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MANAGEMENT 

PAPER – II 
 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 

questions are compulsory. 

 

1. The following is the demand schedule : 

Price              

(`̀̀̀) 

Quantity demanded 

(Units) 

10 80 

8 100 

5 160 

 What will be the value of arc elasticity of demand between prices 10 and 5 ?  

 (1) 0.50 (2) 0.20 

 (3) 1.00 (4) 1.35 

 

2. The following is the total cost function of a firm : 

 TC = 10 + 6Q – 0.9 Q2 + 0.05 Q3 

 What will be the critical value of output when AC is the minimum ? 

 (1) 9 (2) 10 

 (3) 6 (4) None of the above 

 

3.  Match the items of List – I with the items of List – II and select the code of correct 

matching : 

List – I List – II  

(i) Normal profit at the output level where 

MC = MR = AR = AC 

(a) Oligopoly market 

(ii) Normal profit at the output level when 

(MC = MR) is less than (AC = AR) 

(b) Perfect competition market 

(iii) Price and output levels once determined 

tend to remain stable even if there is 

considerable change in cost of production  

(c) Monopoly market 

 Codes : 
  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (iii) (ii) (i) 

 (3) (ii) (iii) (i) 

 (4) (iii) (i) (ii) 
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¯ÖÏ²Ö®¬Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – II 

 

×®Ö¤ìü¿Ö : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÖÃÖ (50) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 
 

1. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´ÖÖÑÝÖ †®ÖãÃÖæ“Öß Æîü :  

´Öæ»µÖ (¹ý¯ÖµÖÖ) ´ÖÖÑÝÖß ÝÖ‡Ô ´ÖÖ¡ÖÖ (‡ÛúÖ‡Ô) 

10 80 

8 100 

5 160 

 10 †Öî̧ ü 5 ´Öæ»µÖÖë Ûêú ²Öß“Ö ´ÖÖÑÝÖ Ûúß “ÖÖ¯Ö »ÖÖê“Ö ÛúÖ ´ÖÖ®Ö ŒµÖÖ ÆüÖêÝÖÖ ? 

 (1) 0.50 (2) 0.20 

 (3) 1.00 (4) 1.35 

 

2. ‹Ûú ±ú´ÖÔ ÛúÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûãú»Ö »ÖÖÝÖŸÖ ±ú»Ö®Ö Æîü : 

 TC = 10 + 6Q – 0.9 Q2 + 0.05 Q3 

 ˆŸ¯ÖÖ¤ü®Ö ÛúÖ ÛÎúÖÓ×ŸÖÛú ´Öæ»µÖ ŒµÖÖ ÆüÖêÝÖÖ •Ö²Ö †ÖîÃÖŸÖ »ÖÖÝÖŸÖ ®µÖæ®ÖŸÖ´Ö ÆüÖê ? 

 (1) 9 (2) 10 

 (3) 6 (4) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà 
 

3.  ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ×´Ö»ÖÖ®Ö Ûú ȩ̈ü †Öî̧ ü ÃÖÆüß ×´Ö»ÖÖ®Ö Ûêú Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(i) ˆŸ¯ÖÖ¤ü®Ö ÃŸÖ¸ü ¯Ö¸ü ÃÖÖ´ÖÖ®µÖ »ÖÖ³Ö •ÖÆüÖÑ MC = MR 
= AR = AC ÆüÖê … 

(a) †»¯ÖÖ×¬ÖÛúÖ¸ü ²ÖÖ•ÖÖ¸ü 

(ii) ˆŸ¯ÖÖ¤ü®Ö ÃŸÖ¸ü ¯Ö¸ü ÃÖÖ´ÖÖ®µÖ »ÖÖ³Ö •Ö²Ö (MC = 
MR) ¯Ö¸ü ÃŸÖ¸ü (AC = AR) Ûêú ÃŸÖ¸ü ÃÖê Ûú´Ö ÆüÖê … 

(b) ¯ÖæÞÖÔ ¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ ²ÖÖ•ÖÖ¸ü 

(iii) ˆŸ¯ÖÖ¤ü®Ö-»ÖÖÝÖŸÖ ´Öë ÛúÖ±úß ²Ö¤ü»ÖÖ¾Ö †Ö®Öê Ûêú ²ÖÖ¾Ö•Öæ¤ü 
‹Ûú ²ÖÖ¸ü ×®Ö¬ÖÖÔ×¸üŸÖ ´Öæ»µÖ †Öî̧ ü ˆŸ¯ÖÖ¤ü®Ö ÃŸÖ¸ü Ûúß 
¯ÖÏ¾Öé×¢Ö Ã£ÖÖµÖß ¸üÆü®Öê Ûúß ÆüÖêŸÖß Æîü … 

(c) ‹ÛúÖ×¬ÖÛúÖ¸ü ²ÖÖ•ÖÖ¸ü 

 Ûæú™ü : 

  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (iii) (ii) (i) 

 (3) (ii) (iii) (i) 

 (4) (iii) (i) (ii) 
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4. Match the items of List – I with the items of List – II and indicate the code of their correct 

matching with regard to methods of measuring national income : 

List – I List – II  

(i) When the entire national economy is considered 

as an aggregate of producing units 

(a) Expenditure method 

(ii) When national economy is considered as 

combination of factor owners and users 

(b) Net product method 

(iii) When national economy is viewed as a 

collection of spending units 

(c) Factor income method 

 Codes : 
  (a) (b) (c)  

 (1) (i) (ii) (iii)  

 (2) (iii) (i) (ii)  

 (3) (ii) (iii) (i)  

 (4) (iii) (ii) (i)  
 

5. Statement – I : Business environment for a firm is a multi-layered structure.  
 Statement – II : Types of business environment risk cover only natural risk and legal risk. 

 (1) Both the Statements I and II are correct. 

 (2) Both the Statements I and II are incorrect. 

 (3) Statement I is correct while Statement II is incorrect. 

 (4) Statement I is incorrect while Statement II is correct. 
 

6. Match the items of List – I with the items of List – II and find the correct combination : 

List – I 

(Perception Process) 

List – II  

(Elements) 

(a) Stimuli (i) Grouping 

(b) Organizing (ii) Stereotyping 

(c) Interpreting (iii) Internal & External 

(d) Reacting (iv) Impression formation 

 Codes : 
  (a) (b) (c) (d) 

 (1) (iv) (ii) (i) (iii) 

 (2) (iii) (i) (ii) (iv) 

 (3) (ii) (iii) (iv) (i) 

 (4) (iii) (iv) (ii) (i) 
 

7. Which of the following is not a theory of organization ? 

 (1) Balance theory by Herbert Simon 

  (2) Fusion process theory by Wight Bakke 

 (3) Role theory and group theory by Rensis Likert 

 (4) Kurt Lewin’s field theory 
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4. ¸üÖÂ™ÒüßµÖ †ÖµÖ ÛúÖê ´ÖÖ¯Ö®Öê Ûúß ×¾Ö×¬ÖµÖÖë Ûêú ÃÖ´²Ö®¬Ö ´Öë ÃÖæ“Öß – I Ûêú ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ´Ö¤üÖë Ûêú ÃÖÖ£Ö ×´Ö»ÖÖ®Ö Ûúß×•ÖµÖê 
†Öî̧ ü ÃÖÆüß ×´Ö»ÖÖ®Ö Ûêú Ûæú™ü ÛúÖê ²ÖŸÖÖ‡µÖê : 

ÃÖæ“Öß – I          ÃÖæ“Öß – II 

(i) •Ö²Ö ÃÖ´Öæ“Öß ¸üÖÂ™ÒüßµÖ †£ÖÔ¾µÖ¾ÖÃ£ÖÖ ÛúÖê ˆŸ¯ÖÖ¤ü®Ö 
‡ÛúÖ‡ÔµÖÖë Ûêú ‹Ûú ÃÖ´ÖÝÖÏ Ûêú ºþ¯Ö ´Öë ´ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü … 

(a) ¾µÖµÖ ×¾Ö×¬Ö 

(ii) •Ö²Ö ¸üÖÂ™ÒüßµÖ †£ÖÔ¾µÖ¾ÖÃ£ÖÖ ÛúÖê ˆ¯ÖÖ¤üÖ®Ö Ûêú 
Ã¾ÖÖ×´ÖµÖÖë †Öî̧ ü ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖ µÖãÝ´Ö ´ÖÖ®ÖÖ •ÖÖŸÖÖ 
Æîü … 

(b) Ûãú»Ö ˆŸ¯ÖÖ¤ü ×¾Ö×¬Ö 

(iii) •Ö²Ö ¸üÖÂ™ÒüßµÖ †£ÖÔ¾µÖ¾ÖÃ£ÖÖ ÛúÖê ¾µÖµÖ ‡ÛúÖ‡ÔµÖÖë Ûêú 
‹Ûú ÃÖ´ÖæÆü Ûêú ºþ¯Ö ´Öë ¤êüÜÖÖ •ÖÖŸÖÖ Æîü … 

(c) ÃÖÖ¬Ö®Ö-†ÖµÖ ×¾Ö×¬Ö 

 Ûæú™ü : 
  (a) (b) (c)  

 (1) (i) (ii) (iii)  

 (2) (iii) (i) (ii)  

 (3) (ii) (iii) (i)  

 (4) (iii) (ii) (i)  
 

5. Ûú£Ö®Ö I : ×ÛúÃÖß ±ú´ÖÔ Ûêú ×»Ö‹ ¾µÖÖ¾ÖÃÖÖ×µÖÛú ¯ÖµÖÖÔ¾Ö¸üÞÖ ‹Ûú ²ÖÆãü-ÃŸÖ¸üßµÖ œüÖÓ“ÖÖ ÆüÖêŸÖÖ Æîü … 
 Ûú£Ö®Ö II : ¾µÖÖ¾ÖÃÖÖ×µÖÛú ¯ÖµÖÖÔ¾Ö¸üÞÖ •ÖÖê×ÜÖ´Ö ´Öë Ûêú¾Ö»Ö ¯ÖÏÖÛéú×ŸÖÛú •ÖÖê×ÜÖ´Ö †Öî̧ ü ×¾Ö×¬ÖÛú •ÖÖê×ÜÖ´Ö ¿ÖÖ×´Ö»Ö ÆüÖêŸÖß Æîü … 
 Ûæú™ü : 
 (1) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖŸµÖ Æïü … (2) Ûú£Ö®Ö I †Öî̧ ü II ¤üÖê®ÖÖë †ÃÖŸµÖ Æïü … 
 (3) Ûú£Ö®Ö I ÃÖŸµÖ Æîü †Öî̧ ü Ûú£Ö®Ö II †ÃÖŸµÖ Æîü … (4) Ûú£Ö®Ö I †ÃÖŸµÖ Æîü †Öî̧ ü Ûú£Ö®Ö II ÃÖŸµÖ Æîü … 
 

6. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ×´Ö»ÖÖ®Ö Ûú ȩ̈ü †Öî̧ ü ÃÖÆüß ÃÖÓµÖÖê•Ö®Ö ÛúÖ Ûæú™ü ²ÖŸÖÖµÖê : 
ÃÖæ“Öß – I 

(†¾ÖÝÖ´Ö ¯ÖÏ×ÛÎúµÖÖ) 
ÃÖæ“Öß – II 

(ŸÖ¢¾Ö) 
(a) ˆ§üß¯Ö®Ö (i) ÃÖ´ÖæÆü ²Ö®Ö®ÖÖ 
(b) ÃÖÓÝÖ×šüŸÖ Ûú¸ü®ÖÖ (ii) ºþ×œü²Ö¨ü Ûú¸ü®ÖÖ 
(c) †£ÖÔ ¯ÖÏ×ŸÖ¯ÖÖ¤ü®Ö Ûú¸ü®ÖÖ (iii) †ÖÓŸÖ×¸üÛú †Öî̧ ü ²ÖÖÊ 

(d) ¯ÖÏ×ŸÖ×ÛÎúµÖÖ Ûú¸ü®ÖÖ (iv) ”û×¾Ö ×®Ö´ÖÖÔÞÖ 
 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iv) (ii) (i) (iii) 

 (2) (iii) (i) (ii) (iv) 

 (3) (ii) (iii) (iv) (i) 

 (4) (iii) (iv) (ii) (i) 
 

7. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÓÝÖšü®Ö ÛúÖ ×ÃÖ¨üÖÓŸÖ ®ÖÆüà Æîü ? 
 (1) Æü²ÖÔ™Ôü ÃÖÖ‡´Ö®Ö ÛúÖ ÃÖÓŸÖã»Ö®Ö ×ÃÖ¨üÖÓŸÖ 
 (2) ¾ÖÖ‡™ü ²ÖêÛêú ÛúÖ ÃÖÓµÖÖê•Ö®Ö ×ÃÖ¨üÖÓŸÖ 
 (3) ¸ëü×ÃÖÃÖ ×»ÖÛú™Ôü ÛúÖ ³Öæ×´ÖÛúÖ ×ÃÖ¨üÖÓŸÖ †Öî̧ ü ÃÖ´ÖæÆü ×ÃÖ¨üÖÓŸÖ 
 (4) Ûæú™Ôü »Öê×¾Ö®ÃÖ ÛúÖ ±úß»›ü ×ÃÖ¨üÖÓŸÖ 
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8. The three different types of interdependence among groups was primarily suggested by 

whom ? 

