú ‡ÛúÖê®ÖÖê×´ÖÛú ›êü¾Ö»Ö¯Ö´Öë™ü  iii. •ÖÖêÃÖê±ú ¿Öæ´¯Öß™ü¸ü  
d. ¤ü ›üÖµÖ®ÖÖ×´ÖŒÃÖ †Öò±ú ‡Ó›ü×Ã™ÒüµÖ»Ö Ûîú×¯Ö™ü×»Ö•´Ö iv. ²Öß.‹. ×Ûú¸ü“ÖÖò±ú  

 Ûæú™ü : 
  a b c d 
 (1) i iii ii iv 
 (2) i ii iii iv 
 (3) iv iii ii i 
 (4) iv ii iii i 
 
36. Ûú£Ö®Ö – I : •ÖÆüÖÑ †®µÖ †±ú¸üÖŸÖ±ú¸üß µÖÖ ³ÖÏ×´ÖŸÖ ÆüÖêŸÖê Æïü ˆª´Öß ¾ÖÆüÖÑ †¾ÖÃÖ¸ü Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸üŸÖÖ Æîü …  
 Ûú£Ö®Ö – II : ¯Ö¸Óü¯Ö¸üÖÝÖŸÖ ²ÖÖ•ÖÖ¸ü ´Öë ×¾Öª´ÖÖ®Ö ¾µÖ¾ÖÃÖÖµÖ ÆêüŸÖã ˆª´Öß †ÖÛÎúÖ´ÖÛú œÓüÝÖ ÃÖê ¯ÖæÑ•Öß »ÖÝÖÖŸÖÖ Æîü …  
 Ûæú™ü :  
 (1) Ûú£Ö®Ö – I ÃÖÆüß Æîü, ¯Ö¸ÓüŸÖã II ÃÖÆüß ®ÖÆüà Æîü …  
 (2) Ûú£Ö®Ö – II ÃÖÆüß Æîü, ¯Ö¸ÓüŸÖã I ÃÖÆüß ®ÖÆüà Æîü …  
 (3) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü …  
 (4) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü …  
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37. Social responsibility of business while appropriating natural resources by a corporate 
entity has been recommended in which one of the following ? 

 (1) Montreal Protocol of 1987 
 (2) Millennium Development Goals 2008  
 (3) Sustainable Development Goals 2015 in Global Sustainability Report 
 (4) UNDP Human Development Report 
 
38. Disclosure of corporate governance practice and its compliance has been stipulated in 

which one of the following ? 
 (1) Directors’ Responsibility Statement under Section 134 of the Companies Act 2013. 
  (2) Auditor’s Report 
 (3) C.A.G. Report 
 (4) Report of the SEBI and MCA 21 
 
39. Kumar Mangalam Birla Committee Report, Ramesh Chandra Committee Report, Cadbury 

Committee Report primarily focus on which one of the following ? 
 (1) ethical issues in business practice and marketing practice 
 (2) health programme of the employees in an organisation 
 (3) issues relating to corporate governance practice  
 (4) gender issues in management and equality for all 
 
40. ‘The continuing commitment by business to behave ethically and contribute to economic 

development while improving the quality of life of the workforce and their families as 
well as of the local community and society at large. 

 This may be attributed rightly to which one of the following ? 
 (1) ethical responsibility of business 
 (2) corporate social responsibility  
 (3) commitment towards employee welfare 
 (4) compliance with the provisions of the Plantation Workers Act. 
 
41. Arrange the steps of diagnostic model of human resource management in the correct 

sequence from the first to the last. Select the code of correct sequence : 
 a. Evaluate 
 b. Prescribe 
 c. Diagnose 
 d. Implement 
 Codes : 
 (1) c, b, a, d (2) c, b, d, a 
 (3) a, c, d, b (4) a, c, b, d 
 
42. Which one of the following is a training technique in which trainees act out parts in a 

realistic management situation ? 
 (1) Action learning (2) Role playing 
 (3) Behaviour modelling (4) Case study 
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37. ×ÛúÃÖß ÛúÖ¯ÖÖì¸êü™ü ÛÓú¯Ö®Öß «üÖ¸üÖ ¯ÖÏÖÛéú×ŸÖÛú ÃÖÓÃÖÖ¬Ö®ÖÖë ÛúÖ ×¾Ö×®ÖµÖÖê•Ö®Ö Ûú¸üŸÖê ÃÖ´ÖµÖ ¾µÖ¾ÖÃÖÖµÖ Ûêú ÃÖÖ´ÖÖ×•ÖÛú ¤üÖ×µÖŸ¾Ö ÛúÖê 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ´Öë †®Öã¿ÖÓ×ÃÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ Æîü ? 

 (1) 1987 ÛúÖ ´ÖÖò×®™ÒüµÖ»Ö ¯ÖÏÖê™üÖêÛúÖò»Ö  
 (2) ÃÖÆüÃ¡ÖÖ×²¤ü ×¾ÖÛúÖÃÖ »ÖõµÖ 2008  
 (3) ¾Öî×¿¾ÖÛú ÃÖÓ¯ÖÖêÂÖÞÖßµÖŸÖÖ ×¸ü¯ÖÖê™Ôü ´Öë ÃÖÓ¯ÖÖêÂÖÞÖßµÖ ×¾ÖÛúÖÃÖ »ÖõµÖ 2015 
 (4) µÖæ.‹®Ö.›üß.¯Öß. ´ÖÖ®Ö¾Ö ×¾ÖÛúÖÃÖ ×¸ü¯ÖÖê™Ôü  
 
38. ÛúÖ¯ÖÖì¸êü™ü (×®ÖÝÖ´Ö) ¿ÖÖÃÖ®Ö ¾µÖ¾ÖÆüÖ¸ü ÛúÖ ¯ÖÏÛú™üßÛú¸üÞÖ ŸÖ£ÖÖ ‡ÃÖÛúÖ †®Öã¯ÖÖ»Ö®Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ´Öë ˆ×»»Ö×ÜÖŸÖ Æîü ? 
 (1) ÛÓú¯Ö®Öß †×¬Ö×®ÖµÖ´Ö, 2013 Ûúß ¬ÖÖ¸üÖ 134 Ûêú †®ŸÖÝÖÔŸÖ ×®Ö¤êü¿ÖÛú ÛúÖ ¤üÖ×µÖŸ¾Ö Ûú£Ö®Ö  
  (2) »ÖêÜÖÖ¯Ö¸üßõÖÛú Ûúß ×¸ü¯ÖÖê™Ôü  
 (3) ×®ÖµÖÓ¡ÖÛú ´ÖÆüÖ»ÖêÜÖÖ ¯Ö¸üßõÖÛú (ÛîúÝÖ) ×¸ü¯ÖÖê™Ôü  
 (4) ÃÖê²Öß ŸÖ£ÖÖ ‹´Ö.ÃÖß.‹. 21 Ûúß ×¸ü¯ÖÖê™Ôü  
 
39. Ûãú´ÖÖ¸ü ´ÖÓÝÖ»Ö´Ö ×²Ö¸ü»ÖÖ ÃÖ×´Ö×ŸÖ ×¸ü¯ÖÖê™Ôü, ¸üÖ´Ö“Ö®¦ü ÃÖ×´Ö×ŸÖ ×¸ü¯ÖÖê™Ôü, Ûîú›ü²Ö¸üß ÃÖ×´Ö×ŸÖ ×¸ü¯ÖÖê™Ôü ¯ÖÏÖ£Ö×´ÖÛú ºþ¯Ö ÃÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë 

ÃÖê ×ÛúÃÖ ¯Ö¸ü Ûêú×®¦üŸÖ Æîü ? 
 (1) ¾µÖ¾ÖÃÖÖµÖ ¾µÖ¾ÖÆüÖ¸ü ŸÖ£ÖÖ ×¾Ö¯ÖÞÖ®Ö ¾µÖ¾ÖÆüÖ¸ü Ûêú ®Öß×ŸÖÝÖŸÖ ´Öã§êü 
 (2) ×ÛúÃÖß ÃÖÓÝÖšü®Ö ´Öë Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ Ã¾ÖÖÃ£µÖ ÛúÖµÖÔÛÎú´Ö  
 (3) ÛúÖ¯ÖÖì¸êü™ü ¿ÖÖÃÖ®Ö ¾µÖ¾ÖÆüÖ¸ü ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ´Öã§êü 
 (4) ¯ÖÏ²ÖÓ¬Ö®Ö ´Öë Ø»ÖÝÖ •Ö®µÖ ´Öã§êü ŸÖ£ÖÖ ÃÖ³Öß Ûêú ×»Ö‹ ÃÖ´ÖÖ®ÖŸÖÖ  
 
40. ‘Ã£ÖÖ®ÖßµÖ ÃÖ´Öã¤üÖµÖ †Öî¸ü ¾µÖÖ¯ÖÛú ºþ¯Ö ÃÖê ÃÖ´ÖÖ•Ö Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö ÛúÖµÖÔ²Ö»Ö ŸÖ£ÖÖ ˆ®ÖÛêú ¯Ö×¸ü¾ÖÖ¸üÖë Ûêú •Öß¾Ö®Ö Ûúß ÝÖãÞÖ¾Ö¢ÖÖ ´Öë 

ÃÖã¬ÖÖ¸ü Ûú¸üŸÖê Æãü‹ ¾µÖ¾ÖÃÖÖµÖ «üÖ¸üÖ ®Öß×ŸÖÝÖŸÖ ºþ¯Ö ÃÖê ¾µÖ¾ÖÆüÖ¸ü Ûú¸ü®Öê ŸÖ£ÖÖ †ÖÙ£ÖÛú ×¾ÖÛúÖÃÖ ´Öë µÖÖêÝÖ¤üÖ®Ö Ûú¸ü®Öê Ûúß ÃÖŸÖŸÖ 
¯ÖÏ×ŸÖ²Ö¨üŸÖÖ’  

 µÖÆü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖ ÃÖÆüß ºþ¯Ö ÃÖê ×®Öºþ¯ÖÞÖ ÆüÖê ÃÖÛúŸÖÖ Æîü ? 
 (1) ¾µÖ¾ÖÃÖÖµÖ Ûêú ®Öî×ŸÖÛú ¤üÖ×µÖŸ¾Ö  
 (2) ÛúÖ¯ÖÖì¸êü™ü ÃÖÖ´ÖÖ×•ÖÛú ¤üÖ×µÖŸ¾Ö  
 (3) Ûú´ÖÔ“ÖÖ¸üß Ûú»µÖÖÞÖ Ûêú ¯ÖÏ×ŸÖ ÛéúŸÖÃÖÓÛú»¯ÖŸÖÖ 
 (4) ²ÖÖÝÖÖ®Ö ÛúÖ´ÖÝÖÖ¸ü †×¬Ö×®ÖµÖ´Ö Ûêú ˆ¯Ö²ÖÓ¬ÖÖë ÛúÖ †®Öã¯ÖÖ»Ö®Ö 
 
41. ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ¯ÖÏ²ÖÓ¬Ö Ûêú ×®Ö¤üÖ®ÖÖŸ´ÖÛú ´ÖÖò›ü»Ö Ûêú “Ö¸üÞÖÖë ÛúÖê ¯ÖÏ£Ö´Ö ÃÖê †Ó×ŸÖ´Ö Ûúß †Öê¸ü ÃÖÆüß ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûú ȩ̈ü : 

ÃÖÆüß †®ÖãÛÎú´Ö ¾ÖÖ»Öê Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûúß×•Ö‹ : 
 a. ´Öæ»µÖÖÓÛú®Ö 
 b. ×®Ö¬ÖÖÔ¸üÞÖ 
 c. ×®Ö¤üÖ®Ö 
 d. ÛúÖµÖÖÔ®¾ÖµÖ®Ö 
 Ûæú™ü : 
 (1) c, b, a, d (2) c, b, d, a 
 (3) a, c, d, b (4) a, c, b, d 
 
42. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ¾ÖÆü ¯ÖÏ×¿ÖõÖÞÖ ŸÖÛú®ÖßÛú Æîü ×•ÖÃÖ´Öë ¯ÖÏ×¿ÖõÖã ‹Ûú ¾ÖÖÃŸÖ×¾ÖÛú ¯ÖÏ²ÖÓ¬Ö ×Ã£Ö×ŸÖ ´Öë †¯Ö®Öß ³Öæ×´ÖÛúÖ 

×®Ö³ÖÖŸÖê Æïü ? 
 (1) ÛúÖµÖÔ †×¬ÖÝÖ´Ö  (2) ³Öæ×´ÖÛúÖ ×®Ö¾ÖÔÆü®Ö 
 (3) ¾µÖ¾ÖÆüÖ¸ü ´ÖÖò›üØ»ÖÝÖ  (4) ×Ã£Ö×ŸÖ (ÛêúÃÖ) †¬µÖµÖ®Ö 
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43. Match the following and indicate the code of correct matching : 
    List – I List – II 

a. INTUC i. Bhartiya Janta Party 
b. AITUC ii. Communist Party of India 
c. BMS iii. Indian National Congress 
d. CITU iv. Communist Party of India (Marxist) 

 Codes : 
  a b c d 
 (1) iii ii i iv 
 (2) iii i ii iv 
 (3) iii iv ii i 
 (4) iii iv i ii 
 
44. The agreement arrived at during the course of conciliation proceeding in industrial 

disputes is known as  
 (1) Settlement (2) Award 
 (3) Reward (4) Accord and sanction 
 
45. Results of a period that may occur at the initial career entry when the new employee’s 

high job expectations confront the reality of a boring, unchallenging job. 
 This may rightly be attributed to which one of the following ? 
 (1) Reality Shock (2) Mentoring Shock 
 (3) Mental upcharge (4) Career upset 
 
46. The two dominant aspects of industrial relations scene in the modern industrial society are 

covered in which one of the following ? 
 (1) Conflict and conciliation (2) Cooperation and conciliation 
 (3) Conflict and cooperation (4) Cooperation and codetermination 
 
47. The decision of the adjudication authority and arbitrator in disputes is termed as  
 (1) Settlement (2) Award 
 (3) Reward  (4) Accord and approval 
 
48. In case of a domestic enquiry, which one of the following is not correct about enquiry 

officer ? 
 (1) He has to follow the principles of natural justice. 
 (2) He can recommend punishment alongwith the report of findings. 
 (3) He is generally an officer of the establishment but in some cases enquiry is also held 

by some outside agency. 
 (4) He can take final decision about punishment and issue an order inflicting 

punishment. 
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43. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖ ×´Ö»ÖÖ®Ö Ûú¸ëü †Öî¸ü ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
    ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. †Ö‡Ô.‹®Ö.™üß.µÖæ.ÃÖß.  i. ³ÖÖ¸üŸÖßµÖ •Ö®ÖŸÖÖ ¯ÖÖ™üá  
b. ‹.†Ö‡Ô.™üß.µÖæ.ÃÖß. ii. ³ÖÖ¸üŸÖßµÖ Ûú´µÖã×®ÖÃ™ü ¯ÖÖ™üá 
c. ²Öß.‹´Ö.‹ÃÖ.  iii. ³ÖÖ¸üŸÖßµÖ ¸üÖÂ™ÒüßµÖ ÛúÖÓÝÖÏêÃÖ 
d. ÃÖß.†Ö‡Ô.™üß.µÖæ. iv. ³ÖÖ¸üŸÖßµÖ Ûú´µÖã×®ÖÃ™ü ¯ÖÖ™üá (´ÖÖŒÃÖÔ¾ÖÖ¤üß) 

 Ûæú™ü : 
  a b c d 
 (1) iii ii i iv 
 (2) iii i ii iv 
 (3) iii iv ii i 
 (4) iii iv i ii 
 
44. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü ´Öë ÃÖ´ÖÖ¬ÖÖ®Ö ¯ÖÏ×ÛÎúµÖÖ Ûêú ¤üÖî¸üÖ®Ö ×•ÖÃÖ ÃÖ´Ö—ÖÖîŸÖê ¯Ö¸ü ¯ÖÆãÑü“ÖŸÖê Æïü, ¾ÖÆü ÛúÆü»ÖÖŸÖÖ Æîü  
 (1) ×®Ö¯Ö™üÖ¸üÖ (2) †¾ÖÖ›Ôü (†×¬Ö×®ÖÞÖÔµÖ) 
 (3) ¯Öã¹ýüÃÛúÖ¸ü (4) ÃÖÆü´Ö×ŸÖ †Öî¸ü Ã¾ÖßÛéú×ŸÖ  
 
45. ˆÃÖ †¾Ö×¬Ö ÛúÖ ¯Ö×¸üÞÖÖ´Ö •ÖÖê ŸÖ²Ö ‘Ö×™üŸÖ ÆüÖêŸÖÖ Æîü •Ö²Ö ¯ÖÏÖ¸Óü×³ÖÛú Ûîú×¸üµÖ¸ü ¯ÖÏ¾Öê¿Ö Ûêú ÃÖ´ÖµÖ ®Ö‹ Ûú´ÖÔ“ÖÖ¸üß Ûúß ˆ““Ö ÛúÖµÖÔ 

¯ÖÏŸµÖÖ¿ÖÖ‹Ñ ®Öß¸üÃÖ †Öî¸ü †¯ÖÏ×ŸÖ¾ÖÖ×¤üŸÖ ÛúÖµÖÔ ¾ÖÖÃŸÖ×¾ÖÛúŸÖÖ ÃÖê ™üÛú¸üÖŸÖß Æïü … 
 µÖÆü ×Ã£Ö×ŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖê Ã¯ÖÂ™ü Ûú¸üŸÖß Æîü ? 
 (1) ¾ÖÖÃŸÖ×¾ÖÛú ÃÖ¤ü´ÖÖ (2) †®Öã³Ö¾Ö•Ö®µÖ ÃÖ¤ü´ÖÖ 
 (3) ´ÖÖ®Ö×ÃÖÛú †¯Ö“ÖÖ•ÖÔ (4) Ûîú×¸üµÖ¸ü ×¾ÖõÖÖê³Ö 
 