 (1) Likert  (2) Kurt Lewin 

 (3) Thompson (4) Gordon Lippit 

 

9. As per the Vroom’s theory of motivation, what is the term coined for the extent of 

attraction of a result/outcome to the recipient of the award ? 

 (1) Expectancy  (2) Instrumentality 

 (3) Valence (4) Force 

 

10. Which of the following is the concept of organizational development which stresses 

effective use of the existing methods used by employees ? 

 (1) Process consultation  (2) Sensitivity training 

 (3) Job enrichment (4) Team building 

 

11. Which of the following is included in a functional job analysis ? 

 (1) the mathematical ability required to perform the task 

   (2) the extent to which reasoning and judgment are required to perform the task 

 (3) the extent to which specific instructions are necessary to perform the task 

 (4) all of the above 

 

12. Match the items of List – I with the items of List – II. 

List – I List – II  

(a) Job instruction 

training 

(i) A systematic method for teaching job skills involving 

presenting questions or facts, allowing the person to 

respond, and giving the learner immediate feedback on 

the accuracy of his answers. 

(b) Vestibule 

training 

(ii) Listing of each job’s basic tasks, along with key points in 

order to provide step-by-step training. 

(c) Programmed 

learning 

(iii) Training employees on special off the job equipment, as 

in air-plane pilot training, whereby training costs and 

hazards can be reduced.  

 Codes : 
  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (i) (iii) (ii) 

 (3) (ii) (iii) (i) 

 (4) (iii) (ii) (i) 
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8. ÃÖ´ÖæÆüÖë Ûêú ²Öß“Ö †®ŸÖ¸ü ×®Ö³ÖÔ̧ üŸÖÖ Ûêú ŸÖß®Ö †»ÖÝÖ-†»ÖÝÖ ¯ÖÏÛúÖ¸üÖë ÛúÖê ¯ÖÏÖ£Ö×´ÖÛú ºþ¯Ö ÃÖê ×ÛúÃÖ®Öê ÃÖã—ÖÖµÖÖ ? 

 (1) »ÖÖ‡Ûú™Ôü (2) Ûú™Ôü »Öê×¾Ö®Ö 

 (3) £ÖÖò́ ¯ÖÃÖ®Ö (4) ÝÖÖê›Ôü®Ö ×»Ö×¯¯Ö™ü 
 

9. ¾ÖÎǽ Ö Ûêú ¯ÖÏȩ̂ üÞÖÖ ×ÃÖ¨üÖÓŸÖ Ûêú †®ÖãÃÖÖ¸ü †¾ÖÖ›Ôü ¯ÖÏÖ¯ŸÖÛúŸÖÖÔ ÆêüŸÖã ¯Ö×¸üÞÖÖ´Ö/ˆŸ¯ÖÖ¤ü®Ö Ûêú ¯ÖÏ×ŸÖ »ÖÝÖÖ®Ö Ûêú ×¾ÖÃŸÖÖ¸ü ÛúÖê ŒµÖÖ ®ÖÖ´Ö 
×¤üµÖÖ ÝÖµÖÖ Æîü ? 

 (1) ¯ÖÏŸµÖÖ¿ÖÖ (2) µÖÖÓ×¡ÖÛú 

 (3) —ÖÖ»Ö¸ü (4) ²Ö»Ö 
 

10. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ×¾ÖÛúÖÃÖ Ûúß ÃÖÓÛú»¯Ö®ÖÖ Æîü •ÖÖê ´ÖÖî•Öæ¤üÖ ŸÖ¸üßÛúÖë Ûêú ¯ÖÏ³ÖÖ¾Öß ¯ÖÏµÖÖêÝÖ ¯Ö¸ü ²Ö»Ö ¤êüŸÖß Æîü 
†Öî̧ ü ×•ÖÃÖê Ûú´ÖÔ“ÖÖ¸üß ‡ÃŸÖế ÖÖ»Ö Ûú¸üŸÖê Æïü ? 

 (1) ¯ÖÏ×ÛÎúµÖÖ ¯Ö¸üÖ´Ö¿ÖÔ (2) ÃÖÓ¾Öê¤ü®Ö¿Öß»ÖŸÖÖ ¯ÖÏ×¿ÖõÖÞÖ 

 (3) ÛúÖµÖÔ ÃÖÓ¾Ö¬ÖÔ®Ö (4) ™üß´Ö ×²ÖØ»›üÝÖ 
 

11. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖê ×ÛÎúµÖÖŸ´ÖÛú ÛúÖµÖÔ ×¾Ö¿»ÖêÂÖÞÖ ´Öë ¿ÖÖ×´Ö»Ö ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) ÛúÖµÖÔ Ûêú ×®ÖÂ¯ÖÖ¤ü®Ö ÆêüŸÖã †¯Öê×õÖŸÖ ÝÖ×ÞÖŸÖßµÖ õÖ´ÖŸÖÖ 

 (2) ÛúÖµÖÔ Ûêú ×®ÖÂ¯ÖÖ¤ü®Ö Ûêú ×»Ö‹ †¯Öê×õÖŸÖ ŸÖÛÔú †Öî̧ ü ×®ÖÞÖÔµÖ Ûúß ÃÖß´ÖÖ 

 (3) ÛúÖµÖÔ Ûêú ×®ÖÂ¯ÖÖ¤ü®Ö Ûêú ×»Ö‹ †Ö¾Ö¿µÖÛú ×¾Ö×¿ÖÂ™ü †®Öã¤êü¿ÖÖë Ûúß ÃÖß´ÖÖ 

 (4) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 

12. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ÛúÖµÖÖÔ®Öã¤êü¿Ö ¯ÖÏ×¿ÖõÖÞÖ (i) ÛúÖµÖÔ ÛúÖî¿Ö»Ö Ûêú ×¿ÖõÖÞÖ ÆêüŸÖã ‹Ûú ¾µÖ¾Ö×Ã£ÖŸÖ ¯Ö¨ü×ŸÖ ×•ÖÃÖ´Öë ¯ÖÏ¿®Ö †£Ö¾ÖÖ 
ŸÖ£µÖ ¯ÖÏÃŸÖãŸÖ Ûú¸ü®ÖÖ, ¾µÖ×ŒŸÖ ÛúÖê ˆ¢Ö¸ü ¤êü®Öê Ûúß †®Öã́ Ö×ŸÖ ¤êü®ÖÖ ŸÖ£ÖÖ 
×¿ÖõÖÖ£Öá Ûêú ˆ¢Ö¸üÖë Ûêú ÃÖÆüß †£Ö¾ÖÖ ÝÖ»ÖŸÖ ÆüÖê®Öê Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ŸÖŸÛúÖ»Ö 
±úß›ü²ÖîÛú ¤êü®ÖÖ ¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü … 

(b) †ÓŸÖ¸üÖ»Öß ¯ÖÏ×¿ÖõÖÞÖ (ii) Ûú¤ü´Ö-¤ü¸ü-Ûú¤ü´Ö ¯ÖÏ×¿ÖõÖÞÖ ´ÖãÆîüµÖÖ Ûú¸üÖ®Öê ÆêüŸÖã ´ÖãÜµÖ ×²Ö®¤ãü†Öë Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö 
¯ÖÏŸµÖêÛú •ÖÖò²Ö Ûêú ´Öæ»Ö ÛúÖµÖÖí ÛúÖê ÃÖæ“ÖßÛéúŸÖ Ûú¸ü®ÖÖ … 

(c) ¯ÖÏÖêÝÖÏÖ´›ü »ÖÚ®ÖÝÖ (iii) Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê ×¾Ö¿ÖêÂÖ ÛúÖµÖìŸÖ¸ü (†Öò±ú-×¤ü-•ÖÖò²Ö) ˆ¯ÖÛú¸üÞÖ ¯Ö¸ü ¯ÖÏ×¿ÖõÖÞÖ, 
µÖ£ÖÖ ¾ÖÖµÖãµÖÖ®Ö Ûêú ¯ÖÖµÖ»Ö™ü ÛúÖ ¯ÖÏ×¿ÖõÖÞÖ ×•ÖÃÖÃÖê ×Ûú ¯ÖÏ×¿ÖõÖÞÖ »ÖÖÝÖŸÖ †Öî̧ ü 
ÜÖŸÖ ȩ̂ü Ûú´Ö ×Ûú‹ •ÖÖ ÃÖÛêú … 

 Ûæú™ü : 

  (a) (b) (c) 

 (1) (i) (ii) (iii) 

 (2) (i) (iii) (ii) 

 (3) (ii) (iii) (i) 

 (4) (iii) (ii) (i) 
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13. In which one of the following performance appraisal method predetermind percentages of 

ratees are placed in performance categories ?   

 (1) Forced distribution method  (2) Paired comparison method  

 (3) Alternation ranking method (4) MBO 

 

14. Out of the following, choose the non-traditional pay focus combination ?  
 (a) Encourage involvement 

 (b) Create order 

 (c) Highlight organizational needs 

 (d) Reward positive results 

 (e) Reinforce the hierarchy 

 (f) Direct behaviour 

 Codes : 

 (1) (a), (b), (c) and (d) (2) (a), (b), (d) and (e) 

 (3) (a), (c) and (d) (4) (b), (e) and (f) 

 

15. Which of the following is a function of labour relations ? 

 (1) To provide constructive criticism of the management 

   (2) To increase the productivity of the workers through reducing the labour turnover 

and frequent absenteeism 

 (3) To secure and improve living standards and economic status of workers 

 (4) All of the above 

 

16. Match the items given in List – I with the items of List – II. 

List – I List – II  

(a) Lien (i) The borrower is provided with working capital finance against 

the security of movable property, generally inventories. 

(b) Mortgage (ii) It is the transfer of a legal or equitable interest in a specific 

immovable property for the payment of a debt. 

(c) Hypothecation (iii) It means right of the lender to retain property belonging to 

the borrower until he repays credit. 

(d) Pledge (iv) The borrower is required to transfer the physical possession 

of the property offered as a security to obtain credit. 