46. †Ö¬Öã×®ÖÛú †ÖîªÖê×ÝÖÛú ÃÖ´ÖÖ•Ö ´Öë †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬Ö ¯Ö×¸ü¥ü¿µÖ Ûêú ¤üÖê ¯ÖÏ´ÖãÜÖ ¯ÖÆü»Öæ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ´Öë ¿ÖÖ×´Ö»Ö Æïü ? 
 (1) ÃÖÓ‘ÖÂÖÔ ŸÖ£ÖÖ ÃÖ´ÖÖ¬ÖÖ®Ö (2) ÃÖÆüµÖÖêÝÖ ŸÖ£ÖÖ ÃÖ´ÖÖ¬ÖÖ®Ö 
 (3) ÃÖÓ‘ÖÂÖÔ ŸÖ£ÖÖ ÃÖÆüµÖÖêÝÖ (4) ÃÖÆüµÖÖêÝÖ ŸÖ£ÖÖ ÃÖÆü-ÛéúŸÖÃÖÓÛú»¯ÖŸÖÖ 
 
47. ×¾Ö¾ÖÖ¤üÖë ´Öë ®µÖÖµÖ×®ÖÞÖÔµÖ®Ö ¯ÖÏÖ×¬ÖÛúÖ¸üÞÖ ŸÖ£ÖÖ ´Ö¬µÖÃ£ÖŸÖÖ ÛúÖ ×®ÖÞÖÔµÖ ÛúÆü»ÖÖŸÖÖ Æîü  
 (1) ×®Ö¯Ö™üÖ¸üÖ (2) †×¬Ö×®ÖÞÖÔµÖ  
 (3) ¯Öã¹ýÃÛúÖ¸ü (4) ÃÖÆü´Ö×ŸÖ †Öî¸ü Ã¾ÖßÛéú×ŸÖ  
 
48. ‹Ûú ÃÖÓÝÖšü®Ö Ûêú †ÖÓŸÖ×¸üÛú •ÖÖÑ“Ö Ûêú ´ÖÖ´Ö»Öê ´Öë •ÖÖÑ“Ö †×¬ÖÛúÖ¸üß Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ŒµÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 
 (1) ˆÃÖê ¯ÖÏÖÛéú×ŸÖÛú ®µÖÖµÖ Ûêú ×ÃÖ¨üÖÓŸÖÖë ÛúÖ ¯ÖÖ»Ö®Ö Ûú¸ü®ÖÖ ÆüÖêÝÖÖ … 
 (2) ¾ÖÆü ×®ÖÂÛúÂÖÖí Ûúß ×¸ü¯ÖÖê™Ôü Ûêú ÃÖÖ£Ö ¤üÞ›ü Ûúß ×ÃÖ±úÖ×¸ü¿Ö Ûú¸ü ÃÖÛúŸÖÖ Æîü …  
 (3) ÃÖ´ÖÖ®µÖŸÖµÖÖ ¾ÖÆü ÃÖÓÝÖšü®Ö ÛúÖ Æüß †×¬ÖÛúÖ¸üß ÆüÖêŸÖÖ Æîü ¯Ö¸ÓüŸÖã Ûãú”û ´ÖÖ´Ö»ÖÖë ´Öë •ÖÖÑ“Ö Ûãú”û ²ÖÖÆü¸üß ‹•Öê×®ÃÖµÖÖë ÃÖê ³Öß 

Ûú¸üÖµÖß •ÖÖ ÃÖÛúŸÖß Æîü …  
 (4) ¾ÖÆü ¤üÞ›ü Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë †Ó×ŸÖ´Ö ×®ÖÞÖÔµÖ »Öê ÃÖÛúŸÖÖ Æîü †Öî¸ü ¤üÞ›ü ÛúÖ ˆ»»ÖêÜÖ Ûú¸üŸÖê Æãü‹ †Ö¤êü¿Ö •ÖÖ¸üß Ûú¸ü ÃÖÛúŸÖÖ    

Æîü …  



Paper-III 22  JA-017-17 

49. Match the items of List – I with the items of List – II and select the code of correct 
matching : 

    List – I List – II 
a. Core benefit i. Bed, bathroom, towel, desk and closet 
b. Basic product ii. Clean bed sheet 
c. Expected product iii. Rest and sleep 

 Codes : 
  a b c  
 (1) i ii iii 
 (2) iii ii i 
 (3) iii i ii 
 (4) ii i iii 
 
50. Select the correct sequence of steps in setting a pricing policy : 
 (a) Determining Demand 
 (b) Analyzing competitors’ Costs, Prices and Offers  
 (c) Selecting the Final Price 
 (d) Selecting the Pricing Objective 
 (e) Estimating costs 
 (f) Selecting a pricing method 
 Codes : 
 (1) (d), (a), (e), (b), (f) and (c) 
 (2) (a), (e), (b), (d), (f) and (c) 
 (3) (a), (b), (e), (d), (f) and (c) 
 (4) (a), (b), (c), (d), (e) and (f) 
 
51. Which one of the following is a digital communications technique that involves improving 

visibility and monitoring sentiment within social networks and blogs ? 
 (1) Email marketing (2) Display advertising 
 (3) E-PR (4) Search engine optimization 
 
52. Which one of the following is the report of the company’s strengths and weaknesses 

relative to various competitors ? 
 (1) Competitor value analysis 
 (2) Customer value analysis 
 (3) Customer profitability analysis 
 (4) Customer perceived value 
 
53. A company prices a 2 litre bottle of its mineral water at ` 30 but 60 ml of the same water 

in a moisturizer spray for ` 75. This is an example of which one of the following pricing 
practices ? 

 (1) Product-Form pricing (2) Customer-segment pricing 
 (3) Image pricing (4) Location pricing 
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49. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
    ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. †Ö³µÖÓŸÖ×¸üÛú »ÖÖ³Ö i. ×²ÖÃŸÖ¸ü, Ã®ÖÖ®ÖÖÝÖÖ¸ü, ŸÖÖî×»ÖµÖÖ, ›êüÃÛú †Öî¸ü †Ö»Ö´ÖÖ¸üß 
b. †Ö¬ÖÖ¸ü³ÖæŸÖ ˆŸ¯ÖÖ¤ü ii. ÃÖÖ±ú ²Öê›ü¿Öß™ü 
c. ¯ÖÏŸµÖÖ×¿ÖŸÖ ˆŸ¯ÖÖ¤ü iii. ×¾ÖÁÖÖ´Ö †Öî¸ü ®Öà¤ü  

 Ûæú™ü : 
  a b c  
 (1) i ii iii 
 (2) iii ii i 
 (3) iii i ii 
 (4) ii i iii 
 
50. ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ ®Öß×ŸÖ ²Ö®ÖÖŸÖê ÃÖ´ÖµÖ ˆšüÖ‹ •ÖÖ®Öê ¾ÖÖ»Öê “Ö¸üÞÖÖë Ûêú ÃÖÆüß ÛÎú´Ö ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
 (a) ´ÖÖÑÝÖ ×®Ö¬ÖÖÔ¸üÞÖ 
 (b) ¯ÖÏ×ŸÖÃ¯Ö¬ÖÔÛúÖë Ûúß »ÖÖÝÖŸÖ, Ûúß´ÖŸÖ †Öî¸ü ¯ÖÏÃŸÖÖ¾Ö ÛúÖ ×¾Ö¿»ÖêÂÖÞÖ 
 (c) †Ó×ŸÖ´Ö ´Öæ»µÖ ÛúÖ “ÖµÖ®Ö  
 (d) ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ Ûêú »ÖõµÖ ÛúÖ “ÖµÖ®Ö  
 (e) »ÖÖÝÖŸÖÖë ÛúÖ ¯ÖÏÖŒÛú»Ö®Ö 
 (f) ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ ×¾Ö×¬Ö ÛúÖ “ÖµÖ®Ö  
 Ûæú™ü : 
 (1) (d), (a), (e), (b), (f) †Öî̧ ü (c) 
 (2) (a), (e), (b), (d), (f) †Öî̧ ü (c) 
 (3) (a), (b), (e), (d), (f) †Öî̧ ü (c) 
 (4) (a), (b), (c), (d), (e) †Öî̧ ü (f) 
 
51. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ¾ÖÆü ×›ü×•Ö™ü»Ö ÃÖÓ¯ÖÏêÂÖÞÖ ŸÖÛú®ÖßÛú ÛúÖî®Ö ÃÖß Æîü ×•ÖÃÖ´Öë ÃÖÖê¿Ö»Ö ®Öê™ü¾ÖÛÔú †Öî¸ü ²»ÖÖòÝÖÃÖ ´Öë ¥ü¿µÖŸÖÖ ŸÖ£ÖÖ 

×®ÖÝÖ¸üÖ®Öß ´Ö®ÖÖê³ÖÖ¾Ö ´Öë ÃÖã¬ÖÖ¸ü ¿ÖÖ×´Ö»Ö Æïü ? 
 (1) ‡Ô-´Öê»Ö ×¾Ö¯ÖÞÖ®Ö (2) ×¾Ö–ÖÖ¯Ö®Ö ¯ÖÏ¤ü¿ÖÔ®Ö 
 (3) ‡Ô-¯Öß.†Ö¸ü. (4) ÃÖ“ÖÔ ‡Ó•Ö®Ö †Öò¯™üß´ÖÖ‡•Öê¿Ö®Ö 
 
52. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ×¾Ö×³Ö®®Ö ¯ÖÏ×ŸÖÃ¯Ö¬ÖÔÛúÖë Ûúß ŸÖã»Ö®ÖÖ ´Öë ÛÓú¯Ö®Öß Ûúß ´Ö•Ö²ÖæŸÖß ŸÖ£ÖÖ Ûú´Ö•ÖÖê¸üß Ûúß ×¸ü¯ÖÖê™Ôü Æîü ? 
 (1) ¯ÖÏ×ŸÖÃ¯Ö¬ÖÔÛú ´Öæ»µÖ ×¾Ö¿»ÖêÂÖÞÖ 
 (2) ÝÖÏÖÆüÛú ´Öæ»µÖ ×¾Ö¿»ÖêÂÖÞÖ 
 (3) ÝÖÏÖÆüÛú »ÖÖ³Ö¯ÖÏ¤üŸÖÖ ×¾Ö¿»ÖêÂÖÞÖ 
 (4) ÝÖÏÖÆüÛú «üÖ¸üÖ †ÖÓÛú×»ÖŸÖ ´Öæ»µÖ  
 
53. ‹Ûú ÛÓú¯Ö®Öß †¯Ö®Öê ×´Ö®Ö¸ü»Ö ¾ÖÖò™ü¸ü Ûúß ¤üÖê »Öß™ü¸ü Ûúß Ûúß´ÖŸÖ ` 30 ¸üÜÖŸÖß Æîü, ¯Ö¸ÓüŸÖã ´ÖÖ‡ÔÃ“Ö¸üÖ‡Ô•Ö¸ü Ã¯ÖÏê ´Öë ˆÃÖß ¯ÖÖ®Öß Ûúß 

60 ml ´ÖÖ¡ÖÖ Ûúß Ûúß´ÖŸÖ ` 75 ¸üÜÖŸÖß Æîü … µÖÆü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ ¾µÖ¾ÖÆüÖ¸ü ÛúÖ ˆ¤üÖÆü¸üÞÖ Æîü ? 
 (1) ˆŸ¯ÖÖ¤ü-ºþ¯Ö ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ (2) ÝÖÏÖÆüÛú-¾ÖÝÖÔ ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ 
 (3) ”û×¾Ö ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ (4) Ã£ÖÖ®Ö ´Öæ»µÖ ×®Ö¬ÖÖÔ¸üÞÖ 
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54. Assertion (A) : Companies must manage service quality by understanding the effects of 
each service encounter. 

 Reason (R) : Customer’s expectations play a critical role in their service experiences 
and evaluations. 

 Select the correct codes : 
 Codes : 
 (1) Both (A) and (R) are correct, but (R) is not the right explanation of (A). 
 (2) Both (A) and (R) are correct and (R) is the right explanation of (A). 
 (3) (A) is correct but (R) is incorrect. 
 (4) (R) is correct but (A) is incorrect. 
 
55. Statement – I : Direct marketing is a non-interactive marketing system. 
 Statement – II : Direct marketing uses one or more media to effect a measurable 

response or transaction at any location. 
 Select the correct code : 
 Codes :  
 (1) Both the Statements are correct. 
 (2) Both the Statements are incorrect. 
 (3) Only Statement – I is correct. 
 (4) Only Statement – II is correct. 
 
56. Which one of the following refers to “two or more unrelated companies put together 

resources or programmes to exploit an emerging market opportunity” ? 
 (1) Holistic marketing (2) Horizontal marketing system 
 (3) Hub and spoke system (4) Co-branding 
 
57. Credit sales of a firm in a certain year amounted to ` 12,00,000 and the sundry debtors 

outstanding at the beginning and the end of the year amounted to ` 1,20,000 and ` 80,000 
respectively. Indicate the correct code for the debtors turnover ratio and the average 
collection period from the following : 

 (1) 10 and 1.2 months (2) 12 and 1 month 
 (3) 15 and 0.8 month (4) 6 and 2 months 
 
58. Inventory control system concerns with which combination of the following : 
 a. ABC Inventory system 
 b. JIT system 
 c. Re-ordering system 
 d. Outsourcing system 
 Codes : 
 (1) a, b and c (2) b, c and d 
 (3) a, b and d (4) a, c and d 
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54. †×³ÖÛú£Ö®Ö (A) : ÛÓú¯Ö®Öß ÛúÖê ¯ÖÏŸµÖêÛú ÃÖê¾ÖÖ Ûêú ÃÖ´ÖõÖ †Ö®Öê ¾ÖÖ»Öê ¯ÖÏ³ÖÖ¾ÖÖë ÛúÖê ÃÖ´Ö—ÖÛú¸ü ÃÖê¾ÖÖ ÝÖãÞÖ¾Ö¢ÖÖ ÛúÖ ¯ÖÏ²ÖÓ¬Ö 
†¾Ö¿µÖ ¤êüÜÖ®ÖÖ “ÖÖ×Æü‹ …  

 ÛúÖ¸üÞÖ (R) : ÝÖÏÖÆüÛúÖë Ûúß ¯ÖÏŸµÖÖ¿ÖÖ ˆ®ÖÛêú ÃÖê¾ÖÖ †®Öã³Ö¾ÖÖë ŸÖ£ÖÖ ´Öæ»µÖÖÓÛú®Ö ´Öë ‹Ûú ´ÖÆü¢¾Ö¯ÖæÞÖÔ ³Öæ×´ÖÛúÖ †¤üÖ 
Ûú¸üŸÖß Æîü …  

 ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
 Ûæú™ü : 
 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ÓüŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü …  
 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 (3) (A) ÃÖÆüß Æîü, (R) ÝÖ»ÖŸÖ Æîü  
 (4) (R) ÃÖÆüß Æîü, (A) ÝÖ»ÖŸÖ Æîü …  
 
55. Ûú£Ö®Ö – I : ¯ÖÏŸµÖõÖ ×¾Ö¯ÖÞÖ®Ö ‹Ûú ÝÖî¸ü-¯ÖÖ¸üÃ¯Ö×¸üÛú ×¾Ö¯ÖÞÖ®Ö ¯ÖÏÞÖÖ»Öß Æîü …  
 Ûú£Ö®Ö – II : ¯ÖÏŸµÖõÖ ×¾Ö¯ÖÞÖ®Ö ×ÛúÃÖß Ã£ÖÖ®Ö ¯Ö¸ü »Öê®Ö¤êü®Ö †£Ö¾ÖÖ ´ÖÖ¯Ö®Öê µÖÖêÝµÖ ¯ÖÏ×ŸÖ×ÛÎúµÖÖ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸ü®Öê Ûêú 

×»Ö‹ ‹Ûú µÖÖ ˆÃÖÃÖê †×¬ÖÛú ´ÖÖ¬µÖ´ÖÖë ÛúÖ ˆ¯ÖµÖÖêÝÖ Ûú¸üŸÖÖ Æîü …  
 ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
 Ûæú™ü :  
 (1) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü …  
 (2) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖ Æïü …  
 (3) Ûêú¾Ö»Ö Ûú£Ö®Ö – I ÃÖÆüß Æîü …  
 (4) Ûêú¾Ö»Ö Ûú£Ö®Ö – II ÃÖÆüß Æîü …  
 
56. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖ †Ö¿ÖµÖ ˆÃÖ ×Ã£Ö×ŸÖ ÃÖê Æîü “×•ÖÃÖ´Öë ¤üÖê µÖÖ †×¬ÖÛú †ÃÖÓ²ÖÓ×¬ÖŸÖ ÛÓú¯Ö×®ÖµÖÖÑ ‹Ûú ˆ³Ö¸üŸÖê ²ÖÖ•ÖÖ¸ü 

†¾ÖÃÖ¸ü ÛúÖ ¤üÖêÆü®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ †¯Ö®Öê ÃÖÓÃÖÖ¬Ö®ÖÖë †£Ö¾ÖÖ ÛúÖµÖÔÛÎú´ÖÖë ÛúÖê ‹Ûú ÃÖÖ£Ö ¸üÜÖŸÖß Æïü …” ? 
 (1) ÃÖ´ÖÝÖÏ ×¾Ö¯ÖÞÖ®Ö (2) õÖî×ŸÖ•Ö ×¾Ö¯ÖÞÖ®Ö ¯ÖÏÞÖÖ»Öß  
 (3) Æü²Ö ŸÖ£ÖÖ Ã¯ÖÖêÛú ¯ÖÏÞÖÖ»Öß  (4) ÃÖÆü-²ÖÎÖØÞ›üÝÖ  
 
57. ‹Ûú ×®Ö×¿“ÖŸÖ ¾ÖÂÖÔ ´Öë ×ÛúÃÖß ¯ÖÏ×ŸÖÂšüÖ®Ö ÛúÖ ÃÖÖÜÖ ×¾ÖÛÎúµÖ ` 12,00,000 Æîü ŸÖ£ÖÖ ¾ÖÂÖÔ Ûêú ¯ÖÏÖ¸Óü³Ö †Öî¸ü †ÓŸÖ ´Öë ×¾Ö×¾Ö¬Ö 