 Codes : 
  (a) (b) (c) (d) 

 (1) (iv) (iii) (ii) (i) 

 (2) (iii) (ii) (i) (iv) 

 (3) (iv) (ii) (i) (iii) 

 (4) (i) (ii) (iii) (iv) 
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13. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ÛúÖµÖÔ×®ÖÂ¯ÖÖ¤ü®Ö ¯Ö¨ü×ŸÖ ´Öë µÖÖêÝµÖŸÖÖ ×®Ö¬ÖÖÔ×¸üŸÖÖê Ûúß ¯Öæ¾ÖÔ×®Ö¬ÖÖÔ×¸üŸÖ ¯ÖÏ×ŸÖ¿ÖŸÖŸÖÖ ÛúÖê ÛúÖµÖÔ×®ÖÂ¯ÖÖ¤ü®Ö 
ÁÖê×ÞÖµÖÖë ´Öë ¸üÜÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) ²Ö»ÖÖŸÖË ×¾ÖŸÖ¸üÞÖ ¯Ö¨ü×ŸÖ (2) µÖã×Ý´ÖŸÖ ŸÖã»Ö®ÖÖ ¯Ö¨ü×ŸÖ 

 (3) ¾ÖîÛú»¯Ö®Ö ï̧üØÛúÝÖ ¯Ö¨ü×ŸÖ (4) ‹´Ö ²Öß †Öê 
 

14. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÝÖî̧ ü-¯ÖÖ Ó̧ü¯Ö×¸üÛú ³ÖãÝÖŸÖÖ®Ö ¯Ö¨ü×ŸÖ ´Öë ×ÛúÃÖ ÃÖ´Öã““ÖµÖ ¯Ö¸ü •ÖÖȩ̂ ü ÆüÖêŸÖÖ Æîü ? 

 (a) ¯ÖÏÖêŸÃÖÖÆü®Ö ¿ÖÖ×´Ö»Ö Ûú¸ü®ÖÖ 

 (b) ÛÎú´Ö ×®Ö´ÖÖÔÞÖ 

 (c) ÃÖÓÝÖšü®ÖÖŸ´ÖÛú •Öºþ¸üŸÖÖë ¯Ö¸ü •ÖÖȩ̂ ü 

 (d) ÃÖÛúÖ¸üÖŸ´ÖÛú ¯Ö×¸üÞÖÖ´ÖÖë ÛúÖê ¯Öã̧ üÃÛéúŸÖ Ûú¸ü®ÖÖ 

 (e) ¯Ö¤üÖ®ÖãÛÎú´Ö ¯Ö¸ü ²Ö»Ö ¤êü®ÖÖ 

 (f) ¯ÖÏŸµÖõÖ ¾µÖ¾ÖÆüÖ¸ü 

 Ûæú™ü : 

 (1) (a), (b), (c) †Öî̧ ü (d) (2) (a), (b), (d) †Öî̧ ü (e) 

 (3) (a), (c) †Öî̧ ü (d) (4) (b), (e) †Öî̧ ü (f) 
 

15. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÁÖ´Ö ÃÖÓ²ÖÓ¬ÖÖë ÛúÖ ÛúÖµÖÔ Æîü ? 

 (1) ¯ÖÏ²ÖÓ¬Ö®Ö Ûúß ÃÖÛúÖ¸üÖŸ´ÖÛú †Ö»ÖÖê“Ö®ÖÖ Ûú¸ü®ÖÖ … 

 (2) ÁÖ´Ö †Ö¾ÖŸÖÔ †Öî̧ ü ²ÖÖ¸ü-²ÖÖ¸ü †®Öã̄ Ö×Ã£ÖŸÖ ¸üÆü®Öê Ûúß ×Ã£Ö×ŸÖ ´Öë Ûú´Öß »ÖÖÛú¸ü ÛúÖ´ÖÝÖÖ¸üÖë Ûúß ˆŸ¯ÖÖ¤üÛúŸÖÖ ²ÖœÌüÖ®ÖÖ … 

 (3) ÛúÖ´ÖÝÖÖ¸üÖë Ûêú •Öß¾Ö®Ö-ÃŸÖ¸ü †Öî̧ ü †ÖÙ£ÖÛú ×Ã£Ö×ŸÖ ÛúÖê ÃÖã̧ ü×õÖŸÖ Ûú¸ü®ÖÖ †Öî̧ ü ˆ®Ö´Öë ÃÖã¬ÖÖ¸ü »ÖÖ®ÖÖ … 

 (4) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 

16. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ×´Ö»ÖÖ®Ö Ûúß×•Ö‹ … 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ¯Öã®ÖÝÖÏÆüÞÖÖ×¬ÖÛúÖ¸ü (i) ˆ¬ÖÖ¸üÛúŸÖÖÔ ÛúÖê “Ö»Ö ÃÖ´¯Ö×¢Ö †Ö´ÖŸÖÖî̧ ü ¯Ö¸ü ‡®¾Öë™Òüß Ûúß ¯ÖÏ×ŸÖ³Öæ×ŸÖ Ûêú ×¾Ö¹ý¨ü 
ÛúÖµÖÔÛúÖ¸üß ¯ÖæÑ•Öß ×¾Ö¢Ö ¯ÖÏ¤üÖ®Ö ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

(b) ²ÖÓ¬ÖÛú (ii) µÖÆü ×ÛúÃÖß ŠúÞÖ Ûêú ³ÖãÝÖŸÖÖ®Ö Ûêú ×»Ö‹ ×ÛúÃÖß ×¾Ö×¿ÖÂ™ü †“Ö»Ö ÃÖ´¯Ö×¢Ö ´Öë ÛúÖ®Öæ®Öß 
µÖÖ ®µÖÖµÖÃÖÓÝÖŸÖ ×ÆüŸÖ ÛúÖ †®ŸÖ¸üÞÖ ÆüÖêŸÖÖ Æîü … 

(c) ¸êüÆü®Ö (iii) ‡ÃÖÛúÖ ŸÖÖŸ¯ÖµÖÔ µÖÆü Æîü ×Ûú ŠúÞÖ¤üÖŸÖÖ ÛúÖê ˆ¬ÖÖ¸üÛúŸÖÖÔ Ûúß ÃÖ´¯Ö×¢Ö ÛúÖê ŸÖ²Ö ŸÖÛú 
¸üÜÖ®Öê ÛúÖ †×¬ÖÛúÖ¸ü Æîü •Ö²Ö ŸÖÛú ¾ÖÆü ˆ¬ÖÖ¸ü ÛúÖ ³ÖãÝÖŸÖÖ®Ö ®ÖÆüà Ûú¸üŸÖÖ … 

(d) ×ÝÖ¸ü¾Öß (iv) ˆ¬ÖÖ¸üÛúŸÖÖÔ ÛúÖê Ûú•ÖÔ ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ÃÖã̧ üõÖÖ Ûêú ºþ¯Ö ´Öë ¯ÖÏÖ¯ŸÖ ÃÖ´¯Ö×¢Ö Ûêú 
³ÖÖî×ŸÖÛú Ûú²•Öê ÛúÖ †ÓŸÖ¸üÞÖ Ûú¸ü®ÖÖ †Ö¾Ö¿µÖÛú ÆüÖêŸÖÖ Æîü … 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iv) (iii) (ii) (i) 

 (2) (iii) (ii) (i) (iv) 

 (3) (iv) (ii) (i) (iii) 

 (4) (i) (ii) (iii) (iv) 
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17. Which one of the following values refers to the net difference between the realizable value 

of all assets and the sum total of external liabilities ? 

 (1) Capitalized value  (2) Going concern value 

 (3) Book value (4) Liquidating value 

 

18. The coefficient of variation is a useful measure of risk when a financial manager is 

comparing the projects which have ? 

 (1) Same standard deviations but different expected values. 

  (2) Different standard deviations but same expected values. 

 (3) Different standard deviations and different expected values. 

 (4) All of the above 

 

19. A plastic manufacturing company issues 10% irredeemable preference shares. The face 

value is  ` 100 , but the issue price is ` 95. The cost of preference share is  

 (1) 9.5% (2) 10% 

 (3) 10.53% (4) 19.5% 

 

20. A project requires an outley of ` 52,000, It is expected to generate cash inflow as      

follows : 
 Year 1 – ` 12,000 

 Year 2 – ` 15,000 

 Year 3 – ` 16,000 

 Year 4 – ` 18,000 

 Year 5 – `  9,000 

 The pay-back period of the project is : 

 (1) 4 years (2) 3 years and 5 months 

 (3) 3 years and 6 months (4) 5 years 

 

21. Out of the following, identify the key constituents for relationship marketing of holistic 

marketing dimensions : 
 (a) Senior management 

 (b) Environment 

 (c) Customers 

 (d) Employees 

 (e) Partners 

 (f) Financial community 

 (g) Channels 

 Codes : 

 (1) (a), (b), (c) and (e) (2) (c), (d), (e) and (f) 

 (3) (d), (e), (f) and (g) (4) (a), (c), (d) and (f) 
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17. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ´Öæ»µÖ ÃÖ³Öß †Ö×ÃŸÖµÖÖë Ûêú ˆÝÖÖÆüßµÖÖêÝµÖ ´Öæ»µÖ †Öî̧ ü Ûãú»Ö ²ÖÖÊ ¤üÖ×µÖŸ¾ÖÖë Ûêú µÖÖêÝÖ Ûêú ²Öß“Ö Ûêú 
×®Ö¾Ö»Ö †®ŸÖ¸ü ÛúÖê ‡Ó×ÝÖŸÖ Ûú¸üŸÖÖ Æîü ? 

 (1) ¯ÖæÑ•ÖßÛéúŸÖ ´Öæ»µÖ (2) “ÖÖ»Öæ ¾µÖ¾ÖÃÖÖµÖ ´Öæ»µÖ 
 (3) ¯ÖãÃŸÖÛúßµÖ ´Öæ»µÖ (4) ¯Ö×¸üÃÖ´ÖÖ¯Ö®Ö ´Öæ»µÖ 
 

18. ×¾Ö“Ö¸üÞÖ ÛúÖ ÝÖãÞÖÖÓÛú •ÖÖê×ÜÖ´Ö ´ÖÖ¯Ö®Öê ÛúÖ ‹Ûú ˆ¯ÖµÖÖêÝÖß ´ÖÖ¯Ö Æîü •Ö²Ö ÛúÖê‡Ô ×¾Ö¢ÖßµÖ ¯ÖÏ²ÖÓ¬ÖÛú ˆ®Ö ¯Ö×¸üµÖÖê•Ö®ÖÖ†Öë Ûúß ŸÖã»Ö®ÖÖ 
Ûú¸ü ¸üÆüÖ Æîü ×•Ö®Ö´Öë Æîü : 

 (1) ‹ÛúÃÖ´ÖÖ®Ö ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö »Öê×Ûú®Ö ×³Ö®®Ö ¯ÖÏŸµÖÖ×¿ÖŸÖ ´Öæ»µÖ 
 (2) ×³Ö®®Ö ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö »Öê×Ûú®Ö ‹ÛúÃÖ´ÖÖ®Ö ¯ÖÏŸµÖÖ×¿ÖŸÖ ´Öæ»µÖ 
 (3) ×³Ö®®Ö ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö †Öî̧ ü ×³Ö®®Ö ¯ÖÏŸµÖÖ×¿ÖŸÖ ´Öæ»µÖ 
 (4) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
 

19. ‹Ûú ¯»ÖÖ×Ã™üÛú ²Ö®ÖÖ®Öê ¾ÖÖ»Öß Ûú´¯Ö®Öß 10 ¯ÖÏ×ŸÖ¿ÖŸÖ †´ÖÖê“Ö®ÖßµÖ †×¬Ö´ÖÖ®Öß ¿ÖêµÖ¸ü •ÖÖ¸üß Ûú¸üŸÖß Æîü … †Ó×ÛúŸÖ ´Öæ»µÖ          
` 100/- Æîü »Öê×Ûú®Ö ×®ÖÝÖỐ Ö ´Öæ»µÖ ` 95/- Æîü … †×¬Ö´ÖÖ®Öß ¿ÖêµÖ¸ü Ûúß ŒµÖÖ »ÖÖÝÖŸÖ Æîü ? 