¤êü®Ö¤üÖ¸üÖë ÃÖê ²ÖÛúÖµÖÖ ¸üÖ×¿Ö ÛÎú´Ö¿Ö: ` 1,20,000 ŸÖ£ÖÖ ` 80,000 Æïü … ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ¤êü®Ö¤üÖ¸ü †Ö¾ÖŸÖÔ †®Öã¯ÖÖŸÖ ŸÖ£ÖÖ 
†ÖîÃÖŸÖ ÃÖÓÝÖÏÆüÞÖ †¾Ö×¬Ö Ûêú ×»Ö‹ ÃÖÆüß Ûæú™ü ²ÖŸÖÖ‹Ñ : 

 (1) 10 †Öî̧ ü 1.2 ´ÖÖÆü (2) 12 †Öî̧ ü 1 ´ÖÖÆü 
 (3) 15 †Öî̧ ü 0.8 ´ÖÖÆü (4) 6 †Öî̧ ü 2 ´ÖÖÆü 
 
58. ¸üÆü×ŸÖµÖÖ ×®ÖµÖÓ¡ÖÞÖ ¯Ö¨ü×ŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ÃÖÓµÖÖê•Ö®Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü ? 
 a. ‹.²Öß.ÃÖß. ¸üÆü×ŸÖµÖÖ ¯Ö¨ü×ŸÖ 
 b. •Öê.†Ö‡Ô.™üß. ¯Ö¨ü×ŸÖ 
 c. ¯Öã®Ö: †Ö¤êü¿Ö ¤êü®Öê Ûúß ¯Ö¨ü×ŸÖ 
 d. ²ÖÖÊ ÄÖÖêŸÖ ÃÖê ˆ¯Ö»Ö²¬ÖŸÖÖ ÃÖã×®Ö×¿“ÖŸÖ Ûú¸ü®Öê Ûúß ¯Ö¨ü×ŸÖ 
 Ûæú™ü : 
 (1) a, b †Öî̧ ü c (2) b, c †Öî̧ ü d 
 (3) a, b †Öî̧ ü d (4) a, c †Öî̧ ü d 
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59. The credit policy of a firm is not decided for which combination of the following ? 
 a. Maximisation of sales 
 b. Minimisation of bad debt losses 
 c. Maximisation of shareholder’s wealth 
 d. Minimisation of adverse effect on the volume of sales 
 Codes : 
 (1) a, b and c (2) b, c and d 
 (3) a, c and d (4) a, b and d 
 

60. Match the items of List – I with those in List – II and indicate the correct code for the following : 
    List – I List – II 

i. Concentration Banking a. William J. Baumol 
ii. Optimum cash balance under certainty b. Cash collection technique 
iii. Playing the float c. Miller M.H. and Orr D 
iv. Optimum cash balance under uncertainty d. Cash disbursement technique 

 Codes : 
  i ii iii iv  
 (1) a c b d 
 (2) b a d c 
 (3) c d a b 
 (4) d b c a 
 

61. Indicate the correct code for the liquidity ratios from the following : 
 a. Current Ratio b. Acid Test/Quick Ratio 
 c. Total Assets Turnover Ratio d. Defensive-Interval Ratio 
 Codes : 
 (1) a, b and c (2) b, c and d 
 (3) a, b and d (4) a, c and d 
 

62. Non-payment by solvent debtor till due date involves which one type of cost from the following ? 
 (1) Default cost (2) Delinquency cost 
 (3) Capital cost (4) Extra collection cost 
 

63. Banks normally provide working capital finance in forms of which combination of the 
following ? 

 a. Term loans b. Discounting of bills 
 c. Overdrafts d. Cash credits 
 Codes : 
 (1) a, b and c (2) b, c and d 
 (3) a, b and d (4) a, c and d 
 

64. In case a product’s selling price (per unit) is ` 20, the variable cost (per unit) is ` 14, fixed 
factory overheads, (per year) is ` 5,40,000 and fixed selling overheads is ` 2,52,000, the 
break-even in terms of sales volume and the number of units to be sold to earn a profit of 
` 60,000 will be which one of the following ?  
Break-even Volume of Sales and Units to be sold for the desired profits 
(1) ` 24,60,000 and 1,36,000 units 
(2) ` 25,40,000 and 1,40,000 units 
(3) ` 26,40,000 and 1,42,000 units 
(4) ` 28,60,000 and 1,48,000 units 
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59. ×ÛúÃÖß ¯ÖÏ×ŸÖÂšüÖ®Ö Ûúß ŠúÞÖ ®Öß×ŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ÃÖÓµÖÖê•Ö®Ö ÆêüŸÖã ×®ÖÙÞÖŸÖ ®ÖÆüà Æîü ? 
 a. ×¾ÖÛÎúµÖ †×¬ÖÛúŸÖ´ÖßÛú¸üÞÖ 
 b. †¿ÖÖê¬µÖ ŠúÞÖ ÆüÖ×®Ö ®µÖæ®ÖŸÖ´ÖßÛú¸üÞÖ 
 c. ¿ÖêµÖ¸ü¬ÖÖ¸üÛúÖë Ûúß ÃÖÓ¯Ö×¢Ö ÛúÖ †×¬ÖÛúŸÖ´ÖßÛú¸üÞÖ 
 d. ×¾ÖÛÎúµÖ Ûúß ´ÖÖ¡ÖÖ ¯Ö¸ü ¯ÖÏ×ŸÖÛæú»Ö ¯ÖÏ³ÖÖ¾Ö ÛúÖ ®µÖæ®ÖŸÖ´ÖßÛú¸üÞÖ 
 Ûæú™ü : 
 (1) a, b †Öî̧ ü c (2) b, c †Öî̧ ü d 
 (3) a, c †Öî̧ ü d (4) a, b †Öî̧ ü d 
 

60. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖ ×´Ö»ÖÖ®Ö ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÃÖê Ûú¸ëü †Öî¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
    ÃÖæ“Öß – I ÃÖæ“Öß – II 

i. ÃÖÓÛêú®¦üÞÖ ²ÖïØÛúÝÖ  a. ×¾Ö×»ÖµÖ´Ö •Öê. ²ÖÖò´ÖÖê»Ö  
ii. ×®Ö×¿“ÖŸÖŸÖÖ Ûúß ×Ã£Ö×ŸÖ ´Öë †®ÖãÛæú»ÖŸÖ´Ö ®ÖÛú¤ü ¿ÖêÂÖ b. ®ÖÛú¤ü ÃÖÓÝÖÏÆüÞÖ ŸÖÛú®ÖßÛú  
iii. ¯»Ö¾Ö®Ö (°»ÖÖê™ü) ÃÖê ÜÖê»Ö®ÖÖ  c. ×´Ö»Ö¸ü ‹´Ö.‹“Ö. ŸÖ£ÖÖ †Öê¸ü ›üß. 
iv. †×®Ö×¿“ÖŸÖŸÖÖ Ûúß ×Ã£Ö×ŸÖ ´Öë †®ÖãÛæú»ÖŸÖ´Ö ®ÖÛú¤ü ¿ÖêÂÖ d. ®ÖÛú¤ü ÃÖÓ×¾ÖŸÖ¸üÞÖ ŸÖÛú®ÖßÛú 

 Ûæú™ü : 
  i ii iii iv  
 (1) a c b d 
 (2) b a d c 
 (3) c d a b 
 (4) d b c a 
 

61. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŸÖ¸ü»ÖŸÖÖ †®Öã¯ÖÖŸÖ ÆêüŸÖã ÃÖÆüß Ûæú™ü ÛúÖ ˆ»»ÖêÜÖ Ûú¸ëü : 
 a. “ÖÖ»Öæ †®Öã¯ÖÖŸÖ  b. †´»Ö ¯Ö¸üßõÖÞÖ/Ÿ¾Ö×¸üŸÖ †®Öã¯ÖÖŸÖ  
 c. Ûãú»Ö ÃÖÓ¯Ö×¢Ö †Ö¾ÖŸÖÔ †®Öã¯ÖÖŸÖ  d. ¸üõÖÖŸ´ÖÛú †ÓŸÖ¸üÖ¾Ö×¬Ö †®Öã¯ÖÖŸÖ  
 Ûæú™ü : 
 (1) a, b †Öî̧ ü c (2) b, c †Öî̧ ü d 
 (3) a, b †Öî̧ ü d (4) a, c †Öî̧ ü d 
 

62. ‹Ûú ¿ÖÖê¬µÖõÖ´Ö ŠúÞÖß «üÖ¸üÖ ×®Ö¬ÖÖÔ×¸üŸÖ ŸÖÖ¸üßÜÖ ŸÖÛú ³ÖãÝÖŸÖÖ®Ö ®Ö Ûú¸ü®Öê ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê ¯ÖÏÛúÖ¸ü Ûúß »ÖÖÝÖŸÖ 
¿ÖÖ×´Ö»Ö ÆüÖêŸÖß Æîü ? 

 (1) ›üß±úÖ»™ü (³ÖãÝÖŸÖÖ®Ö ®Ö Ûú¸ü®ÖÖ) »ÖÖÝÖŸÖ  (2) Ûú¢ÖÔ¾µÖ“µÖã×ŸÖ »ÖÖÝÖŸÖ  
 (3) ¯ÖæÑ•Öß »ÖÖÝÖŸÖ  (4) †×ŸÖ×¸üŒŸÖ ÃÖÓÝÖÏÆüÞÖ »ÖÖÝÖŸÖ  
 

63. ²ÖïÛú ÃÖÖ´ÖÖ®µÖŸÖµÖÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ÃÖÓµÖÖê•Ö®Ö Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ¿Öß»Ö ¯ÖæÑ•Öß ×¾Ö¢Ö ´ÖãÆîüµÖÖ Ûú¸üÖŸÖê Æïü ? 
 a. ÃÖÖ¾Ö×¬Ö ŠúÞÖ b. ×¾Ö×®Ö´ÖµÖ ×¾Ö¯Ö¡Ö ÛúÖ ²Ö¼üÖ 
 c. †×¬Ö×¾ÖÛúÂÖÔ d. ®ÖÛú¤ü ˆ¬ÖÖ¸ü  
 Ûæú™ü : 
 (1) a, b †Öî̧ ü c (2) b, c †Öî̧ ü d 
 (3) a, b †Öî̧ ü d (4) a, c †Öî̧ ü d 
 

64. µÖ×¤ü ×ÛúÃÖß ˆŸ¯ÖÖ¤ü ÛúÖ ×¾ÖÛÎúµÖ ´Öæ»µÖ (¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô) ` 20 Æîü, ¯Ö× ü̧¾ÖŸÖá »ÖÖÝÖŸÖ (¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô) ` 14 Æîü, ×Ã£Ö ü̧ ÛúÖ ü̧ÜÖÖ®ÖÖ 
ˆ¯Ö× ü̧¾µÖµÖ (¯ÖÏ×ŸÖ ¾ÖÂÖÔ) ` 5,40,000 ŸÖ£ÖÖ ×Ã£Ö ü̧ ×¾ÖÛÎúµÖ ˆ¯Ö× ü̧¾µÖµÖ ` 2,52,000 Æîü … ` 60,000 ÛúÖ »ÖÖ³Ö Ûú´ÖÖ®Öê Ûêú ×»Ö‹ 
×¾ÖÛÎúµÖ ´ÖÖ¡ÖÖ ŸÖ£ÖÖ ²Öê“Öß •ÖÖ®Öê ¾ÖÖ»Öß ‡ÛúÖ‡µÖÖë Ûúß ÃÖÓÜµÖÖ Ûúß ÃÖ´Ö-×¾Ö“”êû¤ü ×Ã£Ö×ŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ÆüÖêÝÖß ? 

×¾ÖÛÎúµÖ Ûúß ÃÖ´Ö-×¾Ö“”êû¤ü ´ÖÖ¡ÖÖ ŸÖ£ÖÖ ¾ÖÖÓ×”ûŸÖ »ÖÖ³Ö Ûêú ×»Ö‹ ²Öê“Öß •ÖÖ®Öê ¾ÖÖ»Öß ‡ÛúÖ‡µÖÖÑ 
(1) ` 24,60,000 ŸÖ£ÖÖ 1,36,000 ‡ÛúÖ‡µÖÖÑ 
(2) ` 25,40,000 ŸÖ£ÖÖ 1,40,000 ‡ÛúÖ‡µÖÖÑ 
(3) ` 26,40,000 ŸÖ£ÖÖ 1,42,000 ‡ÛúÖ‡µÖÖÑ 
(4) ` 28,60,000 ŸÖ£ÖÖ 1,48,000 ‡ÛúÖ‡µÖÖÑ 
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65. Anti dumping duty is levied on which one of the following : 
 (1) The goods exported from home country to encourage more export to a sovereign. 
 (2) The goods imported into the home country for the purpose of re-export to another 

sovereign. 
 (3) The dumped imports which is causing damage to the domestic industry in the 

importing country. 
 (4) The dumped imports which are meant for re-entry into a sovereign for further trade. 
 
66. Assertion (A) : Export Processing Zones (EPZs) were set up as an enclave separated 

from the Domestic Tariff Area (DTA) and converted into SEZs. 
 Reason (R) : The Export Oriented Units (EOUs) scheme is complimentary to the 

EPZ and is introduced to enable exporters enjoy liberal package of 
incentives. 

 Codes : 
 (1) (A) is correct but (R) is incorrect. 
 (2) (A) is incorrect but (R) is correct. 
 (3) Both (A) and (R) are correct but (R) is not the right explanation of (A). 
 (4) Both (A) and (R) are correct and (R) is the right explanation of (A). 
 
67. Challenges before international business such as base erosion and profit shifting (BEPs), 

tax avoidance and shifting between a holding company and a subsidiary located in two 
different tax sovereigns may be resolved by which one of the following ? 

 (1) Mandate of Viena convention 
 (2) Montreal protocol 
 (3) Technology transfer transactions, cyber space 
 (4) Kyoto protocol 
 
68. An efficient dispute settlement mechanism under WTO was brought in by which one of 

the following : 
 (1) The Uruguay Round Agreement 
 (2) Doha Round 
 (3) UNDP Human Development Report 2000 
 (4) The Uruguay and Geneva Round of Negotiation 
 
69. The undernoted items may be categorized into which one of the following ?  
 Export quota, exchange control, profit remittance restrictions, subsidies, government 

procurement  
 (1) Tariffs (2) Unrestricted tariffs 
 (3) Non-tariff barriers (4) Hybrid of tariff and no-tariff barriers 
 
70. The undernoted items are categorized into which one of the following international 

product decisions for global business ? 
 Straight extension, product adaptation, communication extension, communication 

adaptation, product extension, dual adaptation and innovation 
 (1) Product diversification  
 (2) Product market segmentation 
 (3) Product communication strategies 
 (4) Market segmentation and product promotion 
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65. ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯Ö¸ü ¸üÖ×¿Ö¯ÖÖŸÖ®Ö ¸üÖê¬Öß ¿Öã»Ûú »ÖÝÖÖµÖÖ •ÖÖŸÖÖ Æîü ? 
 (1) ×®ÖµÖÖÔŸÖ ÛúÖê ¯ÖÏÖêŸÃÖÖÆü®Ö ¤êü®Öê Ûêú ×»ÖµÖê †¯Ö®Öê ¤êü¿Ö ÃÖê †®µÖ ¤êü¿Ö ÛúÖê ¾ÖÃŸÖã†Öë ÛúÖ ×®ÖµÖÖÔŸÖ  
 (2) ×ÛúÃÖß †®µÖ ¤êü¿Ö ´Öë ¯Öã®Ö: ×®ÖµÖÖÔŸÖ ×Ûú‹ •ÖÖ®Öê Ûêú ¯ÖÏµÖÖê•Ö®ÖÖ£ÖÔ †¯Ö®Öê ¤êü¿Ö ´Öë ¾ÖÃŸÖã†Öë ÛúÖ †ÖµÖÖŸÖ … 
 (3) ¸üÖ×¿Ö¯ÖÖŸÖ®Ö ×ÛúµÖÖ ÝÖµÖÖ †ÖµÖÖŸÖ •ÖÖê †ÖµÖÖŸÖÛú ¤êü¿Ö Ûêú ‘Ö¸êü»Öæ ˆªÖêÝÖ ÛúÖê ®ÖãÛúÃÖÖ®Ö ¯ÖÆãÑü“ÖÖ ¸üÆüÖ Æîü …  
 (4) ¸üÖ×¿Ö¯ÖÖŸÖ®Ö ×ÛúµÖÖ ÝÖµÖÖ †ÖµÖÖŸÖ ×•ÖÃÖÛúÖ ˆ¤Ëü¤êü¿µÖ †ÖÝÖê ¾µÖÖ¯ÖÖ¸ü Ûêú ×»Ö‹ ×ÛúÃÖß ¤æüÃÖ¸êü ¤êü¿Ö ´Öë ¯Öã®Ö: ³Öê•Ö®Öê ÛúÖ Æîü …  
 
66. †×³ÖÛú£Ö®Ö (A) : ×®ÖµÖÖÔŸÖ ¯ÖÏÃÖÓÃÛú¸üÞÖ õÖê¡ÖÖë (‡Ô.¯Öß.•Öê›Ìü.) Ûúß Ã£ÖÖ¯Ö®ÖÖ ‘Ö¸êü»Öæ ¯ÖÏ¿Öã»Ûú õÖê¡Ö (›üß.™üß.‹.) ÃÖê ¯Öé£ÖÛËú ‹Ûú 

†ÓŸÖ:õÖê¡Ö Ûêú ºþ¯Ö ´Öë Ûúß ÝÖ‡Ô £Öß ŸÖ£ÖÖ ‡®Æëü ×¾Ö¿ÖêÂÖ †ÖÙ£ÖÛú õÖê¡Ö (‹ÃÖ.‡Ô.•Öê›Ìü) ´Öë ºþ¯ÖÖÓŸÖ×¸üŸÖ Ûú¸ü 
×¤üµÖÖ ÝÖµÖÖ …  