 (1) 9.5% (2) 10% 

 (3) 10.53% (4) 19.5% 

 

20. ‹Ûú ¯Ö×¸üµÖÖê•Ö®ÖÖ Ûêú ×»Ö‹ ` 52,000/- Ûúß †Ö¾Ö¿µÖÛúŸÖÖ Æîü … ‡ÃÖÛêú ×®Ö´®Ö×»Ö×ÜÖŸÖ ®ÖÛú¤üß ¯ÖÏ¾ÖÖÆü ˆŸ¯Ö®®Ö Ûú¸ü®Öê Ûúß ˆ´Öß¤ü 
Æîü : 

 ¾ÖÂÖÔ 1 – ` 12,000 

 ¾ÖÂÖÔ 2 – ` 15,000 

 ¾ÖÂÖÔ 3 – ` 16,000 

 ¾ÖÂÖÔ 4 – ` 18,000 

 ¾ÖÂÖÔ 5 – ` 9,000 
 ¯Ö×¸üµÖÖê•Ö®ÖÖ Ûúß ¯Öã®Ö³ÖãÔÝÖŸÖÖ®Ö †¾Ö×¬Ö Æîü : 
 (1) 4 ¾ÖÂÖÔ (2) 3 ¾ÖÂÖÔ †Öî̧ ü 5 ´ÖÆüß®Öê 
 (3) 3 ¾ÖÂÖÔ †Öî̧ ü 6 ´ÖÆüß®Öê (4) 5 ¾ÖÂÖÔ 
 

21. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê, ÃÖ´ÖÝÖÏ ×¾Ö¯ÖÞÖ®Ö †ÖµÖÖ´ÖÖë Ûêú ‘×¸ü»Öê¿Ö®Ö×¿Ö¯Ö ´ÖÖÛìúØ™üÝÖ’ ÆêüŸÖã ´ÖãÜµÖ ‘Ö™üÛú ÛúÖê ×“Ö×Å®ÖŸÖ Ûú ȩ̈ü  
 (a) ¾Ö×¸üÂšü ¯ÖÏ²ÖÓ¬Ö®Ö 
 (b) ¯Ö×¸ü¾Öê¿Ö 
 (c) ÝÖÏÖÆüÛú 
 (d) Ûú´ÖÔ“ÖÖ¸üß 
 (e) ³ÖÖÝÖß¤üÖ¸ü 
 (f) ×¾Ö¢ÖßµÖ ÃÖ´Öã¤üÖµÖ (Ûú´µÖæ×®Ö™üß) 
 (g) “Öî®Ö»Ö 
 Ûæú™ü : 
 (1) (a), (b), (c) †Öî̧ ü (e) (2) (c), (d), (e) †Öî̧ ü (f) 
 (3) (d), (e), (f) †Öî̧ ü (g) (4) (a), (c), (d) †Öî̧ ü (f) 
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22. Six levels of the product hierarchy are given below. Select the code of their correct 

sequence. 

 (a) Product class 

 (b) Need family 

 (c) Item 

 (d) Product family 

 (e) Product type 

 (f) Product line 

 Codes : 

 (1) (d), (b), (e), (a), (c) and (f) (2) (a), (d), (b), (c), (f) and (e) 

 (3) (b), (d), (a), (f), (e) and (c) (4) (b), (d), (f), (a), (e) and (c) 

 

23. Match the items of List – I with the items of List – II and choose the correct codes : 

List – I List – II  

(a) Point-of-

purchase 

(i) Attribute or benefit associations that are not necessarily unique 

to the brand but may in fact be shared with other brands. 

(b) Point- of 

parity 

(ii) The location where a purchase is made, typically thought of in 

terms of a retail setting. 

(c) Points-of-

difference 

(iii) Attributes or benefits that consumers strongly associate with a 

brand, positively evaluate, and believe they could  not find to 

the same extent with a competitive brand.  

 Codes : 
  (a) (b) (c) 

 (1) (ii) (iii) (i) 

 (2) (ii) (i) (iii) 

 (3) (i) (ii) (iii) 

 (4) (iii) (ii) (i) 

 

24. Which one of the following is “the ability to perform the promised service dependably and 

accurately determinant of service quality” ? 

 (1) Assurance  (2) Empathy 

 (3) Reliability (4) Responsiveness 

 

25. When companies work with each other online and offline to promote each other, they are 

creating _____. 

 (1) Contextual advertisements  (2) Alliance and affiliate programmes 

 (3) Content sponsorships (4) Search related advertisements 
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22. ˆŸ¯ÖÖ¤ü ÃÖÖê̄ ÖÖ®Ö Ûêú ”ûÆü ÃŸÖ¸ü ®Öß“Öê ×¤ü‹ ÝÖ‹ Æïü … ˆ®ÖÛêú ÃÖÆüß ÛÎú´Ö Ûêú Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú ȩ̈ü : 

 (a) ˆŸ¯ÖÖ¤ü ¾ÖÝÖÔ 

 (b) †Ö¾Ö¿µÖÛúŸÖÖ ¯Ö×¸ü¾ÖÖ¸ü 

 (c) ´Ö¤ü 

 (d) ˆŸ¯ÖÖ¤ü ¯Ö×¸ü¾ÖÖ¸ü 

 (e) ˆŸ¯ÖÖ¤ü ¯ÖÏÛúÖ¸ü 

 (f) ˆŸ¯ÖÖ¤ü »ÖÖ‡®Ö 

 Ûæú™ü : 

 (1) (d), (b), (e), (a), (c) †Öî̧ ü (f) (2) (a), (d), (b), (c), (f) †Öî̧ ü (e) 

 (3) (b), (d), (a), (f), (e) †Öî̧ ü (c) (4) (b), (d), (f), (a), (e) †Öî̧ ü (c) 

 

23. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü †Öî̧ ü ÃÖÆüß Ûæú™ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 

      ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ÛÎúµÖ-Ã£Ö»Ö (i) ÝÖãÞÖ †£Ö¾ÖÖ »ÖÖ³Ö ÃÖÓ²ÖÓ¬Ö •ÖÖê ²ÖÎÖÓ›ü Ûêú ×»Ö‹ †Ö¾Ö¿µÖÛú ºþ¯Ö ÃÖê ×¾Ö×¿ÖÂ™ü ®ÖÆüà ÆüÖêŸÖê 
²Ö×»Ûú ¾ÖÖÃŸÖ¾Ö ´Öë †®µÖ ²ÖÎÖÓ›üÖë Ûêú ÃÖÖ£Ö ‡®ÖÛúÖ ÃÖÖ—ÖÖ ÆüÖê ÃÖÛúŸÖÖ Æîü … 

(b) ÃÖ´ÖŸÖÖ 
×²Ö®¤ãü 

(ii) ¾ÖÆü Ã£ÖÖ®Ö •ÖÆüÖÑ ÛúÖê‡Ô ÜÖ¸üß¤ü Ûúß •ÖÖŸÖß Æîü, ×¾Ö×¿ÖÂ™ü ºþ¯Ö ÃÖê ×¸ü™êü»Ö ÃÖêØ™üÝÖ Ûêú ÃÖÓ¤ü³ÖÔ 
´Öë ‡ÃÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

(c) ×³Ö®®ÖŸÖÖ 
×²Ö®¤ãü 

(iii) ¾Öê ÝÖãÞÖ †£Ö¾ÖÖ »ÖÖ³Ö ×•Ö®Æëü ˆ¯Ö³ÖÖêŒŸÖÖ ×ÛúÃÖß ²ÖÎÖÓ›ü Ûêú ÃÖÖ£Ö ¯Öã̧ ü•ÖÖȩ̂ ü œÓüÝÖ ÃÖê ÃÖ´²Ö¨ü 
Ûú¸üŸÖê Æïü, ˆ®ÖÛúÖ ÃÖÛúÖ¸üÖŸ´ÖÛú ´Öæ»µÖÖÓÛú®Ö Ûú¸üŸÖê Æïü †Öî̧ ü µÖÆü ´ÖÖ®ÖŸÖê Æïü ×Ûú ¾Öê ‡®Æëü 
ˆÃÖß ´ÖÖ¡ÖÖ ´Öë ×ÛúÃÖß †®µÖ ¯ÖÏ×ŸÖÃ¯Ö¬Öá ²ÖÎÖÓ›ü ´Öë ®ÖÆüà ¯ÖÖ ÃÖÛúŸÖê … 

 Ûæú™ü : 

  (a) (b) (c) 

 (1) (ii) (iii) (i) 

 (2) (ii) (i) (iii) 

 (3) (i) (ii) (iii) 

 (4) (iii) (ii) (i) 

 

24. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ´Öë “ÃÖê¾ÖÖ ÝÖãÞÖ¾Ö¢ÖÖ Ûúß ¯ÖÏ×ŸÖ²Ö¨üŸÖÖ Ûêú ÃÖÖ£Ö, ¾ÖÖ¤üÖ Ûúß Æãü‡Ô ÃÖê¾ÖÖ ÛúÖê ×¾Ö¿¾ÖÃÖ®ÖßµÖ †Öî̧ ü ÃÖÆüß ºþ¯Ö 
´Öë ×®ÖÂ¯ÖÖ×¤üŸÖ Ûú¸ü®Öê Ûúß õÖ´ÖŸÖÖ Æîü” ? 

 (1) †Ö¿¾ÖÖÃÖ®Ö (2) ŸÖ¤ü®Öã³Öæ×ŸÖ 

 (3) ×¾Ö¿¾ÖÃÖ®ÖßµÖŸÖÖ (4) †®Öã×ÛÎúµÖÖ¿Öß»ÖŸÖÖ 
 

25. •Ö²Ö Ûú´¯Ö×®ÖµÖÖÑ ‹Ûú-¤æüÃÖ¸êü ÛúÖ ÃÖÓ¾Ö¬ÖÔ®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ ‹Ûú-¤æüÃÖ¸êü Ûêú ÃÖÖ£Ö †Öò®Ö»ÖÖ‡®Ö †Öî̧ ü †Öò±ú»ÖÖ‡®Ö ÛúÖµÖÔ Ûú¸üŸÖß Æïü, ŸÖÖê 
¾Öê ______ Ûú¸ü ¸üÆüß ÆüÖêŸÖß Æïü … 

 (1) ÃÖÖÓ¤üÙ³ÖÛú ×¾Ö–ÖÖ¯Ö®Ö (2) ÃÖÆü²Ö¨ü †Öî̧ ü ÃÖ´²Ö¨ü ÛúÖµÖÔÛÎú´Ö 

 (3) ¾ÖÃŸÖã ¯ÖÏÖµÖÖê•Ö®Ö (4) †®ÖãÃÖÓ¬ÖÖ®Ö ÃÖÓ²ÖÓ¬Öß ×¾Ö–ÖÖ¯Ö®Ö 
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26. Assertion (A) : Operation research is the application of the method of science to decision 

making in management of men, money, machines and materials. 

 Reason (R) : Operations research is the prediction and comparison of value, effectiveness 

and cost of a set of proposed alternative courses of action involving man, machine 

and system”. 

 Codes : 

 (1) Both (A) and (R) are correct.  

 (2) Both (A) and (R) are correct and (R) is the correct explanation of (A). 

 (3) Both (A) and (R) are correct, but (R) is not the correct explanation of (A). 

 (4) (A) is correct, but (R) is incorrect. 

 

27. Identify the correct statements from the following with regard to operation research : 

 (i) It is based on quantitative techniques and mathematical models. 

 (ii) Operation research is another name of optimization. 

 (iii) It looks at the problem with a holistic approach. 

 Codes : 

 (1) (i) and (ii) are correct statements (2) (ii) and (iii) are correct statements 

 (3) (i) and (iii) are correct statements (4) (i), (ii) and (iii) are correct statements 

 

28. Which of the following are true statements regarding statistical quality control ? 

 (i) the measure of the performance of an acceptance sampling plan is the OC curve. 

 (ii) Statistical process control is one of the tools of TQM. 

 (iii) Multiple sampling permits more than two samples to reach a decision regarding the 

quality of the lot. 

 (iv) The X – chart and R – chart are constructed to resolve assignable variations in a 

process. 

 Code : 

 (1) (i), (ii), (iii) and (iv) (2) (ii), (iii) and (iv) 

 (3) (i), (iii) and (iv) (4) (i) and (iv) 
 

29. Statement – I : The moving averages method and the exponential smoothing method of 

demand forecasting for operations are related.  
 Statement – II : Economic order quantity (EOQ) is based on the trade off between the 

carrying and order costs to decide optimal order quantity.  

 (1) Both the statements are correct. 

 (2) Both the statements are incorrect. 

 (3) Statement I is correct while statement II is incorrect. 

 (4) Statement I is incorrect while statement II is correct. 