 ÛúÖ¸üÞÖ (R) : ×®ÖµÖÖÔŸÖÖê®´ÖãÜÖß ‡ÛúÖ‡Ô (‡Ô.†Öê.µÖæ.) µÖÖê•Ö®ÖÖ ‡Ô.¯Öß.•Öê›Ìü. ÛúÖ †®Öã¯Öæ¸üÛú Æîü ŸÖ£ÖÖ ‡ÃÖÛúß ¿Öã¹ý†ÖŸÖ 
×®ÖµÖÖÔŸÖÛúÖë ÛúÖê ˆ¤üÖ¸ü ¯ÖÏÖêŸÃÖÖÆü®Ö ¯ÖîÛêú•Ö ¤êü®Öê Ûêú ×»Ö‹ Ûúß ÝÖ‡Ô £Öß …  

 Ûæú™ü : 
 (1) (A) ÃÖÆüß Æîü, ØÛúŸÖã (R) ÝÖ»ÖŸÖ Æîü …  
 (2) (A) ÝÖ»ÖŸÖ Æîü, ØÛúŸÖã (R) ÃÖÆüß Æîü …  
 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ØÛúŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü ‹¾ÖÓ (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 
67. †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ¾µÖ¾ÖÃÖÖµÖ Ûêú ÃÖ´ÖõÖ “Öã®ÖÖî×ŸÖµÖÖë µÖ£ÖÖ ¤üÖê †»ÖÝÖ-†»ÖÝÖ Ûú¸ü ÃÖÖ¾ÖÔ³ÖÖî´Ö ¤êü¿ÖÖë ´Öë †¾Ö×Ã£ÖŸÖ ¬ÖÖ¸üÛú ÛÓú¯Ö®Öß ŸÖ£ÖÖ 

†®ÖãÂÖÓÝÖß ÛÓú¯Ö®Öß Ûêú ²Öß“Ö †Ö¬ÖÖ¸ü-õÖ¸üÞÖ ‹¾ÖÓ ´Öã®ÖÖ±úÖ ÆüÃŸÖÖÓŸÖ¸üÞÖ, Ûú¸ü ¯Ö×¸üÆüÖ¸ü ‹¾ÖÓ ÆüÃŸÖÖÓŸÖ¸üÞÖ ÛúÖ ÃÖ´ÖÖ¬ÖÖ®Ö ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë 
ÃÖê ×ÛúÃÖÛêú «üÖ¸üÖ ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü ? 

 (1) ×¾Ö‹®ÖÖ †×³ÖÃÖ´ÖµÖ ÛúÖ †×¬Ö¤êü¿Ö 
 (2) ´ÖÖë×™ÒüµÖ»Ö ¯ÖÏÖê™üÖêÛúÖò»Ö  
 (3) ¯ÖÏÖîªÖê×ÝÖÛúß ÆüÃŸÖÖÓŸÖ¸üÞÖ ÃÖÓ¾µÖ¾ÖÆüÖ¸ü, ÃÖÖ‡²Ö¸ü õÖê¡Ö 
 (4) ŒµÖÖê™üÖê ¯ÖÏÖê™üÖêÛúÖò»Ö  
 
68. ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ×ÛúÃÖÛêú «üÖ¸üÖ ×¾Ö¿¾Ö ¾µÖÖ¯ÖÖ¸ü ÃÖÓÝÖšü®Ö Ûêú †ÓŸÖÝÖÔŸÖ ‹Ûú Ûãú¿Ö»Ö ×¾Ö¾ÖÖ¤ü ×®Ö¯Ö™üÖ®Ö ŸÖÓ¡Ö »ÖÖµÖÖ ÝÖµÖÖ ? 
 (1) ˆ¹ýÝ¾Öê ¤üÖî¸ü ÛúÖ ÃÖ´Ö—ÖÖîŸÖÖ  
 (2) ¤üÖêÆüÖ ¤üÖî¸ü  
 (3) µÖæ.‹®Ö.›üß.¯Öß. ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ×¾ÖÛúÖÃÖ ×¸ü¯ÖÖê™Ôü 2000 
 (4) ¾ÖÖŸÖÖÔ†Öë ÛúÖ ˆ¹ýÝ¾Öê ŸÖ£ÖÖ •Öê®Öê¾ÖÖ ¤üÖî¸ü  
 
69. †¬ÖÖê×»Ö×ÜÖŸÖ ´Ö¤üÖë ÛúÖê ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ×ÛúÃÖ´Öë ÁÖêÞÖßÛéúŸÖ ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü ?  
 ×®ÖµÖÖÔŸÖ ×®ÖµÖŸÖÖÓ¿Ö, ×¾Ö×®Ö´ÖµÖ ×®ÖµÖÓ¡ÖÞÖ, ´Öã®ÖÖ±úÖ ¯ÖÏêÂÖÞÖ ×®Ö²ÖÕ¬Ö®Ö, ÃÖ×²ÃÖ›üß, ÃÖ¸üÛúÖ¸üß ÜÖ¸üß¤ü  
 (1) ¯ÖÏ¿Öã»Ûú (2) †×®Ö²ÖÕ×¬ÖŸÖ ¯ÖÏ¿Öã»Ûú  
 (3) ÝÖî¸ü-¯ÖÏ¿Öã»Ûú †¾Ö¸üÖê¬Ö (4) ¯ÖÏ¿Öã»Ûú ŸÖ£ÖÖ ÝÖî¸ü-¯ÖÏ¿Öã»Ûú †¾Ö¸üÖê¬ÖÖë ÛúÖ ÃÖ×´´ÖÁÖ  
 
70. †¬ÖÖê×»Ö×ÜÖŸÖ ´Ö¤üÖë ÛúÖê ¾Öî×¿¾ÖÛú ¾µÖ¾ÖÃÖÖµÖ Ûêú ×»Ö‹ ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ×ÛúÃÖ †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ˆŸ¯ÖÖ¤ü ×®ÖÞÖÔµÖ Ûêú †ÓŸÖÝÖÔŸÖ 

ÁÖêÞÖßÛéúŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 
 ÃÖß¬ÖÖ ×¾ÖÃŸÖÖ¸ü, ˆŸ¯ÖÖ¤ü †®ÖãÛæú»Ö®Ö, ÃÖÓ“ÖÖ¸ü-×¾ÖÃŸÖÖ¸ü, ÃÖÓ“ÖÖ¸ü †®ÖãÛæú»Ö®Ö, ˆŸ¯ÖÖ¤ü ×¾ÖÃŸÖÖ¸ü, ¤üÖêÆü¸üÖ †®ÖãÛæú»Ö®Ö ŸÖ£ÖÖ ®Ö¾ÖÖ“ÖÖ¸ü  
 (1) ˆŸ¯ÖÖ¤ü ×¾Ö×¾Ö¬ÖßÛú¸üÞÖ  
 (2) ˆŸ¯ÖÖ¤ü ²ÖÖ•ÖÖ¸ü ×¾Ö³Ö×ŒŸÖÛú¸üÞÖ  
 (3) ˆŸ¯ÖÖ¤ü ÃÖÓ“ÖÖ¸ü ¸üÞÖ®Öß×ŸÖµÖÖÑ 
 (4) ²ÖÖ•ÖÖ¸ü ×¾Ö³Ö×ŒŸÖÛú¸üÞÖ ŸÖ£ÖÖ ˆŸ¯ÖÖ¤ü ÃÖÓ¾Ö¬ÖÔ®Ö  
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71. Match the items given in List – I with the items of List – II and indicate the code of 
correct matching : 
    List – I List – II 

a. CIP i. Carriage 
b. CPT ii. Insurance and carriage 
c. DAF iii. Freight, cost, insurance 
d. CIF iv. Frontier 

 Codes : 
  a b c d  
 (1) ii i iv iii 
 (2) i ii iii iv 
 (3) iii ii iv i 
 (4) iv iii ii i 
 
72. To comply with the requirement of TRIPS agreement and to protect products of Indian 

origin, which one of the following was enacted ? 
 (1) WTO Compliance Act 1999 
 (2) Geographical Indication of Goods (Registration and Protection) Act 1999 
 (3) The Patents Act 
 (4) The Copyright Act 
 
73. Which one of the following transactions can be carried on without any restriction or 

regulation of the RBI under the FEMA ? 
 (1) Transfer or issue of any foreign security by a person resident in India. 
 (2) Transfer or issue of any security by a person resident outside India. 
 (3) Drawal of foreign exchange for payments due on account of amortization of loans or 

for depreciation of direct investment. 
 (4) Export, import or holding of currency notes. 
 
74. In international marketing, market selection process is generally done by considering 

which one of the following ? 
 (1) Farm related factors, market related factors, central banking measures related factors 
 (2) Farm related factors, market related factors. 
 (3) Market related factors, non-farm related factors, government related factors. 
 (4) Farm related factors, capital market related factors, and central banking measures 

related factors. 
 
75. The exit of Great Britain from the European Union (EU) in June 2016 by a referendum has 

been announced as invalid by the London High Court on which one of the following reasons ? 
 (1) Referendum has got no legal sanction 
 (2) Exit was not as per the British law. 
 (3) Exit was not as per the EU law. 
 (4) The Brexit cannot be legal under Article 50 without approval of the British Parliament. 