 

30. If the total allowances (personal time, fatigue and unavoidable minor delay) are agreed 

upon as 16% and if the normal time of an element is 0.210 minutes, what is the standard 

time for the good industirla engineer ? 

 (1) 0.370 minutes (2) 0.336 minutes 

 (3) 0.250 minutes (4) 0.150 minutes 
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26. †×³ÖÛú£Ö®Ö (A) : ×ÛÎúµÖÖŸ´ÖÛú †®ÖãÃÖ®¬ÖÖ®Ö ¾µÖ×ŒŸÖ, ´Öã¦üÖ, ´Ö¿Öß®Ö †Öî̧ ü ÃÖÖ´ÖÝÖÏß Ûêú ¯ÖÏ²ÖÓ¬Ö®Ö ´Öë ×®ÖÞÖÔµÖ »Öê®Öê ÆêüŸÖã ×¾Ö–ÖÖ®Ö Ûêú 
ŸÖ¸üßÛêú ÛúÖ †®Öã̄ ÖÏµÖÖêÝÖ Æîü …  

 ÛúÖ¸üÞÖ (R) :  ×ÛÎúµÖÖŸ´ÖÛú †®ÖãÃÖÓ¬ÖÖ®Ö ÛúÖµÖÔ Ûêú ¯ÖÏÃŸÖÖ×¾ÖŸÖ ¾ÖîÛú×»¯ÖÛú ŸÖ¸üßÛúÖë Ûêú ×ÛúÃÖß ÃÖ´ÖæÆü Ûêú ´Öæ»µÖ 
¯ÖÏ³ÖÖ¾Ö¿Öß»ÖŸÖÖ †Öî̧ ü »ÖÖÝÖŸÖ Ûúß ³Ö×¾ÖÂµÖ¾ÖÖÞÖß †Öî̧ ü ŸÖã»Ö®ÖÖ Æîü ×•ÖÃÖ´Öë ¾µÖ×ŒŸÖ, ´Ö¿Öß®Ö †Öî̧ ü ¯ÖÏÞÖÖ»Öß 
¿ÖÖ×´Ö»Ö Æîü … 

 Ûæú™ü : 
 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü …  
 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü ŸÖ£ÖÖ (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ü®ŸÖã (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (4) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R) ÝÖ»ÖŸÖ Æîü … 
 

27. ×ÛÎúµÖÖŸ´ÖÛú †®ÖãÃÖÓ¬ÖÖ®Ö Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÆüß Ûú£Ö®Ö ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 
 (i) µÖÆü ÝÖãÞÖÖŸ´ÖÛú ŸÖÛú®ÖßÛú †Öî̧ ü ÝÖ×ÞÖŸÖ Ûêú ´ÖÖò›ü»ÖÖë ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖÖ Æîü … 
 (ii) †®ÖãÛæú»ÖŸÖ´ÖŸÖÖ ÛúÖ ¤æüÃÖ¸üÖ ®ÖÖ´Ö ×ÛÎúµÖÖŸ´ÖÛú †®ÖãÃÖÓ¬ÖÖ®Ö Æîü … 
 (iii) µÖÆü ÃÖ´ÖÃµÖÖ†Öë Ûêú ×®Ö¸üÖÛú¸üÞÖ ÛúÖ ÃÖ´ÖÝÖÏ ˆ¯ÖÖÝÖ´Ö Æîü … 
 Ûæú™ü : 
 (1) (i) †Öî̧ ü (ii) ÃÖÆüß Ûú£Ö®Ö Æïü … (2) (ii) †Öî̧ ü (iii) ÃÖÆüß Ûú£Ö®Ö Æïü … 
 (3) (i) †Öî̧ ü (iii) ÃÖÆüß Ûú£Ö®Ö Æïü … (4) (i), (ii) †Öî̧ ü (iii) ÃÖÆüß Ûú£Ö®Ö Æïü … 
 

28. ÃÖÖÓ×ÜµÖÛúß ÝÖãÞÖ¾Ö¢ÖÖ ×®ÖµÖÓ¡ÖÞÖ Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ÃÖÆüß Æïü ? 
 (i) Ã¾ÖßÛéú×ŸÖ ¯ÖÏ×ŸÖ“ÖµÖ®Ö µÖÖê•Ö®ÖÖ ´Öë ÛúÖµÖÔ×®ÖÂ¯ÖÖ¤ü®Ö Ûúß ´ÖÖ¯Ö OC ¾ÖÛÎú Æîü … 
 (ii) ÃÖÖÓ×ÜµÖÛúß ¯ÖÏ×ÛÎúµÖÖ ×®ÖµÖÓ¡ÖÞÖ TQM ÛúÖ ‹Ûú †Öî•ÖÖ¸ü Æîü … 
 (iii) œêü¸ü Ûêú ÝÖãÞÖ¾Ö¢ÖÖ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×®ÖÞÖÔµÖ ¯Ö¸ü ¯ÖÆæÑü“Ö®Öê ÆêüŸÖã ²ÖÆãü-¯ÖÏ×ŸÖ“ÖµÖ®Ö ¤üÖê ÃÖê †×¬ÖÛú ®Ö´Öæ®ÖÖë Ûúß ‡•ÖÖ•ÖŸÖ ¤êüŸÖÖ Æîü … 
 (iv) ×ÛúÃÖß ¯ÖÏ×ÛÎúµÖÖ ´Öë ×®Ö¬ÖÖµÖÔ “Ö¸ü ÛúÖê ÃÖã»Ö—ÖÖ®Öê ÆêüŸÖã ‹ŒÃÖ-“ÖÖ™Ôü †Öî̧ ü †Ö¸ü-“ÖÖ™Ôü ²Ö®ÖÖ‹ •ÖÖŸÖê Æïü … 
 Ûæú™ü : 
 (1) (i), (ii), (iii) †Öî̧ ü (iv) (2) (ii), (iii) †Öî̧ ü (iv) 
 (3) (i), (iii) †Öî̧ ü (iv) (4) (i) †Öî̧ ü (iv) 
 

29. Ûú£Ö®Ö – I : ´ÖÖÑÝÖ ¯Öæ¾ÖÖÔ®Öã́ ÖÖ®Ö ÛúÖ ´ÖæØ¾ÖÝÖ ‹¾Ö ȩ̂ü•ÖÌê•ÖÌ ´Öê£Ö›ü †Öî̧ ü ‹ŒÃ¯ÖÖê®Öë×¿ÖµÖ»Ö Ã´ÖæØ£ÖÝÖ ´Öê£Ö›ü ¯ÖÏ“ÖÖ»Ö®Ö ÆêüŸÖã ‹Ûú-¤æüÃÖ¸êü 
ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æïü …  

 Ûú£Ö®Ö – II :  †®ÖãÛæú»Ö®Ö †Ö¤êü¿Ö ´ÖÖ¡ÖÖ Ûêú ×®Ö¬ÖÖÔ̧ üÞÖ ÆêüŸÖã †ÖÙ£ÖÛú †Ö¤êü¿Ö ´ÖÖ¡ÖÖ (EOQ) ³ÖãÝÖŸÖÖ®Ö †Öî̧ ü †Ö¤êü¿Ö »ÖÖÝÖŸÖ 
Ûêú †®ÖãÛæú»Ö®Ö ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü … 

 (1) ¤üÖê®ÖÖë Ûú£Ö®Ö ÃÖÆüß Æïü …  
 (2) ¤üÖê®ÖÖë Ûú£Ö®Ö ÝÖ»ÖŸÖü Æïü …  
 (3) Ûú£Ö®Ö – I ÃÖÆüß Æîü •Ö²Ö×Ûú Ûú£Ö®Ö – II ÝÖ»ÖŸÖ Æîü …  
 (4) Ûú£Ö®Ö – I ÝÖ»ÖŸÖ Æîü •Ö²Ö×Ûú Ûú£Ö®Ö – II ÃÖÆüß Æîü …  
 

30. µÖ×¤ü Ûãú»Ö ³Ö¢ÖÖë (¾µÖ×ŒŸÖÝÖŸÖ ÃÖ´ÖµÖ, £ÖÛúÖ¾Ö™ü †Öî̧ ü †¯Ö×¸üÆüÖµÖÔ »Ö‘Öã ×¾Ö»ÖÓ²Ö) ÛúÖê 16% ´ÖÖ®Ö ×»ÖµÖÖ •ÖÖ‹ ŸÖ£ÖÖ ×ÛúÃÖß ŸÖ¢¾Ö 
ÛúÖ ÃÖÖ´ÖÖ®µÖ ÃÖ´ÖµÖ 0.210 ×´Ö®Ö™ü ´ÖÖ®Ö ×»ÖµÖÖ •ÖÖ‹ ŸÖÖê ×ÛúÃÖß †“”êû †ÖîªÖê×ÝÖÛú †×³ÖµÖÖÓ×¡ÖÛú ÆêüŸÖã ´ÖÖ®ÖÛú ÃÖ´ÖµÖ ŒµÖÖ    
ÆüÖêÝÖÖ ? 

 (1) 0.370 ×´Ö®Ö™ü (2) 0.336 ×´Ö®Ö™ü 
 (3) 0.250 ×´Ö®Ö™ü (4) 0.150 ×´Ö®Ö™ü 
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31.  Match the items of List-I with the items of List-II and indicate the code of correct 

matching with regard to fundamentals of probability. 

List – I List – II 

(a) P(A) + P(B) (i) P(A or B) when events are not mutually exclusive 

(b) P(A) + P(B) – P(AB) (ii) P(AB) when events are independent 

(c) P(A) × P(B) (iii) P(AB) when one event is independent while the other 

is dependent 

(d) P(A) × P(B/A) (iv) P(A or B) when events are mutually exclusive, 

exhaustive and equally likely. 

 Codes : 

  (a) (b) (c) (d) 

 (1) (i) (ii) (iii) (iv) 

 (2) (iv) (iii) (i) (ii) 

 (3) (ii) (iii) (iv) (i) 

 (4) (iv) (ii) (iii) (i) 
 

32. When size of a sample is 25, standard deviaiton of the population is not known and a 

researcher wants to test the significance of the difference between two sample groups 

performance, which one  of the following hypothesis testing tests is appropriate ? 

 (1) Chi-square test  (2) F-test 

 (3) Z-test (4) t-test 

 

33. The standard deviation of the binomial distribution is 

 (1) np (2) npq 

 (3) np (4) npq 
 

34. The two regression lines obtained in a correlation analysis of 60 observations are : 
 5x = 6y + 24 (x on y) 

 1000y = 768x – 3708 (y on x) 
 What is the value of coefficient of correlation between variables x and y ? 

 (1) 0.92 (2) 0.96 

 (3) 0.90 (4) 0.46 
 

35. Use of computer mode for a special purpose is classified as : 

 (1) Computer interface  (2) Computer application 

 (3) Control application (4) Peripheral application 

 

36. The strategy making hierarchy consisting of corporate strategy – line of business strategy 

– functional area support strategy – operational level strategy was propounded by whom 

of the following ? 

 (1) George Albert Smith  (2) C. Roland Christensen 

 (3) Edmund P. Learned (4) Thompson and Strickland 

 

37. The enduring statements of purpose that distinguish one business from other similar firms 

are commonly called as _____.  

 (1) Vision statement  (2) Objective statement 

 (3) Strategy (4) Mission statement 
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31.  ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü †Öî̧ ü ÃÖ´³ÖÖ¾µÖŸÖÖ Ûêú ´Öæ»Ö ŸÖ¢¾ÖÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÃÖÆüß Ûæú™ü 
ÛúÖê ²ÖŸÖÖµÖê : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) P(A) + P(B) (i) P(A µÖÖ B) •Ö²Ö ‘Ö™ü®ÖÖ‹Ñ ¯Ö¸üÃ¯Ö¸ü †®Ö®µÖ ®ÖÆüà Æïü … 
(b) P(A) + P(B) – P(AB) (ii) P(AB) •Ö²Ö ‘Ö™ü®ÖÖ‹Ñ Ã¾ÖŸÖÓ¡Ö ÆüÖë … 
(c) P(A) × P(B) (iii) P(AB) •Ö²Ö ‹Ûú ‘Ö™ü®ÖÖ Ã¾ÖŸÖÓ¡Ö ÆüÖê †Öî̧ ü ¤æüÃÖ¸üß †Ö×õÖŸÖ ÆüÖë … 
(d) P(A) × P(B/A) (iv) P(A µÖÖ B) •Ö²Ö ‘Ö™ü®ÖÖ‹Ñ ¯Ö¸üÃ¯Ö¸ü †®Ö®µÖ, ×¾ÖÃŸÖéŸÖ †Öî̧ ü ²Ö¸üÖ²Ö¸ü ÃÖ´ÖÖ®Ö 

ÆüÖë … 
 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (i) (ii) (iii) (iv) 

 (2) (iv) (iii) (i) (ii) 

 (3) (ii) (iii) (iv) (i) 

 (4) (iv) (ii) (iii) (i) 
 

32. •Ö²Ö ‹Ûú ¯ÖÏ×ŸÖ¤ü¿ÖÔ ÛúÖ †ÖÛúÖ¸ü 25 Æîü, •Ö®ÖÃÖÓÜµÖÖ Ûêú ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö Ûêú ²ÖÖ¸êü ´Öë ´ÖÖ»Öǽ Ö ®ÖÆüà Æîü †Öî̧ ü ‹Ûú ¿ÖÖê¬ÖÛúŸÖÖÔ ¤üÖê 
¯ÖÏ×ŸÖ¤ü¿ÖÔ ÃÖ´ÖæÆüÖë ×®ÖÂ¯ÖÖ¤ü®Ö Ûêú ²Öß“Ö †®ŸÖ¸ü Ûêú ´ÖÆü¢¾Ö ÛúÖ ¯Ö¸üßõÖÞÖ Ûú¸üŸÖÖ Æîü, ŸÖÖê ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®ÖÃÖß ¯Ö×¸üÛú»¯Ö®ÖÖ 
•ÖÖÑ“Ö ¯Ö¸üßõÖÞÖ ÃÖ´Öã×“ÖŸÖ Æîü ? 

 (1) ÛúÖ‡Ô-ÃŒ¾ÖîµÖ¸ü ¯Ö¸üßõÖÞÖ (2) F-¯Ö¸üßõÖÞÖ 
 (3) Z-¯Ö¸üßõÖÞÖ (4) t-¯Ö¸üßõÖÞÖ 
 

33. ×«üÃÖÓ–ÖÛú ²ÖÓ™ü®Ö ÛúÖ ´ÖÖ®ÖÛú ×¾Ö“Ö»Ö®Ö Æîü 
 (1) np (2) npq 

 (3) np (4) npq 
 

34. 60 ¯ÖÏêõÖÞÖÖë Ûêú ÃÖÆüÃÖÓ²ÖÓ¬Ö ×¾Ö¿»ÖêÂÖÞÖ ÃÖê ¯ÖÏÖ¯ŸÖ ¤üÖê ÃÖ´ÖÖÁÖµÖÞÖ ȩ̂üÜÖÖ‹Ñ ×®Ö´®Ö×»Ö×ÜÖŸÖ Æïü : 
 5x = 6y + 24 (x “Ö»Ö ÛúÖ y “Ö»Ö ¯Ö¸ü) 
 1000 y = 768 x – 3708 (y “Ö»Ö ÛúÖ x “Ö»Ö ¯Ö¸ü) 
 x †Öî̧ ü y “Ö¸üÖë Ûêú ²Öß“Ö ÃÖÆüÃÖÓ²ÖÓ¬Ö ÝÖãÞÖÖÓÛú ÛúÖ ´Öæ»µÖ ŒµÖÖ Æîü ? 
 (1) 0.92 (2) 0.96 

 (3) 0.90 (4) 0.46 
 

35. ‹Ûú ×¾Ö¿ÖêÂÖ ¯ÖÏµÖÖêÝÖ Ûêú ×»Ö‹ ²Ö®ÖÖ‹ ÝÖ‹ Ûú´¯µÖæ™ü¸ü ÛúÖ ¾ÖÝÖáÛú¸üÞÖ ×®Ö´®Ö¾ÖŸÖË Æîü : 
 (1) Ûú´¯µÖæ™ü¸ü ‡Ó™ü¸ü±êúÃÖ (2) Ûú´¯µÖæ™ü¸ü ‹¯»ÖßÛêú¿Ö®Ö 
 (3) ÛÓú™ÒüÖê»Ö ‹¯»ÖßÛêú¿Ö®Ö (4) ¯Öȩ̂ üß±êú¸ü»Ö ‹¯»ÖßÛêú¿Ö®Ö 
 

36. ¸üÞÖ®Öß×ŸÖ ×®Ö´ÖÖÔÞÖ ÃÖÖê̄ ÖÖ®Ö ×•ÖÃÖ´Öë ÛúÖò̧ ü¯ÖÖȩ̂ êü™ü ¸üÞÖ®Öß×ŸÖ-»ÖÖ‡®Ö-†Öò±ú-×²Ö•Ö®ÖêÃÖ ¸üÞÖ®Öß×ŸÖ – ÛúÖµÖÖÔŸ´ÖÛú õÖê¡Ö ÃÖÆüÖµÖŸÖÖ ¸üÞÖ®Öß×ŸÖ 
– ¯ÖÏ“ÖÖ»ÖÖ®ÖÖŸ´ÖÛú ÃŸÖ¸ü ¸üÞÖ®Öß×ŸÖ ¿ÖÖ×´Ö»Ö Æîü, ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛêú «üÖ¸üÖ ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ ? 

 (1) •ÖÖò•ÖÔ †»²Ö™Ôü ×Ã´Ö£Ö (2) ÃÖß. ¸üÖê»ÖîÞ›ü ×ÛÎúÃ™ëüÃÖê®Ö 
 (3) ‹›ü´ÖÓ›ü ¯Öß. »Ö®Öì›ü (4) £ÖÖò́ ¯ÖÃÖ®Ö ‹Ó›ü Ã™ÒüÖ‡Ûú»Öï›ü 
 

37. ‡ÃÖ ¯ÖÏµÖÖê•Ö®Ö Ûêú Ã£ÖÖµÖß Ûú£Ö®Ö •ÖÖê ×ÛúÃÖß ‹Ûú ×²Ö•Ö®ÖêÃÖ ÛúÖê ¤æüÃÖ¸êü †®µÖ ÃÖ´ÖÖ®Ö ±ú´ÖÖí ÃÖê ³Öê¤ü Ûú¸üŸÖê Æïü, †Ö´Ö ŸÖÖî̧ ü ¯Ö¸ü 
_______ ÛúÆü»ÖÖŸÖê Æïü … 

 (1) ×¾Ö•Ö®Ö Ûú£Ö®Ö (2) ¾ÖÃŸÖã×®ÖÂšü Ûú£Ö®Ö 
 (3) ¸üÞÖ®Öß×ŸÖ (4) ×´Ö¿Ö®Ö Ûú£Ö®Ö 
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38. Network techniques like PERT and CPM are the examples of _____. 

 (1) Strategy  (2) Programmes 

 (3) Policies (4) Objectives 

 

39. Match the items given in List – I with the items of List – II : 

List – I List – II  

(a) Competitive advantage (i) Creating an effective organizational 

structure 

(b) Strategy formulation (ii) Reviewing current strategies 

(c) Strategy implementation (iii) Comparing to rival firms 

(d) Strategy evaluation (iv) Determining internal strengths and 

weaknesses 

 Codes : 
  (a) (b) (c) (d) 

 (1) (ii) (iv) (i) (iii) 

 (2) (i) (iii) (ii) (iv) 

 (3) (iii) (iv) (i) (ii) 

 (4) (iv) (ii) (i) (iii) 
 

40. The ‘Industrial Organization’ (I/O) approach to competitive advantage by Porter 

advocates which of the following ? 

 (1) Industry in which a firm chooses to compete has a weaker influence on firm’s 

performance. 
 (2) External factors of industry are more important than internal factors in a firm. 

 (3) The internal functional decisions managers make in marketing, finance and like 

have a stronger influence on firm’s performance than industry in which a firm 

choose to compete.  
 (4) Analyzing external forces and industry variables cannot act as a basis of getting and 

keeping competitive advantage. 

 

41. Match the items of List – I with List – II. 

List – I List – II  

(a) Forward integration (i) Diversify in other areas 

(b) Backward integration (ii) Current product serve as inputs 

(c) Conglomeration (iii) Combination of two or more businesses 

(d) Merger (iv) Production of raw material 

 Codes : 
  (a) (b) (c) (d) 

 (1) (iv) (iii) (i) (ii) 

 (2) (i) (ii) (iv) (iii) 

 (3) (iv) (ii) (i) (iii) 

 (4) (ii) (iv) (i) (iii) 
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38. ®Öê™ü¾ÖÛÔú ŸÖÛú®ÖßÛú µÖ£ÖÖ PERT †Öî̧ ü CPM _______ Ûêú ˆ¤üÖÆü¸üÞÖ Æïü … 
 (1) ¸üÞÖ®Öß×ŸÖ (2) ÛúÖµÖÔÛÎú´ÖÖë 
 (3) ®Öß×ŸÖµÖÖë (4) ˆ§êü¿µÖÖë 
 

39. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔŸ´ÖÛú »ÖÖ³Ö (i) ‹Ûú ¯ÖÏ³ÖÖ¾Öß ÃÖÓÝÖšü®ÖÖŸ´ÖÛú œüÖÓ“ÖÖ ÛúÖ ×®Ö´ÖÖÔÞÖ Ûú¸ü®ÖÖ 
(b) ¸üÞÖ®Öß×ŸÖ ×®Ö´ÖÖÔÞÖ (ii) ¾ÖŸÖỐ ÖÖ®Ö ¸üÞÖ®Öß×ŸÖµÖÖë Ûúß ÃÖ´ÖßõÖÖ Ûú¸ü®ÖÖ 
(c) ¸üÞÖ®Öß×ŸÖ ÛúÖµÖÖÔ®¾ÖµÖ®Ö (iii) ¯ÖÏ×ŸÖÃ¯Ö¬Öá ±ú´ÖÖí Ûúß ŸÖã»Ö®ÖÖ Ûú¸ü®ÖÖ 
(d) ¸üÞÖ®Öß×ŸÖ ´Öæ»µÖÖÓÛú®Ö (iv) †ÖÓŸÖ×¸üÛú ´Ö•Ö²ÖæŸÖß †Öî̧ ü Ûú´Ö•ÖÖȩ̂ üß ÛúÖ ×®Ö¬ÖÖÔ̧ üÞÖ Ûú¸ü®ÖÖ 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (ii) (iv) (i) (iii) 

 (2) (i) (iii) (ii) (iv) 

 (3) (iii) (iv) (i) (ii) 

 (4) (iv) (ii) (i) (iii) 
 

40. ¯ÖÖê™Ôü¸ü ÛúÖ ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔŸ´ÖÛú »ÖÖ³Ö Ûêú ¯ÖÏ×ŸÖ ‘†ÖîªÖê×ÝÖÛú ÃÖÓÝÖšü®Ö’ (†Ö‡Ô/†Öê) ¥ü×Â™üÛúÖêÞÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúß 
¾ÖÛúÖ»ÖŸÖ Ûú¸üŸÖÖ Æîü ? 