___________ 
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71. ÃÖæ“Öß – I ŸÖ£ÖÖ ÃÖæ“Öß – II Ûúß ´Ö¤üÖë ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûú¸ëü ŸÖ£ÖÖ ÃÖÆüß ×´Ö»ÖÖ®Ö ¾ÖÖ»Öê Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
    ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ÃÖß.†Ö‡Ô.¯Öß. i. œãü»ÖÖ‡Ô 
b. ÃÖß.¯Öß.™üß. ii. ²Öß´ÖÖ ‹¾ÖÓ œãü»ÖÖ‡Ô 
c. ›üß.‹.‹±ú. iii. ´ÖÖ»Ö œãü»ÖÖ‡Ô, »ÖÖÝÖŸÖ, ²Öß´ÖÖ 
d. ÃÖß.†Ö‡Ô.‹±ú.  iv. ÃÖß´ÖÖÓŸÖ  

 Ûæú™ü : 
  a b c d  
 (1) ii i iv iii 
 (2) i ii iii iv 
 (3) iii ii iv i 
 (4) iv iii ii i 
 
72. ×™Òü¯ÃÖ ÃÖ´Ö—ÖÖîŸÖê Ûúß †¯ÖêõÖÖ†Öë ÛúÖ †®Öã¯ÖÖ»Ö®Ö Ûú¸ü®Öê ŸÖ£ÖÖ ³ÖÖ¸üŸÖßµÖ ´Öæ»Ö Ûêú ˆŸ¯ÖÖ¤üÖë Ûêú ÃÖÓ¸üõÖÞÖ Ûêú ×»Ö‹ ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê 

×ÛúÃÖÛúÖ †×¬Ö×®ÖµÖ´Ö®Ö ×ÛúµÖÖ ÝÖµÖÖ ? 
 (1) ›ü²»µÖæ.™üß.†Öê. †®Öã¯ÖÖ»Ö®Ö †×¬Ö×®ÖµÖ´Ö, 1999 
 (2) ¾ÖÃŸÖã†Öë ÛúÖ ³ÖÖîÝÖÖê×»ÖÛú ÃÖÓÛêúŸÖ®Ö (¯ÖÓ•ÖßÛú¸üÞÖ ‹¾ÖÓ ÃÖÓ¸üõÖÞÖ) †×¬Ö×®ÖµÖ´Ö, 1999 
 (3) ¯Öê™êü®™ü †×¬Ö×®ÖµÖ´Ö  
 (4) ÛúÖ¯Öß¸üÖ‡™ü †×¬Ö×®ÖµÖ´Ö  
 
73. ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ×ÛúÃÖ »Öê®Ö-¤êü®Ö ÛúÖê ±êú´ÖÖ Ûêú †ÓŸÖÝÖÔŸÖ ³ÖÖ¸üŸÖßµÖ ×¸ü•Ö¾ÖÔ ²ÖïÛú Ûêú ×ÛúÃÖß ¯ÖÏ×ŸÖ²Ö®¬Ö †£Ö¾ÖÖ ×¾Ö×®ÖµÖ´Ö®Ö Ûêú ×²Ö®ÖÖ 

×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü ? 
 (1) ³ÖÖ¸üŸÖ ´Öë ×®Ö¾ÖÖÃÖß ×ÛúÃÖß ¾µÖ×ŒŸÖ «üÖ¸üÖ ×ÛúÃÖß ×¾Ö¤êü¿Öß ¯ÖÏ×ŸÖ³Öæ×ŸÖ ÛúÖ †ÓŸÖ¸üÞÖ †£Ö¾ÖÖ ×®ÖÝÖÔ´Ö …  
 (2) ³ÖÖ¸üŸÖ Ûêú ²ÖÖÆü¸ü ×®Ö¾ÖÖÃÖß ×ÛúÃÖß ¾µÖ×ŒŸÖ «üÖ¸üÖ ×ÛúÃÖß ¯ÖÏ×ŸÖ³Öæ×ŸÖ ÛúÖ †ÓŸÖ¸üÞÖ †£Ö¾ÖÖ ×®ÖÝÖÔ´Ö … 
 (3) ŠúÞÖÖë Ûêú ¯Ö×¸ü¿ÖÖê¬Ö®Ö †£Ö¾ÖÖ ¯ÖÏŸµÖõÖ ×®Ö¾Öê¿Ö Ûêú ´Öæ»µÖÈüÖÃÖ Ûêú ÛúÖ¸üÞÖ ¤êüµÖ ³ÖãÝÖŸÖÖ®Ö Ûêú ×»Ö‹ ×¾Ö¤êü¿Öß ×¾Ö×®Ö´ÖµÖ ÛúÖ 

†ÖÆü¸üÞÖ  
 (4) ×®ÖµÖÖÔŸÖ, †ÖµÖÖŸÖ †£Ö¾ÖÖ “Ö»Ö®Ö-´Öã¦üÖ Ûúß ¬ÖÖ×¸üŸÖÖ …  
 
74. †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ×¾Ö¯ÖÞÖ®Ö ´Öë ²ÖÖ•ÖÖ¸ü “ÖµÖ®Ö ¯ÖÏ×ÛÎúµÖÖ ÃÖÖ´ÖÖ®µÖŸÖµÖÖ ×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ×ÛúÃÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú¸üÛêú ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 
 (1) Ûéú×ÂÖ ÃÖ´²Ö¨ü ÛúÖ¸üÛú, ²ÖÖ•ÖÖ¸ü ÃÖ´²Ö¨ü ÛúÖ¸üÛú, Ûëú¦üßµÖ ²ÖïØÛúÝÖ ˆ¯ÖÖµÖ ÃÖê ÃÖ´²Ö×¨üŸÖ ÛúÖ¸üÛú  
 (2) Ûéú×ÂÖ ÃÖ´²Ö¨ü ÛúÖ¸üÛú, ²ÖÖ•ÖÖ¸ü ÃÖ´²Ö¨ü ÛúÖ¸üÛú  
 (3) ²ÖÖ•ÖÖ¸ü ÃÖ´²Ö¨ü ÛúÖ¸üÛú, ÝÖî¸ü-Ûéú×ÂÖ ÃÖ´²Ö¨ü ÛúÖ¸üÛú, ÃÖ¸üÛúÖ¸ü ÃÖ´²Ö¨ü ÛúÖ¸üÛú 
 (4) Ûéú×ÂÖ ÃÖ´²Ö¨ü ÛúÖ¸üÛú, ¯ÖæÑ•Öß ²ÖÖ•ÖÖ¸ü ÃÖ´²Ö¨ü ÛúÖ¸üÛú †Öî¸ü Ûëú¦üßµÖ ²ÖïØÛúÝÖ ˆ¯ÖÖµÖ ÃÖ´²Ö×¨üŸÖ ÛúÖ¸üÛú  
 
75. •Öæ®Ö 2016 ´Öë •Ö®Ö´ÖŸÖ ÃÖÓÝÖÏÆü «üÖ¸üÖ ÝÖÏê™ü-×²ÖÎ™êü®Ö Ûêú µÖæ¸üÖê¯ÖßµÖ ÃÖÓ‘Ö (‡Ô.µÖæ.) ÃÖê †»ÖÝÖ ÆüÖê®Öê ÛúÖê »ÖÓ¤ü®Ö ˆ““Ö ®µÖÖµÖÖ»ÖµÖ «üÖ¸üÖ 

×®Ö´®ÖÖÓ×ÛúŸÖ ´Öë ÃÖê ×ÛúÃÖ †Ö¬ÖÖ¸ü ¯Ö¸ü †¾Öî¬Ö ‘ÖÖê×ÂÖŸÖ Ûú¸ü ×¤üµÖÖ ÝÖµÖÖ ? 
 (1) •Ö®Ö´ÖŸÖ ÃÖÓÝÖÏÆü ÛúÖê ÛúÖê‡Ô ÛúÖ®Öæ®Öß Ã¾ÖßÛéú×ŸÖ ¯ÖÏÖ¯ŸÖ ®ÖÆüà Æîüü …  
 (2) †»ÖÝÖ ÆüÖê®ÖÖ ×²ÖÎŸÖÖ®Öß ÛúÖ®Öæ®Ö Ûêú †®ÖãÃÖÖ¸ü ®ÖÆüà £ÖÖ  
 (3) †»ÖÝÖ ÆüÖê®ÖÖ µÖæ¸üÖê¯ÖßµÖ ÃÖÓ‘Ö ÛúÖ®Öæ®Ö Ûêú †®ÖãÃÖÖ¸ü ®ÖÆüà £ÖÖ …  
 (4) ²ÖÎê×Œ•Ö™ü †®Öã“”êû¤ü 50 Ûêú †ÓŸÖÝÖÔŸÖ ×²ÖÎŸÖÖ®Öß ÃÖÓÃÖ¤ü Ûúß Ã¾ÖßÛéú×ŸÖ Ûêú ×²Ö®ÖÖ ÛúÖ®Öæ®Öß ®ÖÆüà ÆüÖê ÃÖÛúŸÖÖ Æîü …  

___________ 
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Space For Rough Work