 (1) ˆªÖêÝÖ ×•ÖÃÖ´Öë ÛúÖê‡Ô ±ú´ÖÔ ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ Ûú¸ü®ÖÖ ¯ÖÃÖÓ¤ü Ûú¸üŸÖß Æîü, ˆÃÖÛúÖ ±ú´ÖÔ Ûêú ×®ÖÂ¯ÖÖ¤ü®Ö ¯Ö¸ü Ûú´Ö•ÖÖȩ̂ ü ¯ÖÏ³ÖÖ¾Ö ¯Ö›ÌüŸÖÖ     
Æîü … 

 (2) ×ÛúÃÖß ±ú´ÖÔ ´Öë †ÖÓŸÖ×¸üÛú ÛúÖ¸üÛúÖë Ûúß ŸÖã»Ö®ÖÖ ´Öë ˆªÖêÝÖ Ûêú ²ÖÖÊ ÛúÖ¸üÛú ÛúÆüà †×¬ÖÛú ´ÖÆü¢¾Ö¯ÖæÞÖÔ ÆüÖêŸÖê Æïü … 
 (3) ¯ÖÏ²ÖÓ¬ÖÛú «üÖ¸üÖ ×¾Ö¯ÖÞÖ®Ö, ×¾Ö¢Ö †Öî̧ ü †®µÖ ÃÖ´ÖÖ®Ö ´Öã§üÖë ¯Ö¸ü ×»Ö‹ •ÖÖ®Öê ¾ÖÖ»Öê †ÖÓŸÖ×¸üÛú ÛúÖµÖÖÔŸ´ÖÛú ×®ÖÞÖÔµÖ ÛúÖ ±ú´ÖÔ Ûêú 

ÛúÖµÖÔ×®ÖÂ¯ÖÖ¤ü®Ö ¯Ö¸ü, ‹êÃÖê ×ÛúÃÖß ˆªÖêÝÖ ×•ÖÃÖ´Öë ±ú´ÖÔ ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ Ûú¸ü®ÖÖ ¯ÖÃÖÓ¤ü Ûú¸üŸÖß Æîü, Ûúß †¯ÖêõÖÖ ÛúÆüà †×¬ÖÛú 
ÃÖã¥üœÌü ¯ÖÏ³ÖÖ¾Ö ÆüÖêŸÖÖ Æîü … 

 (4) ²ÖÖÊ ŸÖÖÛúŸÖÖë †Öî̧ ü †ÖîªÖê×ÝÖÛú “Ö¸ü ÛúÖ ×¾Ö¿»ÖêÂÖÞÖ ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔŸ´ÖÛú »ÖÖ³Ö ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê ¾Ö »ÖÖ³Ö Ûúß ×Ã£Ö×ŸÖ ²Ö®ÖÖµÖê 
¸üÜÖ®Öê Ûêú †Ö¬ÖÖ¸ü Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ ®ÖÆüà Ûú¸ü ÃÖÛúŸÖÖ Æîü … 

 

41. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 
      ÃÖæ“Öß – I ÃÖæ“Öß – II 

(a) ¾ÖÖµÖ¤üÖ ‹ÛúßÛú¸üÞÖ (i) †®µÖ õÖê¡ÖÖë ´Öë ×¾Ö×¾Ö×¬ÖÛú¸üÞÖ 
(b) ¯Ö¿“Ö ‹ÛúßÛú¸üÞÖ (ii) ¾ÖŸÖỐ ÖÖ®Ö ˆŸ¯ÖÖ¤ü †Ö¤üÖ®ÖÖë Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ Ûú¸üŸÖÖ Æîü  
(c) ÃÖÓÝÖã™üßÛú¸üÞÖ (iii) ¤üÖê µÖÖ †×¬ÖÛú ¾µÖ¾ÖÃÖÖµÖÖë ÛúÖ µÖãÝ´Ö 
(d) ×¾Ö»ÖµÖ (iv) Ûú““Öê ´ÖÖ»Ö ÛúÖ ˆŸ¯ÖÖ¤ü®Ö 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iv) (iii) (i) (ii) 

 (2) (i) (ii) (iv) (iii) 

 (3) (iv) (ii) (i) (iii) 

 (4) (ii) (iv) (i) (iii) 
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42. Assertion (A) : The rural people who work in the rural handicraft industry are mainly 

women and those from the weaker sections of the society. 

 Reason (R) : The main objective of Khadi and village industries commission (KVIC) is to 

promote women and weaker section of the society. 

 Codes : 

 (1) (A) is correct but (R) is not correct. 

 (2) Both (A) and (R) are correct and (R) is the correct explanation of (A). 

 (3) Both (A) and (R) are correct but (R) is not the correct explanation of (A). 

 (4) Both (A) and (R) are incorrect. 

 

43. The major cause of industrial sickness, as identified by ‘Tiwari Committee’ in it’s report 

submitted in 1984, was _____.   

 (1) Deficiencies in management  (2) Infrastructural factors 

 (3) Labour trouble (4) Technical factors 

 

44. The income tax act which was amended in 1977 by addition of section 72 A, provided 

grant of tax benefit to healthy units for which of the following reasons ? 

 (1) Taking over of other healthy units for making economy stronger. 

  (2) Keeping themselves healthy during initial stages of their establishment.  

 (3) Providing loans and other financial assistance to sick units in industry. 

 (4) Taking over of sick units by amalgamation with a view of reviving them. 

 

45.  Match the items of List – I with those of List – II. 

List – I 

(Entrepreneurship Theory) 

List – II  

(Attributes) 

(a) Social change (i) The introduction of a new product which 

consumers are not yet familiar. 

(b) Status withdrawal 

theory 

(ii) Individuals with high need achievement will not 

be motivated by monetary incentives but that 

monetary rewards will constitute a symbol of 

achievement for them. 

(c) Achievement theory (iii) Driving entrepreneurial energies are generated by 

the adoption of exogenously supplied religious 

beliefs. 

(d) Innovation theory (iv) A class which lost its previous prestige or a 

minority group tends to show aggressive 

entrepreneurial drive. 

 Codes : 
  (a) (b) (c) (d) 

 (1) (iii) (i) (ii) (iv) 

 (2) (iii) (iv) (ii) (i) 

 (3) (i) (ii) (iii) (iv) 

 (4) (iv) (ii) (iii) (i) 
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42. †×³ÖÛú£Ö®Ö (A) : ÝÖÏÖ´ÖßÞÖ »ÖÖêÝÖ •ÖÖê ÝÖÏÖ´ÖßÞÖ ÆüÃŸÖÛú»ÖÖ ˆªÖêÝÖ ´Öë ÛúÖµÖÔ Ûú¸üŸÖê Æïü ´ÖãÜµÖŸÖµÖÖ ´Ö×Æü»ÖÖ‹Ñ ÆüÖêŸÖß Æïü †Öî̧ ü ¾Öê 
ÃÖ´ÖÖ•Ö Ûêú Ûú´Ö•ÖÖȩ̂ ü ŸÖ²ÖÛúÖë ÃÖê ÃÖÓ²ÖÓ¬Ö ¸üÜÖŸÖß Æïü … 

 ŸÖÛÔú (R) : ÜÖÖ¤üß †Öî̧ ü ÝÖÏÖ´Ö ˆªÖêÝÖ †ÖµÖÖêÝÖ (Ûêú ¾Öß †Ö‡Ô ÃÖß) ÛúÖ ´ÖãÜµÖ ˆ§êü¿µÖ ´Ö×Æü»ÖÖ†Öë †Öî̧ ü ÃÖ´ÖÖ•Ö Ûêú 
Ûú´Ö•ÖÖȩ̂ ü ŸÖ²ÖÛúÖë ÛúÖê ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ Ûú¸ü®ÖÖ Æîü … 

 Ûæú™ü : 
 (1) (A) ÃÖÆüß Æîü, »Öê×Ûú®Ö (R) ÝÖ»ÖŸÖ Æîü … 

 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), (A) ÛúÖ ÃÖÆüß Ã¯ÖÂ™üßÛú¸üÞÖ Æîü …  

 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, »Öê×Ûú®Ö (R), (A) ÛúÖ ÃÖÆüß Ã¯ÖÂ™üßÛú¸üÞÖ ®ÖÆüà Æîü … 

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 
 

43. ‘×ŸÖ¾ÖÖ¸üß ÃÖ×´Ö×ŸÖ’ «üÖ¸üÖ 1984 ´Öë ¯ÖÏÃŸÖãŸÖ ×¸ü¯ÖÖê™Ôü ´Öë †ÖîªÖê×ÝÖÛú ¹ýÝÞŸÖÖ Ûêú ¯ÖḮ ÖãÜÖ ÛúÖ¸üÞÖ Ûúß ¯ÖÆü“ÖÖ®Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
ÛúÖî®Ö ÃÖß Æîü ? 

 (1) ¯ÖÏ²ÖÓ¬Ö®Ö ´Öë Ûú´Öß (2) †¾ÖÃÖÓ̧ ü“Ö®ÖÖŸ´ÖÛú ÛúÖ¸üÛú 

 (3) ´Ö•Ö¤æü¸ü †¿ÖÖÓ×ŸÖ (4) ŸÖÛú®ÖßÛúß ÛúÖ¸üÛú 
 

44. †ÖµÖÛú¸ü †×¬Ö×®ÖµÖ´Ö, ×•ÖÃÖ´Öë ¬ÖÖ¸üÖ 72 A •ÖÖê›ÌüÛú¸ü 1977 ´Öë ÃÖÓ¿ÖÖê×¬ÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ, ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×Ûú®Ö 
ÛúÖ¸üÞÖÖë ÃÖê Ã¾ÖÃ£Ö ‡ÛúÖ‡ÔµÖÖë ÛúÖê Ûú¸ü »ÖÖ³Ö ¤êü®Öê ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ×ÛúµÖÖ ÝÖµÖÖ ? 

 (1) †£ÖÔ¾µÖ¾ÖÃ£ÖÖ ÛúÖê ´Ö•Ö²ÖæŸÖ ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ †®µÖ Ã¾ÖÃ£Ö ‡ÛúÖ‡ÔµÖÖë ÛúÖ †×¬ÖÝÖÏÆüÞÖ … 

 (2) ˆ®ÖÛúß Ã£ÖÖ¯Ö®ÖÖ Ûêú ¿Öã¹ý†ÖŸÖß ¾ÖÂÖÖí ´Öë Ã¾ÖµÖÓ ÛúÖê ´Ö•Ö²ÖæŸÖ ²Ö®ÖÖ‹ ¸üÜÖ®ÖÖ … 

 (3) ˆªÖêÝÖ •ÖÝÖŸÖ ´Öë ¹ýÝÞÖ ‡ÛúÖ‡ÔµÖÖë ÛúÖê ŠúÞÖ ‹¾ÖÓ †®µÖ ×¾Ö¢ÖßµÖ ÃÖÆüÖµÖŸÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®ÖÖ … 

 (4) ¹ýÝÞÖ ‡ÛúÖ‡ÔµÖÖë ÛúÖ ÃÖ´ÖÖ´Öê»Ö®Ö ˆÃÖÛúÖê ¯Öã®Ö•Öá×¾ÖŸÖ Ûú¸ü®Öê Ûêú ˆ§êü¿µÖ ÃÖê ˆ®ÖÛúÖ †×¬ÖÝÖÏÆüÞÖ Ûú¸ü®ÖÖ … 
 

45.  ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 

ÃÖæ“Öß – I 

(ˆª´Ö¾Öé×¢Ö ×ÃÖ¨üÖ®ŸÖ) 
ÃÖæ“Öß – II 

(×¾Ö¿ÖêÂÖŸÖÖ‹Ñ) 
(a) ÃÖÖ´ÖÖ×•ÖÛú ²Ö¤ü»ÖÖ¾Ö (i) ®Ö‡Ô ˆŸ¯ÖÖ¤ü ÛúÖê ¿Öãºþ Ûú¸ü®ÖÖ ×•ÖÃÖÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ †³Öß ¯Ö×¸ü×“ÖŸÖ ®Ö ÆüÖë … 
(b) ×Ã£Ö×ŸÖ ²Ö×ÆüÝÖỐ Ö®Ö ×ÃÖ¨üÖ®ŸÖ (ii) ˆ““Ö †Ö¾Ö¿µÖÛúŸÖÖ ˆ¯Ö»Ö×²¬Ö ¾ÖÖ»Öê ¾µÖ×ŒŸÖ ´ÖÖî×¦üÛú ¯ÖÏÖêŸÃÖÖÆü®ÖÖë ÃÖê ¯ÖÏê×¸üŸÖ 

®ÖÆüà ÆüÖëÝÖê »Öê×Ûú®Ö µÖÆü ´ÖÖî×¦üÛú ¯Öã̧ üÃÛúÖ¸ü ˆ®ÖÛêú ×»Ö‹ ˆ¯Ö»Ö×²¬Ö ÛúÖ 
¯ÖÏŸÖßÛú ²Ö®ÖêÝÖÖ … 

(c) ˆ¯Ö»Ö×²¬Ö ×ÃÖ¨üÖ®ŸÖ (iii) ¯ÖÏ²Ö»Ö ˆª´ÖÛúŸÖÖÔ ¿Ö×ŒŸÖµÖÖÑ ²Ö×Æü•ÖÖÔŸÖ ÃÖ³ÖÓ×¸üŸÖ ¬ÖÖÙ´ÖÛú ×¾Ö¿¾ÖÖÃÖÖë Ûêú 
†ÓÝÖßÛúÖ¸ü Ûú¸ü®Öê ÃÖê ¯Öî¤üÖ ÆüÖêŸÖß Æïü … 

(d) ®Ö¾Ö¯ÖÏ¾ÖŸÖÔ®Ö ×ÃÖ¨üÖ®ŸÖ (iv) ‹Ûú ¾ÖÝÖÔ ×•ÖÃÖ®Öê †¯Ö®ÖÖ ¯Öæ¾ÖÔ ÃÖ´´ÖÖ®Ö ÜÖÖê ×¤üµÖÖ µÖÖ ‹Ûú †»¯ÖÃÖÓÜµÖÛú 
ÃÖ´ÖæÆü ´Öë †ÖÛÎú´ÖÛú ˆª´Ö¾Öé×¢Ö ¯ÖÏ¾Öé×¢Ö ÆüÖêŸÖß Æîü … 

 Ûæú™ü : 
  (a) (b) (c) (d) 

 (1) (iii) (i) (ii) (iv) 

 (2) (iii) (iv) (ii) (i) 

 (3) (i) (ii) (iii) (iv) 

 (4) (iv) (ii) (iii) (i) 
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46. Statement – I : Corporate values seen to ensue a consistency of conduct across the entire 

organisation.  
 Statement – II : Business ethics can provide the general guidelines within which 

management can operate.  
 Codes : 

 (1) I and II both are incorrect  (2) I and II both are correct 

 (3) I is correct II is incorrect   (4)  I is incorrect II is correct 

 

47. Which one of the following denotes six characteristics of ethical code of conduct for 

manager ? 

 (1) Integrity, Impartiality, Responsiveness to public interest, Economic, Honesty, 

Transparency. 
 (2) Integrity, Impartiality, Responsiveness to public interest, Accountability, Honesty, 

Transperancy. 

 (3) Integrity, Impartiality, Responsiveness to public interest, Civil society, 

Accountability, Transparency.  
 (4) Integrity, Impartiality, Responsiveness to public interest, Accountability, Fairness, 

Transparency. 

 

48. Three levels of corporate social responsibility of business are denoted by which one of the 

following ? 

 (1) natural environment, market economy, voluntary action 

 (2) ethical values, work culture, participation 

 (3) market force, mandated action, voluntary actions 
 (4) healthy competition, good corporate business, voluntary action  

 

49. Who has defined following concept of corporate governance ? 
 “Corporate governance is defined as holding the balance between economic and social 

goals and between individual common goals. The governance framework is there to 

encourage the efficient use of resources and equally to require accountability for the 

stewardship of those resources”.  

 (1) K. Keasay (2) Cadbury committee 

 (3) J.J. Irani Committee (4) Ronald R. Sims  

 

50. Which among the following is not associated with social responsibility of business 

enterprise ? 

 (1) Caux Round Table 

 (2) Transparency International 

 (3) Global reporting initiative 

 (4) Organization for economic cooperation and development 
___________ 
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46. Ûú£Ö®Ö – I : ÛúÖò̧ ü¯ÖÖȩ̂ êü™ü ¾Öî»µÖæ ÛúÖ ¯ÖÏµÖÖÃÖ ¯Öæ̧ êü ÃÖÓÝÖšü®Ö Ûêú ²Öß“Ö ¾µÖ¾ÖÆüÖ¸ü ´Öë ×®Ö¸ÓüŸÖ¸üŸÖÖ ÛúÖê ÃÖã×®Ö×¿“ÖŸÖ Ûú¸ü®ÖÖ ÆüÖêŸÖÖ Æîü …  

 Ûú£Ö®Ö – II :  ¾µÖ¾ÖÃÖÖµÖ ÃÖÓ²ÖÓ¬Öß †Ö“ÖÖ¸ü ®Öß×ŸÖ ÃÖÖ´ÖÖ®µÖ ×¤ü¿ÖÖ ×®Ö¤ìü¿Ö ¤êüŸÖß Æîü ×•ÖÃÖÛêú ‡¤Ôü-×ÝÖ¤Ôü ¯ÖÏ²ÖÓ¬Ö®Ö “Ö»ÖŸÖÖ Æîü … 

 Ûæú™ü : 

 (1) I †Öî̧ ü II ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  (2) I †Öî̧ ü II ¤üÖê®ÖÖë ÃÖÆüß Æïü … 

 (3) I ÃÖÆüß Æîü †Öî̧ ü II ÝÖ»ÖŸÖ Æîü …  (4) I ÝÖ»ÖŸÖ Æîü †Öî̧ ü II ÃÖÆüß Æîü …  

 

47. ×®Ö´®Ö ´Öë ÃÖê ×ÛúÃÖÛêú «üÖ¸üÖ ¯ÖÏ²ÖÓ¬ÖÛúÖë ÆêüŸÖã ®Öß×ŸÖ¯Ö¸üÛú †Ö“ÖÖ¸ü ÃÖÓ×ÆüŸÖÖ Ûúß ”û: ×¾Ö¿ÖêÂÖŸÖÖ‹Ñ ²ÖŸÖÖµÖß ÝÖµÖß Æîü ? 

 (1) ‹Ûú×®ÖÂšüŸÖÖ, ×®ÖÂ¯ÖõÖŸÖÖ, »ÖÖêÛú ×ÆüŸÖ ´Öë ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö¯ÖæÞÖÔŸÖÖ, ×´Ö¢Ö-¾µÖµÖß, ‡Ố ÖÖ®Ö¤üÖ¸üß, ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ 

 (2) ‹Ûú×®ÖÂšüŸÖÖ, ×®ÖÂ¯ÖõÖŸÖÖ, »ÖÖêÛú ×ÆüŸÖ ´Öë ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö¯ÖæÞÖÔŸÖÖ, •Ö¾ÖÖ²Ö¤êüÆüß, ‡Ố ÖÖ®Ö¤üÖ¸üß, ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ 

 (3) ‹Ûú×®ÖÂšüŸÖÖ, ×®ÖÂ¯ÖõÖŸÖÖ, »ÖÖêÛú ×ÆüŸÖ ´Öë ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö¯ÖæÞÖÔŸÖÖ, ×ÃÖ×¾Ö»Ö ÃÖÖêÃÖÖ‡™üß, •Ö¾ÖÖ²Ö¤êüÆüß, ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ 

 (4) ‹Ûú×®ÖÂšüŸÖÖ, ×®ÖÂ¯ÖõÖŸÖÖ, »ÖÖêÛú ×ÆüŸÖ ´Öë ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö¯ÖæÞÖÔŸÖÖ, •Ö¾ÖÖ²Ö¤êüÆüß, ®µÖÖµÖÃÖÓÝÖŸÖŸÖÖ, ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ 

 

48. ¾µÖ¾ÖÃÖÖµÖ Ûêú ×®ÖÝÖ×´ÖŸÖ ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö Ûêú ŸÖß®Ö ÃŸÖ¸ü ×®Ö´®Ö ´Öë ÃÖê ×ÛúÃÖÛêú «üÖ¸üÖ ¤ü¿ÖÖÔµÖê ÝÖµÖê Æïü ? 

 (1) ¯ÖÏÖÛéú×ŸÖÛú ¯ÖµÖÖÔ¾Ö¸üÞÖ, ²ÖÖ•ÖÖ¸ü †£ÖÔ¾µÖ¾ÖÃ£ÖÖ, Ã¾ÖµÖÓÃÖê¾Öß ÛúÖµÖÔ 

 (2) ®Öî×ŸÖÛú ´Öæ»µÖ, ÛúÖµÖÔ Ûú¸ü®Öê Ûúß ÃÖÓÃÛéú×ŸÖ, ¯ÖÏ×ŸÖ³ÖÖ×ÝÖŸÖÖ 

 (3) ²ÖÖ•ÖÖ¸ü ²Ö»Ö, †×¬Ö¤êü¿ÖÖ¬Öß®Ö ÛúÖµÖÔ, Ã¾ÖµÖÓÃÖê¾Öß ÛúÖµÖÔ 

 (4) Ã¾ÖÃ£Ö ¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ, †“”ûÖ ×®ÖÝÖ×´ÖŸÖ ¾µÖ¾ÖÃÖÖµÖ, Ã¾ÖµÖÓÃÖê¾Öß ÛúÖµÖÔ 

 

49. ÛúÖò̧ ü¯ÖÖȩ̂ êü™ü ÝÖ¾Ö®ÖíÃÖ Ûêú ×®Ö´®Ö ×ÃÖ¨üÖÓŸÖ ÛúÖê ×ÛúÃÖ®Öê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×ÛúµÖÖ Æîü ? 

 “ÛúÖò̧ ü¯ÖÖȩ̂ êü™ü ÝÖ¾Ö®ÖíÃÖ Ûêú ÃÖÓ¤ü³ÖÔ ´Öë µÖÆü ´ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü ×Ûú µÖÆü †£ÖÔ¾µÖ¾ÖÃ£ÖÖ †Öî̧ ü ÃÖÖ´ÖÖ×•ÖÛú »ÖõµÖÖë ŸÖ£ÖÖ ¾µÖ×ŒŸÖÝÖŸÖ 
ÃÖÖ´ÖÖ®µÖ »ÖõµÖÖë ´Öë ÃÖÓŸÖã»Ö®Ö ²Ö®ÖÖ‹ ¸üÜÖŸÖÖ Æîü … ÃÖÓÃÖÖ¬Ö®ÖÖë Ûêú šüßÛú ¯ÖÏÛúÖ¸ü ÃÖê ¯ÖÏµÖÖêÝÖ ÛúÖê ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ Ûú¸ü®Öê ŸÖ£ÖÖ ÃÖÖ£Ö-ÃÖÖ£Ö 
‹ÛúÃÖ´ÖÖ®Ö ºþ¯Ö ÃÖê ˆ®Ö ÃÖÓÃÖÖ¬Ö®ÖÖë Ûêú ×»Ö‹ †Ö¾Ö¿µÖÛú •Ö¾ÖÖ²Ö¤êüÆüß ÆêüŸÖã ®ÖêŸÖéŸ¾Ö Ûú¸ü®Öê Ûêú ×»Ö‹ ÝÖ¾Ö®ÖíÃÖ ÛúÖ ±Ïêú´Ö¾ÖÛÔú Æî …ü”  

 (1) Ûêú. ÛúßÃÖê (2) Ûîú›ü²Ö¸üß ÃÖ×´Ö×ŸÖ 

 (3) •Öê.•Öê. ‡Ô̧ üÖ®Öß ÃÖ×´Ö×ŸÖ (4) ¸üÖê®ÖÖ»›ü †Ö¸ü ×ÃÖ´ÃÖ 

 

50. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ×ÛúÃÖß ¾µÖ¾ÖÃÖÖµÖ Ûêú ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ®ÖÆüà Æîü ? 

 (1) ÛúÖòŒÃÖ ¸üÖˆÓ›ü ™êü²Ö»Ö 

 (2) †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ 

 (3) ¾Öî×¿¾ÖÛú ×¸ǖ ÖÖêÚ™üÝÖ Ûúß ¿Öã¹ý†ÖŸÖ 

 (4) †ÖÙ£ÖÛú ÃÖÆüµÖÖêÝÖ †Öî̧ ü ×¾ÖÛúÖÃÖ ÆêüŸÖã ÃÖÓÝÖšü®Ö 
___________ 
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